
2021 Update to the July 2014 Guide to the DC Investing plan 

Unilever UK Pension Fund 
 

 

Please read this update to the Investing plan Guide (now known as the “DC Investing 
Plan” Guide) and the legal statements at the end, alongside the July 2014 guide. It 
summarises the material changes that have occurred since the Guide was first written 
and includes the updates set out in the 2017 update. 

 
This update to the Investing plan Guide applies to Unilever employees who were in 
employment on 30 September 2021 and who are members of the DB Career Average 
plan (or who join the DB Career Average plan on 1 October 2021). 

 
The notes below refer to the original page numbers in the July 2014 guide. 

 
The notes highlight where a complete section has been replaced, otherwise each note 
below should be read with the rest of the information in the relevant section of the 
July 2014 guide. 

 
From 1 October 2021, a number of changes are being made to Unilever’s overall pensions 
arrangements. 

 
Employees will be able to choose how to allocate the value of a “Benefits Envelope” from 
Unilever, worth a quarter (25%) of pensionable earnings for most members. This Benefits 
Envelope can be used for: 

 
• new benefits building up in the DB Career Average plan; and/or 

• new benefits in the DC Investing plan; and/or 

• extra taxable-pay. 

The cost of building up DB Career Average plan (as determined by Unilever) and 
contributions to the DC Investing plan will come from your Benefits Envelope. You will also 
pay your own member contributions to the DB Career Average plan). You can choose to 
make further contributions from your own pay to the DC Investing plan in addition if you wish, 
these are known as Extra Voluntary Contributions (EVCs). 

 
Unilever will no longer pay matched-contributions into the DC Investing plan, instead, you 
can use all or part of your Benefits Envelope provided by Unilever, to make employer 
contributions into the DC Investing Plan. 

 
The DB Career Average plan is only open to eligible Unilever employees who were 
employed by Unilever on 30 September 2021 and who have remained in continuous 
employment with Unilever since that date. 

 
If you are “opted-in” to the DB Career Average plan: 

 
• A member contribution of 5% of all of your Pensionable Earnings up to the upper 

limit (currently £45,000 per year in 2021) will be payable from your salary under the 
Unilever Contribution Arrangement (also known as a salary sacrifice arrangement). 



Page 3 is replaced with 

• The cost of remaining in the DB Career Average plan is decided by Unilever and 
reviewed annually and comes from your Benefits Envelope. In 2021 it will be 23.7% 
of your Pensionable Earnings up to the upper limit. The cost of the DB Career 
Average plan from your Benefits Envelope will vary from time to time. Any Benefits 
Envelope left over can be used to go to the DC Investing Plan, taken as taxable pay 
or a combination of the two. If the cost of the DB Career Average plan exceeds your 
Benefits Envelope in any year, you would need to meet the excess cost by making 
an additional contribution from your salary. 

 
Each year you will be able to decide how to use the value in the Benefits Envelope. You can 
choose to opt-out of the DB Career Average Plan altogether if you wish, and then decide 
whether to use the Benefits Envelope for DC Investing Plan savings, or extra taxable pay or 
both. If you decide to opt-out of the DB Career Plan, you will only be able to re-join once at 
either the subsequent annual renewal window (following your opt out) or the annual renewal 
window after that and you should be aware of the consequences of opting out on benefits 
you have already built up in the Fund (see pages 4 and 5). After that you will not be able to 
join the DB Career Average plan again. 

 
This document updates the July 2014 DC Investing plan Guide for the main changes being 
introduced from 1 October 2021, as well as incorporating some other changes since the 
Guide was originally written. 

 

 

Welcome to your DC Investing Plan guide 
 
This Guide is for members of the Unilever UK Pension Fund (‘the Fund’) who are building up 
benefits in the DC Investing Plan after 30 June 2012 and who were employed by Unilever on 
30 September 2021. 

 
This guide outlines how you can use the DC Investing Plan (part of the Unilever UK Pension 
Fund) to provide benefits for your future retirement. 

 
You do not need to be a member of the DB Career Average plan in order to join the DC 
Investing Plan. You can choose whether to build up benefits in either or both of the DB 
Career Average plan or DC Investing Plan. 

 
The DB Career Average plan is closed to new joiners from 1 October 2021. If you are an 
existing member of the DB Career Average plan on 30 September 2021 (or a Unilever 
employee on 30 September 2021 who joins on 1 October 2021) and you subsequently opt- 
out of the DB Career Average plan, then you have 2 further opportunities to rejoin the DB 
Career Average plan at the next annual renewal window, or the following annual renewal 
window after that. After that you will not be able to rejoin the DB Career Average plan. 

 
If you joined Unilever before 1 January 2008, you may also have benefits built up in the Final 
salary plan (which closed on 30 June 2012). 

 
If you take part in the DC Investing Plan, you have an account in the Unilever UK Pension 
Fund in your name. You can choose to pay some or all of your Benefits Envelope into the DC 
Investing Plan. You can also choose to make further contributions from your own pay to the 
DC Investing Plan. 

 
You should read this guide alongside your DB Career Average plan guide (which may also 
contain details about your Final salary plan benefits if this applies to you). 

 
Please note that the aim of this guide is to outline the benefits and investment options 
available from the DC Investing Plan. 



Page 4 – Special Terms – Matched Contributions 

Page 4 -Special Terms – Matched Contribution Salary 

Page 4 – Special Terms – Unmatched Contributions 

Page 4 – Special Terms – DB Career Average plan upper limit 

Page 4 – Special Terms – Extra Voluntary Contributions 

Page 4 – Special Terms Flexible Income Drawdown 

Page 4 – Special Terms – Benefits Envelope 

It does not go into as much detail as the legal document governing the Unilever UK Pension 
Fund – its trust deed and rules. If any difference comes to light between the trust deed and 
rules from time to time in force and this guide, the trust deed and rules will apply. 

 
This guide does not give any rights to particular levels of contributions or benefits. Unilever 
and the Trustees reserve the right to change the Fund, and Unilever reserves the right to end 
your employer’s participation in the Fund. 

 

 

This section has been removed from the DC Investing Plan Guide from 1 October 2021 
as Matched Contributions do not apply from that date. 

 

 

This section has been removed from the DC Investing Plan Guide from 1 October 2021 
as Matched Contribution Salary does not apply from that date. 

 

 

This section has been removed from the DC Investing Plan Guide from 1 October 2021 
as Unmatched contributions do not apply from that date. 

 

 

Your contributions and benefits in the DB Career Average plan earned on and after 1 
October 2021 are based on your pensionable earnings up to the upper limit. From 1 October 
2021, the upper limit is an annual amount of £45,000. If you work part-time, the upper limit is 
adjusted downwards according to your hours worked. This will increase in line with the 
annual increase in inflation (unless Unilever and the Trustee agree otherwise). 

 

 

These are additional payments you can make to the DC Investing Plan account in addition to 
any amount allocated from your Benefit Envelope. 

 
You can make these Extra Voluntary Contributions as: 

• regular “fixed” contributions (i.e. using the Unilever Contribution Arrangement), 
• regular “variable” contributions, or 
• occasional ‘one off’ payments (such contributions are made outside of the Unilever 

Contribution Arrangement and are treated as variable). 
 

 

This new Special Term has been added to the DC Investing Plan guide 
 
Flexible income drawdown allows you to access DC funds in each year (within certain limits) 
to use for retirement income, while keeping the rest of your DC funds. This option can be 
used instead of using DC funds at retirement outright to buy a pension or take cash. To 
access this option, you would need to transfer your DC Investing plan to a drawdown 
provider. 

 

 

This new Special Term has been added to the DC Investing Plan Guide 
 
This is part of your total reward payable by Unilever. It is equal to 25% of your pensionable 
earnings (which for most members, is their base salary plus any other earnings determined 



Page 4 – Special Terms – Inflation 

Page 5 – At a glance… 

Page 6 – Your Account 

Page 6 – Extra voluntary contributions 

by Unilever). You can decide how to use the value of your Benefits Envelope provided by 
Unilever: 

 
• If eligible, to build up future benefits in the DB Career Average plan (in addition to the 

required 5% member contributions). 
• To use for savings into the DC Investing plan; and/or 
• To use for additional taxable-pay. 

You can decide what to do with your Benefits Envelope each year during the annual renewal 
window. 

 

 

This new Special Term has been added to the DC Investing Plan guide 
 
Inflation is the general rise in prices measured by the “Consumer Prices Index”. (For any 
benefits built up before 1 October 2021 in excess of the GMP, the Retail Prices Index is used 
as the measure of inflation). 

 

 

The first paragraph has been replaced with: 
 
Contributions are credited to an account in the DC Investing Plan in your name. 

 
The second paragraph has been removed. 

 

 

The third paragraph has been replaced with: 
 
The kinds of contribution that can be paid into your DC Investing Plan account are: 

• Any allocation from your Benefits Envelope, 
• Any extra voluntary contributions you decide to make from your pay. 

(See page 8 for more information on this). 

If you opt out of the DB Career Average plan and make your DC Investing Plan the only 
pension scheme that you are currently saving into, then the default contribution rate from 
your Benefits Envelope to the DC Investing Plan will be 15% of pensionable earnings, 
although this percentage may be changed by the Company from time to time. 

 
You can amend the amount from your Benefits Envelope to a minimum of 11% of your 
pensionable earnings although this minimum may be changed by the Company from time to 
time. 

 

 

This section has been replaced with: 
You can make regular extra voluntary contributions each pay period to your account, or you 
can choose to make occasional ‘one-off’ payments to your account. These are in addition to 
any amount from your Benefits Envelope allocated to the DC Investing Plan. 

 
The rest of this section has been removed. 



You can make your extra voluntary contributions to the DC Investing plan in two ways: 
“fixed term” (using the Unilever contribution arrangement) or “variable”. 

 
If you make any one-off extra voluntary contributions, they must be variable. 

 
Fixed-term voluntary contributions 
You make this type of extra voluntary contribution through the Unilever Contribution 
Arrangement (see your Career average plan guide for details) – so you save on tax and 
National Insurance. However, you must pay a regular amount and commit to not reduce 
or stop it for at least 12 months. You can increase it before the end of the 12 month 
period. You can reduce or stop these contributions at each annual renewal window. 

 
Variable voluntary contributions 
These contributions are outside the Unilever Contribution Arrangement. So, while there 
are still tax advantages, you do not save any National Insurance. 
However, these contributions are more flexible – you can pay them regularly or as ‘one- 
off’ payments from time to time, and within limits you can vary what amount you pay. 

Page 7 – Unilever’s Matching Contribution 

Page 7 – How much can I pay? 

Page 7 – Transferring in a previous pension. 

Page 8 – How much will the contributions cost me? 

 
 

The orange box has been replaced with: 
 

 
 

This section has been removed from the DC Investing Plan guide 
 

 

The first paragraph has been replaced with 
 
You can generally choose to allocate your entire Benefits Envelope to the DC Investing Plan 
plus up to 100% of the salary you receive through payroll, less any statutory or contractual 
deductions that are taken from your pay (such as Share Save payments). You need to make 
sure that your contributions do not take your pay (after tax, National Insurance and other 
deductions) below zero. The maximum is set by Unilever and may vary from time to time. 

 

 

This new paragraph applies with effect from 1 October 2021 
 
You will be able to transfer in a previous pension to the DC Investing Plan if you wish to 
consolidate your benefits. There are no lower or upper limits to the transfer amount that can 
be paid into your DC Investing Plan account. However, the transfer can only be accepted 
from a registered pension scheme and it cannot be accepted if the previous pension scheme 
contains certain “safeguarded” benefits. For more information, contact the pension 
administrator. 

 

 

Page 8 of the DC Investing Plan guide has been replaced with: 
 
The box at the bottom right hand side is replaced with: 

Page 6 – Orange Box 



Page 9 – Unilever 12.5% Contribution 

Page 9 – Adjusting for Part-Time 

Page 10 Investing – Investing aims – Building up the account. 

Page 11 - Investing– Investing aims – Saving for an income. 

 
 
 
 
 
 
 
 
 
From 6 April 2016, the Company and employees started to pay standard rate of National 
Insurance. The following information takes account of that change and replaces page 8. The 
real cost to you is lower than the contribution rate you choose because of the tax advantages 
that apply. Your tax and National Insurance savings on your contributions depend on 
whether you pay fixed-term voluntary contributions or variable voluntary contributions, and 
the rate of tax you pay. 

 
These tables show how this applies to a contribution of £100 (based on the tax and National 
Insurance rates which apply for the 2021/22 tax year). 

 
If you pay fixed-term voluntary contributions: 

 
If you pay £100 Actual Cost to you Amount invested in 

your account 
Basic tax (currently 20%) £68.00 £100.00 

Higher rate tax (currently 40%) £58.00 £100.00 

Additional rate tax (currently 45%) £53.00 £100.00 
 
If you pay variable voluntary contributions: 

 
If you pay £100 Actual Cost to you Amount invested in 

your account 
Basic tax (currently 20%) £80.00 £100.00 

Higher rate tax (currently 40%) £60.00 £100.00 

Additional rate tax (currently 45%) £55.00 £100.00 
 

 
This section has been removed from the DC Investing Plan guide with effect from 1 
October 2021 as the Unilever 12.5% contribution does not apply from that date. 

 

 

This section has been removed from the DC Investing Plan guide with effect from 1 
October 2021 as the Unilever 12.5% contribution does not apply from that date. 

 

 

The third paragraph in the third column no longer applies - funds are no longer classified as 
“Core” range or “Plus” range. 

 

 

The DC Investing Plan Income/Bond Fund has been replaced by the Bond Fund. 

 
Please note: 

 
Any additional contributions you pay to increase your level of life cover or provide additional 
voluntary ill health cover (see your Career average plan guide) is not an ‘extra voluntary 
contribution’ to the DC Investing Plan. 



 
 

This replaces the complete section “Fund choices” page 13 to 15. It describes the seven 
funds on offer through the DC Investing plan. The funds have been carefully chosen to try to 
keep investing fairly simple for members while seeking to cover the most likely investing aims 
and attitudes to risk. 

 
You can spread the investment of your account across the funds in any proportion. Shown 
below are the fund choices which are all provided through Fidelity Investments Life Insurance 
Limited (“Fidelity”), the current investment provider for the DC Investing plan. 

 
Cash Fund: This fund aims to give investment returns while protecting the amount you 
originally invested. The returns are expected to be broadly in line with the returns that bank, 
building society or similar accounts might achieve. 

 
Bond Fund: This fund aims to provide some protection against changes to fixed annuity 
prices (the “price of a pension”) as well as operating as a relatively low risk bond fund 
investing mostly in Government and corporate bonds or other investments with similar 
characteristics. The price of a pension is broadly linked to the value of bond funds – so, the 
value of the Bond Fund is expected to rise and fall broadly reflecting changes in the cost of 
buying a pension (but please see Working out the cost of an annuity on page 16). 

 
Cautious Growth Fund: This fund is made up of a range of investments. It aims to achieve 
(but does not guarantee) higher returns over the longer terms (five years or more) than the 
Cash Fund – with a moderate chance of going down in value over the same period. A 
significant part of the fund is likely to be invested in asset classes that do not aim primarily for 
growth. 

 
Real Return Fund: This fund aims to provide some protection against changes in the 
Consumer Prices Index (CPI) measure of inflation over the longer term. It does this by 
investing in inflation linked bonds, which provide income directly related to inflation, and 
property, as historically property prices have tended to move in line with inflation over longer 
periods. Returns could vary in the shorter term, and the fund may have a different range of 
investments in future so long as they are expected to meet the overall aim. 

 
Moderate Growth Fund: This fund is made up of a range of investments. It aims to achieve 
(but does not guarantee) higher returns over the longer term (five years or more) than the 
Cautious Growth Fund – with a higher chance of going down in value over the same period 
(compared to the Cautious Growth Fund). At least part of this fund is likely to be invested in 
asset classes that do not aim primarily for growth. 

 
Global Equity Fund: This fund mainly invests, directly or indirectly, in a range of global 
equities (that is, shares in both UK and overseas companies), and aims to achieve returns 
similar to the average returns measured across worldwide stock markets. 

 
Emerging Markets Fund: This fund aims to achieve a return similar to that which could be 
achieved by a fund with investments in or related to emerging markets. Emerging markets 
are countries or regions, mostly in the developing world, which are growing quickly into major 
economies. As these regions can be volatile, investing in companies there can result in 
dramatic rises and falls in value. The fund invests, directly or indirectly, in shares but may 
include exposure to bonds in future. 

 
How the funds are made up: 

 
Each fund invests in an “asset class” or a mix of different asset classes. Different asset 
classes carry individual risks and behave in particular ways, so the choice of asset classes 
and how they are combined gives each fund its own distinct profile. The asset classes 
invested in may change from time to time as decided by the Trustees, but will always be in 
line with the fund range descriptions. 

Page 13-15 - Fund Choices 



Details of each fund (including which asset classes the fund currently invests in) are given in 
the fund fact sheets which you can find on PlanViewer, Fidelity’s online investing service. 

 
Investing styles can be “active” or “passive” – please refer to page 21 “More information 
about investing – The two investment styles”. The funds are either passive or a mixture of 
active and passive. 

 
In general, the higher the returns a fund aims for, the more risk it is likely to carry. This chart 
shows you how risk and return levels of the funds in our range compare: 

 

 
Remember 

 
You may only want to consider the “higher risk” funds for your DC Investing plan account if 
you are building up sufficient benefits elsewhere, either in the DB Career Average plan, or 
other arrangements outside Unilever. 

 
You can diversify your own fund choices, and you are free to invest part of your account in 
higher risk funds while placing the rest in lower risk funds. 

 
You should consider taking independent financial advice if you are uncertain about any 
decisions to do with investing or your retirement income. 

 
See the “More information about investing” section on pages 20 and 21 for further 
information on asset classes and investment styles. 

 
See the “Practical information” section on page 19 for more about investing your account. 

 
The Trustees are responsible for keeping the funds under review and are able to replace the 
current Fidelity funds with other Fidelity funds and/or with funds managed by another 
investment provider. 

 
It is your responsibility to check PlanViewer from time to time and keep track of how the 
funds are doing. 



Although the Trustees will try to tell you about any changes to how the funds are made up 
and any changes to the automatic switching option, they cannot guarantee to do so – which 
means, they cannot accept any liability for you being unaware of any changes. 

 
The default option 

 
If you have a DC Investing plan account but make no explicit decision about investing it, it 
will go into a “default option”, which includes automatic switching (see below). 

 
Since November 2017, the default option is: 

 
• Initially, the whole account is invested in the Moderate Growth Fund; 
• Ten years from your selected retirement date, the account will start to switch to the 

Cautious Growth Fund; 
• Four years before your selected retirement date, the account will start to switch to the 

Cash Fund. 
 
If you have not chosen a selected retirement date, the switch will start at age 55, on the 
assumption that you will retire at age 65. 

 
It is important that you consider whether the default option is suitable for you, so please 
consider your investment choice carefully. 

 
Automatic switching - points to consider 

 
Automatic switching strategies cater for the likelihood that as you approach retirement, you 
are likely to be more inclined to reduce investment risk. They aim to move the money in your 
DC Investing plan account to funds that have a lower investment risk profile and are 
expected to be impacted less by market conditions. This means that they should have less 
chance of going down in value in the short term in the years before your retirement. 

 
Which automatic switching option you choose may depend on how you want to receive your 
DC Investing plan benefits at retirement: 

 
• Cash in your account (the “Moderate/ Cautious growth to cash fund switching 

facility”): you may wish to receive some or all of your DC Investing plan account when 
you retire – with Unilever’s consent and within HMRC limits – as a single cash 
payment from the DC Investing plan. 

 
• A guaranteed income, from an annuity policy (the “Moderate/Cautious growth to bond 

fund switching facility”): you may wish to use some or all of your DC Investing plan 
account to buy an annuity at retirement with an annuity provider. Annuity income is 
subject to income tax. 

 
• Income drawdown (the “Moderate/ Cautious growth to Cautious growth and cash fund 

switching facility”: this refers to the arrangement where you continue to invest your 
pension savings but receive some cash or income directly from those savings on a 
regular or flexible basis. Income drawdown is not available directly from your DC 
Investing plan account. If you want to use drawdown, you will need to transfer your 
DC Investing Plan funds to another registered pension arrangement (for example, a 
personal pension) which offers the option. 



Advantage and disadvantages of automatic switching 
 
The advantages and disadvantages of automatic switching will depend on your 
circumstances. It may or may not be suitable for your needs. These are some of the 
advantages and disadvantages (not a comprehensive list) for you to consider. You may need 
to take independent financial advice. 

 
• Advantages: 

o If you think that moving into funds that have a lower risk investment profile and 
more closely match how you intend to take your retirement benefits is right for 
you, then automatic switching will carry out the process for you. There is 
nothing more for you to do unless you want to take a more active investment 
approach yourself. 

o Without automatic switching you would need to make the changes you think 
are appropriate to your investment choices as you approach retirement age. 

o There are no additional charges for automatic switching. The standard annual 
management charges apply for the funds used in the automatic switching 
strategy. 

 
• Disadvantages: 

o By moving out of the growth funds you could potentially miss out on capital 
growth over the long-term. The cash funds may grow at a rate that is lower 
than inflation. 

o Investment decisions are taken away from you. If you want a more hands on 
approach to planning for your retirement, an automatic switching strategy is 
probably not for you. The strategy is automated and not based on, or reactive 
to, market conditions. 

 
Automatic switching options 

 
You can choose one of the three automatic switching options. You can also choose to turn 
off automatic switching if you would prefer to stay in a growth fund for longer. 

 
The switch will happen gradually over the ten years before you retire – so you need to tell us 
your selected retirement date, so the switch starts at the right time. You can change your 
selected retirement date once switching has started if you want to – the switch will either 
speed up or slow down accordingly. 

 
You can choose for different automatic switching options to apply to each contribution type to 
your DC Investing plan. 

 
If you are within 10 years of your selected retirement date when you first have a DC Investing 
plan account or when you first choose an automatic switching option, your account will be 
allocated to the relevant funds in line with how long is left until your selected retirement date. 

 
Cash 

 
Under current HMRC and Fund rules, if the value of your DC Investing plan account is less 
than 25% of your defined benefits under the Fund, (which is often the case), then – with 
Unilever’s consent – you can currently take it all as a tax-free cash sum at retirement 
(assuming the payment does not cause you to exceed your lifetime allowance). 

 
If you transfer out your account, the new arrangement may allow you to take the whole of 

the transferred amount as cash – although only part of this (normally 25%) is likely to be 
payable tax-free. 

 
People differ in how they feel about the risk that their account may fall in value. Those who 
are particularly uncomfortable with this type of risk may prefer asset classes designed to 



generally avoid falls in value – like cash funds – although they are normally expected to give 
lower returns than others over longer periods. Because of this cash funds are generally 
unlikely to be viewed as a long-term investment. Remember that over longer periods, the 
increase in value may be lower than inflation, so the ‘buying power’ of an investment in the 
Cash Fund may fall. However, in the run-up to retirement – when members may be planning 
to take a cash sum from their account – a sudden fall in their account value could be 
especially damaging, therefore investing in cash at that time may be more appropriate. 

 
If you are planning to take all of your account as cash at retirement, you may choose to 
switch into the Cash Fund before you start to draw your benefits. 

 
How it works… 

 
If you are invested in the Cautious Growth Fund and automatically switching into the Cash 
Fund, you will remain invested in the Cautious Growth Fund until four years before you plan 
to retire. At that point, your account will automatically start to switch to the Cash Fund. At the 
end of the switching period, you will be 100% invested in the Cash Fund. 

 
If you are invested in the Moderate Growth Fund and automatically switching into the Cash 
Fund, your account will automatically switch to the Cautious Growth Fund ten years ahead of 
your selected retirement date. Four years before you plan to retire, your account will start to 
switch into the Cash Fund. At the end of the switching period, you will be 100% invested in 
the Cash Fund. The chart below shows how this will work if you invest in the Moderate 
Growth Fund and select the Cash switching option: 

 

 
Please note that the Cash switching option is the default for automatic switching in the 
default DC Investing plan option, that is if you reach the 10 year mark before you plan to 
retire without choosing a different investment option or choosing a different automatic 
switching option, your account will automatically start to switch in line with the above chart. 

 
Annuity 

 
You can still decide at retirement to use some or all of your account towards buying an 
annuity. An annuity is an income paid for with an upfront cash sum – in other words, you 
would be buying extra pension. You can choose various types of annuity, for example, a 
pension just for yourself or one that continues paying an income to a partner after death; or a 
pension that increases each year or one that is a fixed amount. 



If you are planning to do this, you may choose to switch into the Bond Fund before you start 
to draw your benefits (the Bond Fund tracks changes in annuity prices - that is the cost of 
buying your pension - closely and tries to invest in bonds that reflect these changes). 

 
How it works… 

 
Ten years ahead of your selected retirement date, your account will start moving evenly from 
the Moderate Growth Fund or the Cautious Growth Fund (whichever you are invested in) to 
the Bond Fund. At the end of the switching period, you will be 100% invested in the Bond 
Fund. 

 
The chart below shows how this will work if you invest in the Moderate Growth Fund and 
select the Annuity switching option. 

 

 
Drawdown 

 
Drawdown allows you to receive income and cash amounts directly from your pension 
savings, while still investing the rest. It is flexible because you choose how much you want to 
receive and when – and even once you start drawing down, you can still change your mind 
and take cash or buy an annuity with the amount you have left. (Remember, drawdown is not 
available directly from the UUKPF, so you will need to transfer your account out if you want 
to use it.) 

 
How it works… 

 
If you are invested in the Cautious Growth Fund, three years before you plan to retire, your 
account will automatically start to switch into the Cash Fund. At the end of the switching 
period, you will be 75% invested in the Cautious Growth Fund and 25% invested in the Cash 
Fund. 

 
If you are invested in the Moderate Growth Fund, your account will automatically start to 
switch evenly to the Cautious Growth Fund ten years ahead of your selected retirement date. 
Three years before you plan to retire, your account will start to switch into the Cash Fund. At 
the end of the switching period, you will be 75% invested in the Cautious Growth Fund and 
25% invested in the Cash Fund. The chart below shows how this will work if in you invest in 
the Moderate Growth Fund and select the Drawdown switching option. 



 
 

Charges 
 
Using the DC Investing plan to save for your retirement means that you will have to pay 
some of the provider’s charges. Each fund carries a “total charge”, which includes a 
management charge plus some additional administration costs. The charges vary depending 
on the type of fund, for example, active funds typically carry higher charges than passive 
funds (see page 21 of the guide), because they rely to a far greater extent on the skills of the 
fund manager. 

 
The charge for each fund is a particular percentage of the amount of your account invested 
in that fund. So, for example, if the total charge for a fund was 0.5% a year, it would mean 
that over the year, 0.5% of the amount you have invested in that fund (or £5 in every £1,000) 
would be payable in fees. You do not pay the charge out of your contributions; instead the 
charge is reflected in the daily quoted price of the fund – it is not taken directly from your DC 
Investing plan account or your contributions. Performance figures for the funds take account 
of all charges. 

 
Each fund has a different charge. Refer to the fund fact sheets or PlanViewer for details of 
the charges applied to each fund. 

 
There are no initial fund charges, and there are no charges for changing the way your DC 
Investing plan account is invested. But please remember that if you move money between 
funds or switch from one investment option to another, you may be out of market for a short 
time. If the market moves in that time, you could miss out on these movements. However, 
Fidelity tries to reduce this “out of market” risk by typically processing the switch within one or 
two days at the most. Unilever currently pays some of the administration costs of running the 
plan but may not do so in the future and may pass some or all of the costs onto members. 



Page 16 – Taking benefits – transferring your account. 

Page 16 – Flexible Access options – new section added 

Page 17 – Leaving the plan 

 
 

An extra bullet point has been added (between existing second and third bullet points) 
 

• You can transfer your DC investing plan account to access flexible income 
drawdown. 

 

 

This replaces the complete section “Transferring your account” on page 16. 
 
With Unilever’s agreement, you can transfer your DC Investing Plan account (without your 
DB Career Average and/or Final salary plan pension) to another registered pension 
arrangement at any time before any benefits from your DC Investing Plan account have been 
put into payment -. You can choose to transfer your account to access amongst other 
options, flexible access drawdown. 

 
Transferring your account may give you access to a wider range of options for your account 
than those described above, for example, flexi-access drawdown, where you can take 
income from your account while keeping the rest of the account invested. 

 
If you are thinking of transferring your account as part of your retirement plans, then you 
should start to investigate the options well in advance of your planned retirement date (12 
months is recommended) and you should consider taking independent financial advice. 

 

 

This is a new option in the DC Investing plan from 1 October 2021. 
 
On 6th April 2015, the Government introduced new rules to allow individuals more flexibility 
about when and how they can take benefits from certain pension arrangements 
(predominantly ‘defined contribution’ plans that work like the DC Investing Plan where 
pension savings are held in an account and used to provide benefits at retirement). 

 
The flexible pension options include more options for taking retirement income and fewer 
restrictions on the amount that can be withdrawn as cash. 

 
From 1 October 2021 the following additional flexible access options will be available 
for the DC  Investing plan: 

 
- A one off lump sum known as an “Uncrystallised Funds Pension Lump Sum” 

available at retirement with the Trustee’s and Unilever's consent. This means that you 
can take your DC  Investing plan pot as cash at the time you retire (currently 25% tax 
free).  This option can only be exercised if it uses up all of your remaining Retirement 
Account. 

 
You may be able to transfer out all or part of your DC Investing plan to access the other flexible 
retirement options not available from the Fund. 

 

 

If you defer your pension - replace the third paragraph with: 
 
You can transfer your DC Investing Plan account into another registered pension 
arrangement without your DB Career Average and/or Final salary plan pension at any time 
before any benefits from your DC Investing Plan account have been put into payment. If you 
are thinking of transferring your account as part of your retirement plans, then you should 
start to investigate the options well in advance of your planned retirement date (12 months is 
recommended) and you should consider taking independent financial advice. 

Page 16 – Taking benefits – Choosing your benefits. 



Page 17 – Leaving the plan 

Page 18 – If you retire due to serious ill health 

 
 

If you transfer your pension – replace this paragraph with: 
 
If you transfer your DB Career Average plan pension benefits (and Final salary plan benefits 
if applicable), you can choose whether or not to transfer your DC Investing Plan account at 
the same time. If you do not transfer it at the same time, your account will be deferred – see 
previous section “If you defer your pension”. Please refer to your DB Career Average plan 
guide for further important information on transfers. 
Unilever has decided to participate in a Master Trust arrangement, which will be an 
arrangement into which you can choose to transfer your DC Investing Plan account at 
retirement. 

 
This Master Trust will give you access to additional flexible retirement options such as 
flexible income drawdown. 

 

 

If you take a refund of contributions – replace second paragraph with: 
 
You will not receive a refund of any Unilever contributions made to the DC Investing Plan 
including any Unilever contributions on pensionable earnings above the higher level, or any 
matched contributions paid by Unilever in the past before the introduction of the Benefits 
Envelope. Contributions to the DC Investing Plan made from the Benefits Envelope and 
contributions in respect of increased life cover and voluntary serious ill health benefits are 
also not included in any refund of contributions. 

 

 

Replace second and third paragraphs with the following 
 
Please note that the circumstances in which serious ill health benefits will be payable are set 
out in the plan rules – Unilever has the final say (consulting a company doctor if appropriate) 
about whether your condition is severe enough for you to receive a serious ill health pension. 

 
If you are under age 65 you can choose to pay an additional contribution to purchase 
voluntary serious ill health cover – there are two types of cover that may be available: 

 
• Voluntary serious ill health DC top up: 

o From 1 October 2021, if you are building up benefits in the DB Career 
Average plan, and your Pensionable earnings exceed the upper limit 
(currently £45,000 per year for 2021), you have the option to purchase the 
“voluntary serious ill health DC top up” at an annual renewal window. 

o If you retire due to ill-health and meet the relevant conditions for a payment 
under this cover (see below), Unilever will make a contribution to your DC 
Investing plan account. The contribution is calculated as 25% of your 
pensionable earnings above the upper limit, for each year and part year until 
age. 

• Voluntary serious ill health DC Benefit: 
o From 1 October 2021, if you are not building up benefits in the DB Career 

Average plan, you have the option to purchase the “voluntary serious ill health 
DC benefit” at an annual renewal window. 

o If you retire due to ill-health and meet the relevant conditions for a payment 
under this cover (see below), Unilever will make a contribution to your DC 
Investing plan account. The contribution is calculated as 25% of all of your 
pensionable earnings, for each year and part year until age 65. 

Page 17 – Leaving the plan 



Page 18 – Protection for You and Your Family – If you die in pensionable service. 

Page 19 - Contact Fidelity 

Page 19 – Practical information 

o The DC Investing Plan contribution payable is calculated by reference to all of 
your pensionable earnings, and therefore the cost to you is greater than for 
the Voluntary serious ill health DC top up cover. 

 
It is important to note that the voluntary serious ill-health DC top-up or the voluntary serious 
ill-health DC benefit would only be payable if you had to stop work due to suffering from, in 
the opinion of the Company, serious ill-health of a permanent nature or permanent incapacity 
which affects your ability to work and earn as set out in the Rules. 

 
In addition, the voluntary serious ill health DC top-up or the voluntary serious ill health DC 
benefit would only be payable if the HMRC tax condition for severe ill-health was met; this 
means that a registered medical practitioner must have provided evidence that you are 
suffering from ill-health such that you are unlikely to be able (otherwise than to an 
insignificant extent) to work in any capacity at all and for any employer before reaching your 
state pension age. These are very strict tests. Even if you had to leave your current job 
because of health grounds, you may not be entitled to payment of these ill health benefits; 
these benefits would only be payable if the nature of your ill health condition was so serious 
that you also met these very strict tests. 

 
You will have the opportunity to select the voluntary serious ill health DC top up at each 
annual renewal window but the voluntary serious ill health DC top-up benefit or voluntary 
serious ill health DC benefit is only payable if a member has chosen to pay contributions to 
be covered by this benefit at their latest annual renewal window prior to ill health retirement. 
The option to select the voluntary serious ill health DC top up is subject to Unilever’s consent 
and Unilever can withdraw the option at any time. Unilever may require you to provide 
additional information, including about your health, in order to select this benefit. 

 

 

Add additional paragraph. 
 
From 1 October 2021, there will also be a death in service lump sum payable of 4 times your 
salary at death. This cover applies to all eligible Unilever employees, not just members of the 
DB Career Average plan or DC Investing Plan. 

 
At an annual renewal window, you can choose to pay to increase your level of life cover, up 
to a total of eight times your Pensionable earnings, by paying additional contributions from 
your salary (see your Career average plan guide). The option to buy extra life cover is 
subject to Unilever’s consent and Unilever can withdraw the option at any time. Unilever 
may require you to provide additional information, including about your health, in order to 
select this benefit. 

 

 

The contact details have been replaced with: 
 
You can contact the Fidelity Pensions Service Centre by: 

 
Phone: 0800 3 68 68 68 

 
Email: service.centre@fil.com 

 
You can find planViewer at www.planviewer.co.uk 

 

 

An additional section has been added 

mailto:service.centre@fil.com
http://www.planviewer.co.uk/


Legal Notes 

 
 

From 1 October 2021, any automatic enrolment into a Unilever pension scheme that is 
required due to the automatic enrolment legislation, will be into the DC Investing plan rather 
than into the DB Career Average plan. We will send you more information at the appropriate 
time if you have opted out and are subject to future auto-enrolment. 

 

 
 

Legal notes: 
 

The aim of this update (and the Guide dated July 2014) is to outline the benefits 
available from the DC Investing plan and, where appropriate, to refer to the DB Career 
Average and Final salary plans sections of the Fund. Neither this update nor the Guide 
give any rights to a particular level of contributions or benefits. It does not describe your 
benefits in as much detail as the legal document governing the Fund – its “trust deed and 
rules”. In the event of any differences between the trust deed and rules from time to time 
in force and this update (or the Guide), the trust deed and rules will apply. 

 
Unilever and the Trustees reserve the right to change the Fund in accordance with its 
governing documents and any overriding legislation, and Unilever reserves the right to 
end your employer’s participation in the Fund. 

 
Anything in this update or the Guide dated July 2014 about legal or tax is based on 
Unilever’s understanding of these issues at the date of printing. 
Any changes in the law or the practice of HM Revenue & Customs may affect this 
information. 

 
Neither Unilever nor the Trustees can provide you with investment advice. You should 
consider whether you require independent financial advice. 

 
Where this update (or the Guide) refers to Unilever or the Trustees giving consent to a 
benefit or option, they do not mean that Unilever or the Trustees will necessarily give its 
consent as a general rule. Unilever or the Trustees have the right to give consent in 
some cases and not others. 

 
In the same way, Unilever and the Trustees can discontinue or change in future any 
discretionary practice it currently applies. 

 
Please read the legal notes set out in the Guide dated July 2014, which continue to 
apply. 

Automatic enrolment 
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If you joined Unilever before 1 January 
2008, you may also have benefits built 
up in the Final salary plan (which 
closed on 30 June 2012).

If you take part in the Investing plan, 
you have an account in the Unilever UK 
Pension Fund in your name. The types 
of contributions that can be paid into 
the account are:

•	 Extra voluntary contributions on top 
of your normal contribution rate; 

•	 The contributions Unilever pays 
to match your extra voluntary 
contributions (up to a limit); and

•	 Unilever contributions on 
pensionable earnings above the 
Career average plan higher level.

You should read this guide alongside 
your Career average plan guide (which 
may also contain details about your 
Final salary plan benefits, if this applies 
to you).

Please note that the aim of this guide is 
to outline the benefits and investment 
options available from the Investing 
plan.

It does not go into as much detail as the 
legal document governing the Unilever 
UK Pension Fund – its trust deed and 
rules. If any difference comes to light 
between the trust deed and rules from 
time to time in force and this guide, the 
trust deed and rules will apply.

This guide does not give any rights to 
particular levels of contributions or 
benefits. Unilever and the Trustees 
reserve the right to change the Fund, 
and Unilever reserves the right to end 
your employer’s participation in the 
Fund.

Welcome to your Investing plan guide
This guide is for members of the Unilever UK Pension Fund (‘the Fund’) 
who are building up benefits in the Investing plan after 30 June 2012.  
This guide outlines how you can use the Investing plan (part of the 
Unilever UK Pension Fund) to ‘top up’ your benefits in addition to those 
you are building up in the Career average plan. You build up benefits in 
the Career average plan and may also build up benefits in the Investing 
plan at the same time.

Welcome
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Special terms
Account
This is your personal account in 
the Investing plan, which is used to 
provide benefits when you retire. The 
value of your account depends on the 
contributions paid in, the performance 
of the investments and the expenses and 
charges deducted from the account.

Annuity
This is an insurance product which 
provides a regular income in exchange 
for a cash sum. The pension that the 
Investing plan benefits can provide you 
with on retirement is a type of annuity. 
The ‘annuity price’ is the amount it costs 
to buy a particular level of income.

Asset class
A type of investment – for example, 
shares, bonds or property. See pages 20 
and 21 for more information.

Extra voluntary contributions
These are additional payments you can 
make to an Investing plan account on 
top of your normal contributions to the 
Career average plan. You can make 
them regularly or as occasional ‘one off’ 
payments.

Fixed-term voluntary contributions
This is a type of extra voluntary 
contribution made to your account 
through the Unilever Contribution 
Arrangement – so you save on National 
Insurance as well as tax. To benefit from 
this additional saving, you must commit 
to a reduction in your salary equal to 
these contributions for a minimum of 
at least a year. Unilever currently also 
passes on some or all of its National 
Insurance saving into your account. See 
page 6 for more details.

Career average plan higher level
Your contributions and benefits in the 
Career average plan are based on your 
pensionable earnings between two 
levels. From 1 April 2014, the higher 
level is £53,900. This level is linked to 
110% of the work level 2B salary band 
and any changes will take effect on 
1 April each year as that salary band 
changes. If you work part time, the 
higher level is adjusted downwards 
according to your hours worked.

Index
This is a figure which is used to measure 
asset class performance. So, particular 
indices are used as ‘benchmarks’ (or 
target returns) for measuring how well 
investments perform.

Investment provider
This is the insurance company (or other 
investment provider) which provides the 
investments that make up the Investing 
plan fund choices. The current provider 
is Fidelity Investments Life Insurance 
Limited (‘Fidelity’). The investment 
provider may be changed from time to 
time.

Matched contributions
Extra voluntary contributions you can 
make regularly to the Investing plan of 
1% or 2% of your ‘matched contribution 
salary’. Unilever will match these 
contributions regularly (made from 
1 July 2012) and pay an equal amount 
into your Investing plan account.

Matched contribution salary
This is the lower of your pensionable 
earnings and a maximum salary level 
which is reviewed each April.  The 
maximum salary level is 100% of the 
work level 2B salary band and is £49,000 
at 1 April 2014 for those who work full 
time, If you work part time, it is adjusted 
downwards according to your hours 
worked. 

Maximum pensionable service
Pensionable service in the Career 
average plan is normally limited to 40 
years. However, on reaching this limit, 
you can choose to continue contributions 
and build up further benefits until 
you reach a maximum of 45 years’ 
pensionable service. For the purposes of 
the definition of maximum pensionable 
service, if you work part time, your 
pensionable service is adjusted 
downwards to take account of the part 
time hours you actually worked.

Maximum pensionable service in the 
Career average plan will include your 
Final salary plan pensionable service up 
to 30 June 2012 (if this applies to you), 
limited to 40 years at that date. 

If you were a member who was in a 
pension scheme acquired by Unilever 
and you were granted a service credit, 
different terms may apply to you.

Normal retirement age
This is age 65. However, if on reaching 
that age you carry on working for 
Unilever past age 65 and continue 
in pensionable service, your normal 
retirement age will be the age at which 
your pensionable service stops.

Pensionable earnings
This is normally your basic pay, but may 
include other earnings from time to 
time. (Your employer will tell you what 
pay is pensionable.)

PlanViewer
This website is Fidelity’s online investing 
service. It contains your account details, 
and you can use it to make changes 
to your fund choices. You can also find 
more general information about the fund 
choices available.

Unilever
Unilever is the Unilever Group company 
that employs you and has agreed to 
take part in the Unilever UK Pension 
Fund. But, in some places in this guide it 
means Unilever PLC.

Unilever Contribution Arrangement
Under this arrangement, instead of you 
paying contributions from your salary, 
Unilever pays an amount equal to the 
contributions you would otherwise have 
paid directly into the plan. You agree 
that your pay is reduced by the same 
amount. In this way, you and Unilever 
make National Insurance contribution 
savings on this amount. Further details 
are in the Career average plan guide.

Unmatched contributions
Extra voluntary contributions you can 
make regularly to the Investing plan, 
as a percentage of your pensionable 
earnings, on top of the maximum 
matched contributions. These do not 
receive a regular ‘matching’ contribution 
from Unilever.

Variable voluntary contributions
This is a type of extra voluntary 
contribution made outside the Unilever 
Contribution Arrangement – so you 
save on tax, but not National Insurance. 
They are more flexible than fixed term 
voluntary contributions. See page 6 for 
more details.
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Your extra voluntary contributions are credited to an account in the 
Investing plan in your name. Unilever will match these contributions 
up to a certain level. 

If your earnings are above the Career average plan higher level, 
you may receive a contribution from Unilever to your Investing plan 
account.

You decide how you want the Trustees to invest your account from 
a range of investment fund choices. Your personal situation – and 
how you feel about the risks involved with investing – will have an 
influence on which funds you choose.

You can change your fund choices as your needs and priorities 
change over time. You can also choose to have your account 
‘switched’ into different funds automatically as you approach 
retirement.

When you retire, you can choose how your account is used to provide 
extra benefits on top of those from the Career average plan (and 
Final salary plan, if it applies to you). The level of benefits will 
depend, among other things, on how much is paid into your account 
and how well your chosen funds perform.

The Investing plan is currently administered by Fidelity Investments 
Life Insurance Limited (‘Fidelity’) on behalf of the Trustee of the 
Unilever UK Pension Fund.

Here are the main features of the Investing plan

At a glance...



Paying
  into

the plan
Your account

If you take part in the 
Investing plan you have an 

account in your name.  
 You decide how much is 

paid into the account and 
how you want the money in 

the account to be invested. The 
value of your account depends 

on the contributions paid in, the 
performance of the investments and 

the expenses and charges deducted 
from the account. As such, it can go up 
or down. See page 13 for details of the 
fund choices available.

When you retire, you choose how your 
account is used to provide benefits.  
In any situation where you make no 
choice, a default option will apply.

The kinds of contribution that can be 
paid into your Investing plan account 
are: 

•	 Any extra voluntary contributions 
you decide to make;

•	 Contributions from Unilever 
to match your extra voluntary 
contributions (up to a limit);  

•	 Unilever’s 12.5% contribution if you 
have pensionable earnings above 
the Career average plan higher level 
(see page 9 for more information on 
this).

Extra voluntary contributions
You can make regular extra voluntary 
contributions each pay period to your 
account, or you can choose to make 
occasional ‘one-off’ payments to your 
account.

Your regular extra voluntary 
contributions can be in the form 
of matched contributions and/or 
unmatched contributions. 

Matched contributions
You can make matched contributions of  
1% or 2% of your ‘matched contribution 
salary’, and Unilever will pay an equal 
amount into your account.

You cannot make matched  
contributions if:

•	 You have reached maximum 
pensionable service or

•	 You choose to take any of the 
Unilever 12.5% contribution as cash.

Unmatched contributions
If you want to make regular extra 
voluntary contributions above the 2% 
maximum for matched contributions, 
you can choose to make unmatched 
contributions. These can be any 
percentage of your pensionable 
earnings, but will not qualify for any 
regular matching contribution from 
Unilever.
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Whether the contributions are matched or unmatched, you can make them in 
two ways: fixed term voluntary contributions or variable voluntary contributions.  

If you make any one-off extra voluntary contributions, they must be variable.

Fixed-term voluntary contributions
You make this type of extra voluntary contribution through the Unilever 
Contribution Arrangement (see your Career average plan guide for details) –  
so you save on tax and National Insurance.

Also, Unilever currently passes some or all of its National Insurance saving 
into your account. However, you must pay a regular amount and commit to not 
reduce or stop it for at least 12 months. You can increase it before the end of the 
12 month period, but the increase must also run for 12 months. As long as you 
have met the 12-month condition, you can reduce or stop these contributions 
each October – which means you might be committed for longer than a year. 
For example, if you start fixed-term voluntary contributions in November, you 
cannot reduce or stop them until the October after next – nearly two years later.

Variable voluntary contributions
These contributions are outside the Unilever Contribution Arrangement. So, 
while there are still tax advantages, you do not save any National Insurance – 
or benefit from any National Insurance savings being passed on by Unilever. 
However, these contributions are more flexible – you can pay them regularly 
or as ‘one-off’ payments from time to time, and within limits you can vary what 
amount you pay.
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Unilever’s matching contribution
In any given ‘matched contribution year’ 
(1 October to 30 September), you are 
entitled to matching contributions from 
Unilever equal to the extra voluntary 
contributions you have made up to 
a maximum of 2% of your matched 
contribution salary.  

If you choose to make matched 
contributions of up to 2% of your 
matched contribution salary, Unilever 
pays an equal amount into your account 
at the time they are paid. 

If you choose to make any other type 
of extra voluntary contribution to your 
account, Unilever will not match them 
at the time they are paid.  After each 
matched contribution year, you may 
receive an additional payment from 
Unilever to make sure you receive the 
full amount you are entitled to. We work 
this out as follows: 

•	 We work out the maximum Unilever 
matching contribution you are 
entitled to for the year. This is 
the lower of 2% of your matched 
contribution salary and the total 
extra voluntary contributions you 
have made over the year.

•	 We deduct from the maximum 
Unilever matching contribution the 
actual amount Unilever has already 
paid during the year as a matching 
contribution to your account.

•	 If there is any amount remaining – 
Unilever will make a one off  
payment to your account equal to  
the remaining amount.

Carry forward
If you make extra voluntary 
contributions below 2% of your 
matched contribution salary in a year 
– or skip a year altogether – then you 
miss out on the Unilever matching 
contribution you might have received 
that year. You can carry forward this 
unused amount for up to two years as  
a ‘matched contribution allowance’.   
If this applies to you, to benefit from 
the matched contribution allowance 
carried forward from the previous 
two years, you will need to pay extra 
voluntary contributions above 2% of 
your matched contribution salary in 
that matched contribution year. We will 
then increase the maximum Unilever 
matching contribution you are entitled 
to for the year to the lower of: 

•	 2% of your matched contribution 
salary PLUS your unused matched 
contribution allowance carried 
forward from the previous two 
years; or

•	 the total extra voluntary 
contributions you have made over 
the year.

Please note, we will use your unused 
matched contribution allowance from 
the previous year, before looking to any 
years before that.

It is only possible to carry forward 
unused matched contribution allowance 
you may have built up since 1 July 2012.

Please note:

•	 Unilever provides an additional 
contribution of 12.5% on any 
pensionable earnings you have above 
the Career average plan higher level. 
If you choose to take any part of the 
12.5% contribution as cash with your 
salary, Unilever will not match any 
extra voluntary contributions you 
make to the Investing plan.

•	 Unilever will not match any extra 
voluntary contributions you make 
once you have reached your 
‘maximum pensionable service’.

How much can I pay?
You can generally pay up to 100% of the 
salary you receive through payroll, less 
any statutory or contractual deductions 
that are taken from your pay (such as 
Share Save payments). You need to 
make sure that your contributions do 
not take your pay (after tax, National 
Insurance and other deductions) below 
zero. The maximum is set by Unilever 
and may vary from time to time.

However there is a limit on the yearly 
amount of pension savings you can 
build up in registered pension schemes 
before a tax charge arises. This limit is 
known as the annual allowance. Please 
see the ‘Tax’ section of your Career 
average plan guide for more details on 
the annual allowance.
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How much will the contributions cost me?
The real cost to you is lower than the contribution rate you choose because of the 
tax advantages that apply.

Your tax and National Insurance savings on your extra voluntary contributions 
depend on:

•	 whether you pay fixed-term voluntary contributions or variable voluntary 
contributions; and

•	 the rate of tax you pay. 

These tables show how this applies to a contribution of £100 (based on the tax and 
National Insurance rates which apply for the 2014/15 tax year) and take account of 
Unilever’s current practice of passing on some of its National Insurance saving into 
your account. The tables do not take account of any matching contributions from 
Unilever.

If you pay fixed-term voluntary contributions:

If you pay… Actual cost  
to you

Amount invested 
in your account

Basic rate tax (currently 20%) £69.40 £110.40

Higher rate tax (currently 40%) £58.00 £110.40
Additional rate tax  
(currently 45%)

£53.00 £110.40

If you pay variable voluntary contributions:

If you pay… Actual cost  
to you

Amount invested 
in your account

Basic rate tax £80.00 £100.00

Higher rate tax £60.00 £100.00
Additional rate tax  
(currently 45%)

£55.00 £100.00

If you pay matched contributions:

This example shows the cost to you of paying a fixed-term matched extra voluntary 
contribution of £50 to the Investing plan, and what Unilever’s contribution would be. 
The figures are again based on the tax and national insurance rates which apply for 
the 2014/15 tax year and take account of Unilever’s current practice of passing on 
some of its national insurance saving into your account.  The example is based on a 
basic rate tax payer.

If you pay.. Unilever matching 
contribution

Actual cost  
to you

Amount invested 
in your account

£50.00 £50.00 £34.70 £105.20

Please note: no part of the ‘6.5% 
contribution rate’ (see your Career 
average plan guide for details) is 
an ‘extra voluntary contribution’ to 
the Investing plan – it is simply an 
alternative rate you can currently 
pay towards potentially higher 
pension increases on your Career 
average plan pension during 
retirement. Similarly any additional 
contributions you pay to increase 
your level of life cover (see your 
Career average plan guide) is not an 
‘extra voluntary contribution’ to the 
Investing plan.  



Unilever 12.5% 
contribution
Unilever will pay a contribution into the 
Investing plan for you of 12.5% of any 
pensionable earnings you receive above 
the Career average plan higher level. 
You have the alternative of taking this 
as cash with your salary. If you do this, 
the amount you receive will be less than 
12.5% to take account of:

•	 Unilever’s higher National Insurance 
costs; and

•	 your tax and National Insurance 
deductions.

Or, you can combine the two options. 

In the past, Unilever has applied a 
minimum amount to the Unilever 
12.5% contribution to the Investing 
plan. This meant that some members 
with pensionable earnings just over 
the Career average plan higher level 
had to receive the 12.5% contribution 
as payment into their salary, as it 
was below the minimum amount. The 
minimum amount is currently zero 
so you can receive the amount as a 
contribution whatever its size, but this 
is reviewed annually and may change 
from time to time. 

Please note that if you choose to take 
any part of the 12.5% contribution as 
cash with your salary, Unilever will not 
match any extra voluntary contributions 
you make to the Investing plan.  

Adjusting for part time
If you work part time, the higher level 
for determining the Unilever 12.5% 
contribution, and the maximum 
matched contribution salary are 
adjusted to reflect your part-time 
hours. For example, if you work 
part time for 21 hours a week on 
£40,000 pensionable earnings and the 
equivalent full time week is 35 hours: 
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Unilever 12.5% contribution
Adjust the Career average plan higher level (for 2014/15):

£53,900 x 21 (the hours you work) divided by 35 
(hours in a full working week)  = £32,340

Take away the adjusted higher level from your pensionable earnings: 
£40,000 – £32,340  = £7,660

Work out the Unilever 12.5% contribution: 
12.5% x £7,660  = £957.50

This is the amount that will be paid into your Investing plan account (if you do not 
choose to take any of it as cash).

Matched contribution salary
Adjust the maximum matched contribution salary for 2014/15:

£49,000 x 21 (the hours you work) divided by 35  
(hours in a full working week)  = £29,400

Your matched contribution salary is the lower of your pensionable earnings and  
£29,400 – so in this case it will be £29,400.



Investing

The Investing plan is a way of saving 
for retirement. When people save, they 
normally need to keep in mind:

What they are aiming for
Do they just want to buy a new car 
next year or do they have special 
plans for the longer term – like 
meeting their financial needs in 
retirement?

How they feel about risk and 
reward
For example, some types of 
investment (‘asset classes’) are 
expected – though not guaranteed 
– to perform better than others 
over longer periods, but may go up 
and down a lot in the short term. 
Some people are more comfortable 
than others with this type of risk, 
because:

•	 they believe their investments 
will show this better 
performance when measured 
over the whole time they are 
saving – meaning they will pay 
less money to achieve the same 
investment aim; and

•	 they understand, accept 
and can afford the potential 
consequences if this better 
performance does not happen. 

And over time, their attitudes are 
likely to change, as the level of risk 
– and their ability to manage it – 
also changes. 

Saving for retirement is no different. 
You need to decide what your aims are 
and balance them with the types of 
risk that apply to you, and that you feel 
comfortable taking and that you can 
afford. 

The Investing plan arrangements are 
designed to try to make investing your 
account fairly simple. There are seven 
funds to choose from, set up to cover 
a range of likely investing aims and 
attitudes to risk (see page 13). 

You can also arrange to have your 
account move gradually between 
certain funds over time. This is called 
‘automatic switching’, and it is designed 
to reflect the fact that people’s aims 
and attitude to risk generally change as 
they get older. 

If you have read the available 
information and feel generally 
uncomfortable making decisions about 
investing, you should consider taking 
independent financial advice (see  
page 19).

There is a ‘default’ option (explained 
on page 15) – but please bear in mind 
that allowing your account to go into the 
default arrangements is a decision in 
itself, and this may well not be the most 
suitable option for your investing aims.

Investing aims
Because Investing plan members are 
using the plan to save for retirement, 
there are generally three main investing 
aims they may have:

Building up the account
Pensions are a long-term investment, 
and it will be some time before many 
Investing plan members have a clear 

understanding of what their needs 
might be in retirement and how they 
want to use their account to provide 
benefits. So, their main aim may be to 
grow the account as much as possible 
in the early part of their career. 

And as life expectancy continues to rise, 
members must plan for a retirement 
which may last for many years – which 
makes it even more important to build 
up an account large enough to provide 
an income that will meet their needs 
for that length of time. 

Funds like the three growth funds in the 
‘Core’ range and the two funds in the 
‘Plus’ range are expected to perform 
better than others over long periods 
(see page 13 for more information). 
However, there is no guarantee that 
they will and in extreme circumstances, 
they could perform significantly worse.

If you are investing for the long term, 
you may not worry too much about 
these short-term ‘ups and downs’, if 
you believe the long-term return will 
be better. But remember this is not 
guaranteed. So, you should keep track 
of your savings as you go through your 
career. You may need to adjust what you 
save to take account of:

•	 any changes in your investing aims; 
and

•	 how well your investments are 
performing.

10
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the account to be invested. In this section, we explain more about investing in general.
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Saving for cash
Members who want to take most or all 
of their account as cash may decide as 
they get closer to retirement that their 
most important aim is to protect the 
value of their account (as opposed to 
focusing on growth). 

Funds like the Investing plan Cash Fund 
may be suitable for these members. 
This type of fund is unlikely to fall in 
value, and should still give a stable 
return on the money invested, if lower 
than other types of investment.

Saving for an income
Members who want to use most or all 
of their account to buy a pension may 
decide (especially in the run-up to 
retirement) that their most important 
aim is to protect the ‘buying power’ of 
their account. This is not the same as 
simply protecting the account value – 
this kind of planning involves investing 
the account so that its value moves up 
and down reflecting the changing cost 
of buying a pension. 

Pension prices are broadly linked to 
the value of funds like the Investing 
plan Income / Bond Fund. So, this type 
of fund may be a suitable investment 
choice for members in this situation 
(but please also see ‘Working out the 
cost of an annuity’ on page 16).

Risk
When you invest, it is important to 
think of a ‘risk’ as something that 
could mean that you fail to meet your 
investing aims. Put another way, risk 
is simply ‘uncertainty’ – you may fail 
to meet your investing aims, but there 
is also the chance you will exceed 
them. There are a number of risks for 
Investing plan members to consider.

Risk in building and growing  
your account
The risk here is the uncertainty about 
how well your account will grow. No 
one knows which type of investment 
will give the best return over the 
time you are saving, but generally 
the more an investment goes up and 
down in the shorter term, the higher 
it is expected to grow overall in the 
long term. However this growth is 
not guaranteed. So, when you choose 
how to invest, you need to balance this 
uncertainty with the expected returns 
from the options available to you – for 
example the different growth funds 
in the Investing plan. This choice will 
be influenced by your attitude to risk. 
Remember that in extreme cases, even 
over longer periods, the growth funds 
could perform significantly worse than 
other funds.

Risk in saving for cash
People differ in how they feel about 
the risk that their account may fall 
in value. Those who are particularly 
uncomfortable with this type of risk 
may prefer asset classes designed to 
generally avoid falls in value – like cash 
funds – although they are normally 
expected to give lower returns than 
others over longer periods. Because of 
this cash funds are generally unlikely 
to be viewed as a long term investment. 
Remember that over longer periods, 
the increase in value may be lower than 
inflation, so the ‘buying power’ of an 
investment in the Cash Fund may fall.

However, in the run-up to retirement 
– when members may be planning to 
take a cash sum from their account – a 
sudden fall in their account value could 
be especially damaging, therefore 
investing in cash at that time may be 
more appropriate.

Risk in saving for an income
Some Investing plan members may 
aim for a ‘target income’ when they 
retire – for example, a percentage of 
their salary. The risk here is that the 
‘pension buying power’ of your account 
goes up and down. This risk may be 
particularly important in the run-up to 
retirement.



Your attitude to risk
It is likely that the way you feel about 
risk will change during your Investing 
plan membership. For example, 
early in your career you may be more 
comfortable with the risks that go 
with some investing aims because you 
will be able to adapt your plans and 
future contributions to allow for what 
is happening with your savings– in the 
belief that you will be better off in the 
long term.  

Many people later in their career will 
focus more on the cash and income 
they will need in retirement, and 
investing their account to protect what 
they have already built up. 

Your attitude to risk may also be 
affected by your other retirement 
benefits, and your other savings in 
general. If your Investing plan account 
makes up a relatively small part of your 
overall savings, it may mean you are 
happy for it to carry more ‘risk’. 

You should bear in mind, then, that 
your attitude to risk may vary over 
time, and be affected by, among other 
things, changes in your personal 
circumstances.

Making the most of this 
guide
This guide goes on to set out the fund 
choices available (with their investing 
aims) and the options for what to do 
with your account when you retire. 

The final part of the guide gives 
you background information about 
individual asset classes (the 
investments that make up the funds) 
and the risks they carry. You should 
have this to hand when you look at the 
information the investment provider 
supplies about the fund choices. 

No-one can predict whether your fund 
choices or investment decisions will 
produce the results you hope for. You 
choose how you would like to invest 
your account from the range of funds 
available, and the decision you make 
(which includes making no decision) 
will directly affect the value of your 
account. If you make no choice, the 
default option will apply (see page 15) 
– but this may well not be suitable for 
you, so please consider your choices 
carefully. 

No-one involved with running the 
Investing plan can give you advice 
about your personal finances. If you 
are uncertain about making investment 
decisions, please consider taking 
independent financial advice first –  
see page 19.
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Fund choices

There are seven funds on offer through 
the Investing plan: a ‘Core’ range of five 
funds, along with a ‘Plus’ range of two 
more funds which, broadly speaking, 
work in a different way to the options 
in the Core range. The funds have been 
carefully chosen to try to keep investing 
fairly simple for members while 
seeking to cover most of their likely 
investing aims and attitudes to risk.

You can spread the investment of 
your account across the funds in any 
proportion you want to. Shown below 
are the fund choices which are all 
provided through Fidelity Investments 
Life Insurance Limited (‘Fidelity’), the 
current investment provider for the 
Investing plan.

The Core range
Cash Fund
This fund aims to give investment 
returns while protecting the amount 
you originally invested. The returns are 
expected to be broadly in line with the 
returns that bank, building society or 
similar accounts might achieve.

Income / Bond Fund
This fund aims to give returns broadly 
in line with the returns investing in 
Government and corporate bonds 
might achieve. The price of a pension 
is broadly linked to the value of bond 
funds – so, the value of the Income / 
Bond Fund is expected to rise and fall 
broadly reflecting changes in the cost 
of buying a pension (but please see 
‘Working out the cost of an annuity’ on 
page 16).

Cautious Growth Fund
This fund is made up of a range of 
investments. It aims to achieve (but 
does not guarantee) higher returns 
over the long term (five years or more) 
than the Cash Fund – with a moderate 
chance of going down in value over the 
same period. A significant part of this 
fund is likely to be invested in asset 
classes that do not aim primarily for 
growth.

Moderate Growth Fund
This fund is made up of a range of 
investments. It aims to achieve (but 
does not guarantee) higher returns 
over the long term (five years or more) 
than the Cautious Growth Fund – with 
a higher chance of going down in value 
over the same period (compared to the 
Cautious Growth Fund). At least part of 
this fund is likely to be invested in asset 
classes that do not aim primarily for 
growth.

Aggressive Growth Fund
This fund is made up of a range of 
investments. It aims to achieve (but 
does not guarantee) higher returns 
over the long term (five years or more) 
than the Moderate Growth Fund – with 
a higher chance than the Moderate 
Growth Fund of going down in value 
over the same period. Most or all of 
this fund is likely to be invested in asset 
classes that aim for growth.

The Plus range
Global Equity Fund
This fund mainly invests, directly or 
indirectly, in a range of global equities 
(that is, shares in both UK and overseas 
companies), and aims to achieve 
returns similar to the average returns 
measured across worldwide stock 
markets.

Emerging Markets Fund
This fund focuses mainly on emerging 
market investments. Emerging markets 
are countries or regions, mostly in the 
developing world (such as China, India 
or the United Arab Emirates), which are 
growing quickly into major economies. 
As these regions can be volatile, 
investing in companies there can result 
in dramatic rises and falls in value. 
The fund invests, directly or indirectly, 
in shares but may include exposure to 
bonds in future.

How the funds are  
made up
Each fund invests in an ‘asset class’ 
– or a mix of different asset classes. 
Different asset classes carry individual 
risks and behave in particular ways, 
so the choice of asset classes and how 
they are combined gives each fund its 
own distinct ‘profile’. Details of each 
fund (including which asset classes the 
fund invests in) are given in the ‘fund 
fact sheets’, which you can find on 
PlanViewer, Fidelity’s online investing 
service.  

Investing can be ‘active’ or ‘passive’. 
The funds in the Core range are 
generally passive – which means they 
are invested so that they broadly follow 
the ‘ups and downs’ in the relevant 
market.

The exceptions are the Cash fund 
and an active property element which 
makes up part of the Moderate and 
Cautious growth funds. However, the 
two Plus funds are partly or wholly 
active, which means that the fund 
managers use their expertise to choose 
investments they believe will ‘beat’ the 
market – but there is a risk that they 
get it wrong and perform below the 
market. So, the Plus range gives you 
the opportunity to choose from two 
additional funds which both aim for 
even higher returns than the Aggressive 
Growth fund, but both carry more risk. 
This may appeal to you, for example, if 
you are financially confident and used 
to investing, or you are interested in 
growing your Investing plan account as 
fast as possible – while accepting that 
the Plus funds carry more risk than the 
Core funds of falling sharply in value.

Remember:

•	 You may only want to consider these 
‘higher risk’ funds for your Investing 
plan account if you are building up 
sufficient benefits elsewhere, either 
in the Career average plan, or other 
arrangements outside Unilever.



•	 You can ‘diversify’ your own fund 
choices, and you are free to invest 
just part of your account in one or 
both of the Plus funds, while placing 
the rest in more cautious options 
from the Core range.

You should consider taking independent 
financial advice if you are uncertain 
about any decisions to do with investing 
or your retirement income.

See the ‘More information about 
investing’ section for further 
information on asset classes and 
investment styles.

See the ‘Practical information’ section 
for more about investing your account.

The Trustees are responsible for 
keeping the funds under review and 
are able to replace the current Fidelity 
funds with funds managed by another 
investment provider.

It is your responsibility to check 
PlanViewer from time to time and 
keep track of how the funds are doing. 
Although the Trustees will try to tell 
you about any changes to how the funds 
are made up and any changes to the 
automatic switching option, they cannot 
guarantee to do so – which means, they 
cannot accept any liability for you being 
unaware of any changes.

Automatic switching
As you approach retirement your 
attitude to risk may change and you 
may want to focus more on the cash 
and income you will need in retirement. 
As long as your whole account is in 
the Aggressive, Moderate or Cautious 
Growth Fund at the time, you can 
choose to have it moved automatically 
into either the Cash Fund or the Income 
/ Bond Fund. You can also choose not to 
use automatic switching at all.

If you do decide to use automatic 
switching, depending on your aims 
when you retire:

•	 If you want to use most or all of 
your account for pension, you would 

probably wish to switch to the 
Income / Bond Fund (see page 16 
for more details about how pension 
costs are worked out). 

•	 If you want to take most or all of your 
account as cash, you would probably 
wish to switch to the Cash Fund.

The switch will happen gradually over 
the 10 years before you retire – so you 
need to tell us your ‘target age’ for 
retiring so the switch starts at the right 
time. You can change your target age 
once switching has started if you want 
to– the switch will either speed up or 
slow down accordingly. If you decide, 
after starting automatic switching, that 
you want to switch between growth 
funds, you can do so. For example, if 
you are two years into switching and 

you have 80% of your account in the 
Aggressive Growth Fund and 20% in 
the Cash Fund, you can move the 80% 
part into, say, the Cautious Growth 
Fund. The automatic switching will then 
continue as before, gradually moving 
your account from the Cautious Growth 
Fund into the Cash Funds so that you 
have your whole account in the Cash 
Fund at your target age.

Advantages and 
disadvantages of 
automatic switching
Automatic switching may or may not be 
suitable for your needs and you should 
consider this carefully. To help you with 
this, we set out below some 
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Please note:

•	 The investment provider carries out the automatic switching in line with the 
pattern agreed with the Trustees. If you want further details, please contact 
the Fidelity Pensions Service Centre or see PlanViewer.

•	 The diagram aims to give a general idea of how automatic switching works. 
Switching takes place quarterly, and your account is not adjusted to match the 
pattern exactly between switches.

•	 Once switching has started, your contributions are invested in line with the 
pattern in place at the time.

•	 You can stop automatic switching at any time, and choose yourself how to 
invest your account across the funds in any proportion you want to.
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general advantages and disadvantages 
of automatic switching, however please 
note that this is not a comprehensive 
list. Whether these advantages and 
disadvantages apply to you will depend 
on your individual circumstances:

Advantages
•	 If you think that moving into either 

cash or income/bonds over time 
before your retirement is right for 
you, choosing automatic switching 
means that the process will be 
carried out automatically. There is 
nothing more for you to do unless 
you want to take a more active 
investment approach yourself (by 
investing in ‘self-select’ funds).

•	 Without automatic switching you 
would need to make the changes 
you think are appropriate to your 
investment choices as you approach 
retirement age.

•	 The automatic switching strategy 
aims to move your funds gradually 
over time to funds that have the 
lower investment risk profile many 
investors move towards as they 
get older. The automatic switching 
strategy gradually moves the money 
in your Investing plan account 
to funds that are expected to be 
impacted less by market conditions. 
This means they should have less 
chance of going down in value in the 
short term over the ten years before 
your retirement. 

•	 There is no additional charge for 
investing in the strategy. Please note 
that annual management charges 
and other charges are levied on 
the funds used by the automatic 
switching strategy. You can find more 
details on charges in the ‘Charges’ 
section [below].

Disadvantages
•	 The strategy is based on the 

expected greater stability provided 
by lower risk investments e.g. bond 
and cash funds. However, these 
funds can also suffer falls in value, 
and the cash funds may grow at a 
rate that is lower than inflation.

•	 By moving out of the growth funds 
you could potentially miss out on 
capital growth over the long-term. 

•	 If you are planning to use income 
drawdown at retirement or 
reinvest cash paid to you from your 
pension account, then investing in 
an automatic switching strategy 
may not be suitable for you as you 
could miss out on capital growth. 
Depending on how you intend to use 
your pension account at retirement 
the strategy may not be suitable for 
your needs.

•	 Investment decisions are taken away 
from you. If you want a more hands 
on approach to planning for your 
retirement, an automatic switching 
strategy is probably not for you. The 
strategy is automated and not based 
on, or reactive to, market conditions.

If you do nothing  
(the default option)
If you have an Investing plan account 
but make no decision about investing it, 
it will go into a ‘default’ option, which 
includes automatic switching. At the 
date of printing, the default option is as 
follows. 

To start with, your whole account will 
be invested in the Moderate Growth 
Fund, until 10 years before your target 
retirement date, when it will start to 
switch automatically into the Cash 
Fund. (If you have not chosen a target 
retirement date, the switch will start at 
age 55 on the assumption that you will 
retire at 65.) 

Please note that while this is the default 
option, you can choose to switch in this 
way whatever fund you start with. If you 
are in the default option however, and 
choose not to use automatic switching 
at all, you will need to tell us that you 
do not want automatic switching to 
apply to your account. It is important 
that you consider whether the default 
option is suitable for you – so, please 
consider your investment choice 
carefully.

Charges
Taking part in the Investing plan 
means that you will have to pay some 
of the provider’s charges. Each fund 
carries a ‘total charge’, which includes 
a management charge plus some 
additional administration costs.  
The charges vary depending on the 
type of fund – for example, active funds 
typically carry higher charges than 
passive funds, because they rely to a 
far greater extent on the skills of the 
fund manager.

The charge for each fund is a particular 
percentage of the amount of your 
account invested in that fund. So, for 
example, if the total charge for the 
Cautious Growth Fund was 0.5% a year, 
it would mean that over the year, 0.5% 
of the amount you have invested in the 
Cautious Growth Fund would be payable 
in fees. You do not pay the charge out of 
your contributions;  instead the charge 
is reflected in the daily quoted price for 
the fund – it is not taken directly from 
your Investing plan account or your 
contributions. Performance figures for 
the funds take account of all charges.

Each fund has a different charge. Refer 
to the fund fact sheets or PlanViewer 
(see page 19) for details of the charges 
applied to each fund.

There are no initial fund charges, and 
there are no charges for changing the 
way your Investing plan account is 
invested. Please remember though that 
if you move money between funds or 
switch from one investment option to 
another, you may be out of the market 
for a short time. If the market moves 
in that time, you could miss out on 
these movements. However, Fidelity 
look to reduce this ‘out of market’ 
risk by typically processing the switch 
within one or two days at the most. 
Unilever currently pays some of the 
administration costs of running the 
plan but may not do so in the future and 
may pass some or all of these costs 
onto members.
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Retiring
You must take your benefits from the 
Investing plan at the same time as you 
take your Career average and/or Final 
salary plan pension.

If Unilever and the Trustees agree, 
you can retire and use your account 
to buy additional benefits at any age 
from 55 onwards (or earlier in cases 
of serious ill health). When you retire, 
you can choose how your account is 
used to provide extra benefits on top 
of those from the Career average plan 
and/or the Final salary plan. The level 
of benefits will depend, among other 
things, on how much is paid into your 
account and how well your chosen 
funds perform.

Choosing your benefits
You can use your account in a number 
of ways.

•	 You can take some or all of it as cash 
(currently tax-free), with Unilever’s 
consent (bearing in mind the HM 
Revenue & Customs restriction on 
this – see your Career average plan 
guide for more details).

•	 You can buy a pension in the form 
of an annuity from an insurance 
company.

•	 If it is less than a certain amount 
(currently £10,000), you can use it 
to buy extra pension through the 
Unilever UK Pension Fund. 

•	 You can mix pension and cash.

Please let us know of your intentions, 
where possible, at least six months 
before your retirement so we can 
provide you with details of your options 
in good time. It is also important that 
you keep us informed of your address 
so we can contact you. If you have not 

heard from us when you get close to 
retirement, please contact the Unilever 
Pensions Team – refer to your Career 
average plan guide for details.

Default benefits
If you do not make a clear choice about 
how to use your account when you 
come to retire, the current rules require 
the Trustees to make a ‘default’ choice 
for you.

The current default is to buy a ‘level 
pension’ (that is, one that does not 
increase) in the form of an annuity 
for you from an insurance company. 
It is payable for life with a five-year 
guaranteed term and no further 
benefits for a partner or other 
dependants. This default pension 
may cost more than one you choose 
for yourself because the insurance 
company will have less information 
about you to hand when working out 
how much to pay.

Working out the cost of 
an annuity
The price of an annuity (that is, the 
amount it costs to provide a particular 
level of income) depends on, among 
other things, your age and your lifestyle 
– such as your level of health and 
whether you smoke or not.

Insurance companies consider certain 
key issues when working out how much 
pension your account will buy. One of 
these is life expectancy. People are, in 
general, living longer than they used to 
– which means they are likely to receive 
their pension for longer, although poor 
health (or expected poor health in the 
future) can reduce life expectancy. 
When they work out how much pension 
your Investing plan account will buy, 

insurance companies 
take into account how 
long they might have to 
pay the pension for.

Different companies may offer 
you different rates for benefits 
depending on your personal situation, 
so you may want to shop around and 
take independent financial advice 
before you make your decision (see 
page 19).

Transferring your 
account
With Unilever’s agreement you can 
transfer your account before your 
retirement date (without your Career 
average and/or Final salary plan 
pension) to another registered pension 
arrangement – for example, a personal 
pension or stakeholder plan – even 
while you are still in pensionable 
service. Remember that you and the 
new arrangement must complete 
any necessary paperwork before the 
transfer can go through and this must be 
completed before your retirement date. 
Transferring your account may give you 
other options as well as those described 
above, such as ‘income drawdown’ 
– where the new arrangement you 
transfer to allows you to take cash from 
your account each year (within certain 
limits) while keeping the rest of your 
account invested instead of using the 
account at retirement outright to buy a 
pension or take cash.

Please consider taking independent 
financial advice before transferring 
your account (see page 19). 

Taking benefits
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Leaving the plan
If you leave before normal retirement 
age, and are not retiring what happens 
to your Investing plan account depends 
on what you decide to do with your 
Career average (and Final salary, if this 
applies to you) plan pension.

If you defer your pension
If you choose to ‘defer’ your pension, 
your Investing plan account will 
continue to be invested in line with your 
fund choices. No further contributions 
can be made to your account however, 
you can still make changes to your 
fund choices, and choose automatic 
switching if you want to. 

When you retire and draw your pension, 
you must use your account to provide 
further benefits (see the ‘Taking  
benefits’ section for details).

With Unilever’s agreement you can 
transfer your account out of the 
Investing plan without your Career 
average and/or Final salary plan 
pension into a registered pension 
arrangement. Remember that you and 
the new arrangement must complete 
any necessary paperwork before the 
transfer can go through and this must 
be completed before your retirement 
date.

If you transfer your pension
If you transfer your Career average 
(and Final salary, if this applies to 
you) plan pension benefits into a 
new arrangement, you must transfer 
your Investing plan account at the 
same time. Please refer to the 
Career average plan guide for further 
important information on transfers.

If you take a refund of contributions
If you take a refund of contributions 
from the Career average plan (if this 
option is available to you) you will also 
receive a payment to cover any extra 
voluntary contributions made to your 
Investing plan account. You will receive 
an amount from Unilever equal to 
the value of the part of your account 
relating to any fixed term voluntary 
contributions, less tax (under current 
rules, normally 20%) and National 
Insurance. The Unilever UK Pension 
Fund will refund the value of the part 
of your account relating to any variable 
voluntary contributions at the date you 
leave, less tax. 

You will not receive a refund of any 
Unilever contributions made to the 
Investing plan including any Unilever 
contributions on pensionable earnings 
above the higher level, or any matched 
contributions paid by Unilever – these 
will be forfeited if you choose to take a 
refund.

If you opt out
If you leave pensionable service but 
carry on working for Unilever, the 
treatment of your Investing plan 
account will depend on your decision 
about your Career average (and Final 
salary, if this applies to you) plan 
pension, in the same way as described 
above.



If you retire due to 
serious ill health
If you have to stop working for Unilever 
and leave pensionable service due 
to serious ill health or permanent 
incapacity, and are eligible to receive 
a serious ill health pension from the 
Career average plan (and Final salary 
plan if applicable), your Investing 
plan account will be used to provide 
additional benefits. You will have the 
same options as if you were retiring 
normally (see page 16). 

If your pensionable earnings are above 
the Career average plan higher level, 
you would also receive an additional 
credit to your Investing plan account of 
up to 25% of your pensionable earnings 
above the higher level, for each year 
of pensionable service you could have 
built up from when you retire to age 65 
(but note this percentage is decided by 
Unilever and may change from time to 
time). This is limited to your maximum 
pensionable service.  You can then 
use your Investing plan account to buy 
additional benefits in the same way  
as if you were retiring normally  
(see page 16).

Please note that ‘serious ill health’ is 
defined in the plan rules – Unilever has 
the final say (consulting a company 
doctor if appropriate) about whether 
your condition is severe enough for you 
to receive a serious ill health pension.  
If your health improves, Unilever has 
the right to stop or suspend any serious 
ill health pension you are receiving.

If you die in pensionable 
service
If you die while working at Unilever and 
in pensionable service, the value of your 
Investing plan account will normally be 
payable as a cash sum, in addition to 
the benefits payable from the Career 
average plan (and Final salary plan, if 
this applies to you). 

If you die in retirement 
When you retire, you can decide to use 
part of your account to buy benefits for 
your partner or dependants after you 
die (and start with a smaller pension 
yourself). So, after your death, the 
insurance company you have chosen 
will start to pay out these benefits.

If you do not choose to use your account 
in this way, or take it as a cash sum 
when you retire, no further benefits will 
be payable from the Investing plan (or 
the insurance company you chose) after 
you die.

If you die between 
leaving the plan and 
retiring
If you die after leaving the plan but 
before drawing your benefits, the value 
of your Investing plan account will 
normally be payable as a cash sum, in 
addition to any benefits payable from 
the Career average plan (and the Final 
salary plan, if this applies to you). No 
benefits are payable if you took a refund 
of contributions or transferred your 
account.

18
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Practical information
Investing with Fidelity
If you join the Investing plan, the 
current Investment provider, Fidelity 
will contact you directly. They will 
send you a letter confirming your 
membership and the ‘default’ fund your 
contributions first go into (see page 15).

The letter will also contain a password 
you need to use when you access 
PlanViewer or call the Fidelity Pensions 
Service Centre.

PlanViewer is Fidelity’s online investing 
service – which means it contains 
details about your contributions and 
investments. So, for extra security, 
Fidelity will send you a second letter 
containing your PlanViewer user name. 
You need both this user name and the 
password from the first letter to access 
PlanViewer. 

Please remember that until you take 
action to instruct Fidelity to invest 
your account in a different option to 
the default option, you will remain in 
the default option – which may well 
not be suitable for your particular 
circumstances. You can instruct 
Fidelity online, using PlanViewer, 
or by phone to the Fidelity Pensions 
Service Centre.

Fidelity will send you a pension account 
summary every year, showing your 
contributions and benefits in the 
Investing plan for that year.

Making changes
You begin investing as soon as you 
join the plan through the default fund. 
However, you should consider – not just 
when you start but regularly, over time 
– whether you want to:

•	 change your chosen level of 
contributions;

•	 move your account into different 
funds;

•	 change your automatic switching 
option;

Or

•	 choose a different target age for 
retiring. 

You can make most of these changes 
online, by using PlanViewer, or by 
phone to the Fidelity Pensions Service 
Centre (see below for contact details).

If you would like to change your level of 
contributions, please contact Enterprise 
Support HR Services – their details are 
in the ‘Staying in Touch’ section of the 
Career average plan guide.

There are no extra charges (on top of 
the ‘total charges’ outlined on page 15) 
for changing the way your Investing 
plan account is invested.

Please remember though that if you 
move money between funds or switch 
from one investment option to another, 
you may be out of the market for a 
short time. If the market moves in 
that time, you could miss out on these 
movements. However, Fidelity look 
to reduce this ‘out of market’ risk by 
typically processing the switch within 
one or two days at the most.

Contact Fidelity
You can contact the Fidelity Pensions 
Service Centre by:

Phone: 08457 234 235
Email: pensions.service@fil.com 
You can find PlanViewer at  
www.planviewer.co.uk.

Timing
There are several ‘stages’ to 
investing your account, with different 
parties responsible for carrying out 
instructions within a certain timescale. 
The overall effect of these is that, 
under current rules, your Investing 
plan contribution must reach your 
account within three months after the 
end of the month when it is paid. In 
practice, the Trustees aim to arrange 
for your contributions to be invested 
promptly, but no liability is accepted for 
any failure to meet this aim. For more 
details, please see the legal notes at 
the end of this guide.

Taking advice
No one involved in the Investing plan 
(including anyone you speak to at 
Fidelity) can give you personal advice 
about investing. If you are uncertain 
about making investment decisions, 
please consider taking independent 
financial advice. 

The ‘Unbiased’ web portal has a  
search facility which can help you  
find an adviser in your area:  
www.unbiased.co.uk.

Remember to check that any adviser 
you speak to is properly qualified and 
authorised, and that they are likely to 
charge for the advice.

Please note that Unilever and 
the Trustees do not accept any 
responsibility or liability for any advice 
given by an independent financial 
adviser.



Asset classes
This section of the guide gives you an 
overview of the asset classes that make 
up the seven Investing plan funds. 
Please keep it to hand when you read 
through the information on investment 
fund choices.

Shares
Company shares are also called 
‘equities’. The return you get is the 
change in the value of the shares, plus 
any dividends paid out on them. Share 
values are affected by, among other 
things, the company performance, 
changes in stock market conditions and 
(for overseas shares) exchange rates. 

Bonds and gilts
A bond is a loan to a company, normally 
for a fixed term. The company issues 
the bond to raise money, and the return 
you get over the term of the bond is a 
combination of any change in the value 
of the bond itself, plus the interest on 
the loan. This interest can be fixed, or 
linked to an index (such as the Retail 
Prices Index, which measures inflation). 
So, if inflation goes up, the value of an 
index-linked bond is likely to go up, 
whereas the value of a fixed-interest 
bond may fall. 

Bonds are expected to give more 
‘stable’ returns than shares – that 
is, they should not rise and fall as 
suddenly – but their overall rate of 
return is likely to be lower than that 
from shares. 

Gilts are a type of bond where the 
loan is to the Government rather 
than a company. This means they are 
generally regarded as the most secure 
type of bond because the Government 
is unlikely to default on the loan – 
whereas there is a risk of a company 
becoming insolvent. However, the fund 
chosen by the Trustees holds a wide 
range of bonds to reduce the impact 
of losses if a particular company does 
become insolvent.

More information about investing
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The risk most commonly associated 
with shares is a sudden fall in value. 
Sometimes, these falls can be 
significant. For this reason, it is less 
common for people to invest their 
savings in shares on the point of 
retiring, in case this happens just as 
they are about to buy their pension. 

Although shares can rise and fall 
sharply in the short term, they may 
offer more potential for growth over 
time than other types of asset. So, 
people often choose to invest in 
shares earlier rather than later in 
their career. They aim for the growth 
they might achieve over the years 
until they near retirement, with 
enough time to ‘weather’ any ups 
and downs along the way. 

However, if a company becomes 
insolvent, its shares can become 
worthless. The funds chosen by the 
Trustees hold a range of equities 
with the aim of reducing  the impact 
of losses if a particular company 
does become insolvent.

Because bonds and gilts are not 
expected to give as high returns as 
shares, investing in them long-
term may restrict the amount 
the savings may grow. However, 
annuity prices (the cost of buying a 
pension) move broadly in line with 
bond values – this is because they 
both depend mainly on interest 
rates, expected inflation, or both. 
Currently, insurance companies 
set annuity prices allowing for the 
returns they expect from bonds 
over the long term. So, people 
approaching retirement often 
consider investing some of their 
money in bonds to protect it against 
changes to the likely cost of their 
pension. This helps to manage 
the risk of annuity prices going 
up, making their pension more 
expensive just as they are about to 
retire and buy it.
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Cash
Cash investments are normally savings 
products that work in a similar way to 
a normal bank account – the ‘return’ 
on the investment is the interest on the 
account. 

Property
Property investments for pension 
arrangements are normally office, 
industrial or retail premises. The return 
on the investment is a combination of 
the rents paid for the property and any 
change in the value of the property 
itself.

Spreading your 
investments
There may be times when certain 
asset types just ‘do badly’ – a slump in 
the stock markets, say, or in property 
values. This is why some savers 
spread their money across a number 
of different asset types – so if one 
performs poorly, it need not affect their 
entire savings.

The two investment 
‘styles’
How funds perform can be measured 
against an ‘index’ – a figure reflecting 
how assets have performed across a 
particular market. So, for example, 
share fund managers might compare 
their fund returns with the FTSE All-
Share Index. Investment managers 
normally offer two types of fund: 
‘passive’ and ‘active’. The key difference 
between passive and active investing 
lies in how the managers use this 
index.

Passive (or ‘index-tracking’)
In passive investing, broadly 
speaking, the manager buys the same 
investments as those making up the 
index. The aim is for the fund to closely 
match the returns in the market – but 
remember that fees and expenses are 
normally deducted from these returns. 
This is why passive investing is often 
called ‘index-tracking’, and you may 
see passive funds described as ‘tracker 
funds’ if you read more about investing.

Active
In active investing, the manager uses 
their expertise to place the fund in 
investments they think will beat the 
market. So, the returns could well be 
higher than those from the passive 
approach, but accordingly there is a 
risk they will be lower, too. You should 
also be aware that active funds typically 
carry higher charges than passive 
funds, because of the extent they rely 
on the skills of the fund manager.

Please note – it is not the case that 
active investing is ‘risky’ in a way that 
passive investing is not. The markets 
themselves rise and fall, and both the 
passive and active approaches follow 
the markets to some extent. With active 
investing, however, the ‘ups and downs’ 
can be bigger.

 

More information about investing

Cash is expected to be the most 
stable asset type you can choose 
– the original amount put in 
should not go down. However, the 
interest on cash accounts is low. 
The possible risk, then, is that the 
returns on cash may be lower than 
inflation – meaning that the ‘real’ 
value of the money goes down. For 
this reason, it is unusual to invest 
in cash over long periods. People 
who are close to retirement are 
more likely to consider moving 
some of their savings into cash if 
they are planning to include a cash 
sum in their benefits – it will give 
the amount they want to take as 
cash the highest security available.
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Here are some additional legal points that deal specifically with the Investing plan.

•	 Please remember that:

–  all statements about future 
investment performance or 
the aims or objectives of any 
particular investment fund  
are not guarantees that 
performance or aim or objective 
will be achieved, and

–  where statements about future 
performance are based on past 
experience or performance, 
there is no guarantee that past 
experience or performance will  
be repeated in the future. 

•	 In terms of legal structure, the 
Trustees of the Unilever UK Pension 
Fund currently hold a unit linked 
insurance policy issued by an 
investment provider (Fidelity).

•	 The investment provider also 
maintains, on behalf of the Trustees, 
for each member who has joined 
the Investing plan, an Investing plan 
account.

•	 Contributions which are paid into 
your Investing plan account are paid 
on by the Trustees as premiums 
under the unit-linked insurance 
policy to the investment provider.

•	 The investment provider credits 
‘policy units’ (see below) to the 
policy in respect of those premiums 
received from the Trustees (which 
policy units are, in turn, allocated to 
your Investing plan account).

•	 So every time the Trustees pay 
a premium to the investment 
provider, the premium purchases 
policy units linked to the particular 
investment fund or funds into which 
the Trustees have instructed the 
investment provider to pay the 
premium. Those instructions reflect 
the instructions you have given to the 
Trustees(or the investment provider 
on behalf of the Trustees) as to how 
you wish your Investing plan account 
to be invested.

•	 The investment funds referred to 
in the section on ‘Fund choices’ are 
not unit trusts. They are, instead, 
separate internal sub-funds of the 
investment provider.

•	 The economic interest of the 
Trustees in the investment fund, 
is calculated from the number 
of ‘policy units’ (linked to that 
investment fund) allocated to  
the policy.

•	 In contrast to a unit trust, the 
Trustees have no ownership interest 
in the assets of the investment 
fund (those assets are owned by 
the insurance company). Instead 
the rights of the Trustees are rights 
conferred by the policy (in other 
words they are contractual rights).

•	 If an insurance company becomes 
insolvent, the value of the policies 
issued by it will be reduced. If the 
issuer of any equities or bonds or the 
deposit taker of any deposit becomes 
insolvent, the value of those equities, 
bonds or deposits held in the 
insurance company’s fund or sub-
fund will be reduced (as will be the 
value of the associated policy units).

•	 Where the investment provider 
has sub funds which invest in 
reinsurance policies issued by one 
or more other insurance companies 
(as is the case for all of the Investing 
plan funds), if that reinsurance 
company becomes insolvent, the 
value of the reinsurance contract 
between the investment provider and 
that re insurer will be reduced. That 
reduction in value will, in turn, be 
reflected in the value of the sub fund 
to which that reinsurance contractor 
any part of it is allocated and, in turn, 
the value of the policy units linked to 
that sub-fund will be reduced. 

•	 Any description of any charges 
relating to switching the way 
in which amounts credited to 
your Investing plan account are 
invested or to any charges levied 
on your Investing plan account or 
on any investment fund in which 
any such amounts are invested is 
subject to change in accordance 
with the provisions of the trust 
deed and rules of the Unilever 
UK Pension Fund and the terms 
of the investment agreement or 
insurance contract or policy between 
the Trustees and the investment 
provider in question.

Some legal notes



•	 No liability is accepted by the 
Trustees, Unilever or the Trustees’ 
or Unilever’s investment advisers 
for any error or omission in any 
information provided by or on behalf 
of any investment provider whether 
about its policy or investment 
products or otherwise and whether 
in this guide, via any website or 
otherwise.

•	 No liability is accepted by the 
Trustees or by Unilever for any delay 
in investing or disinvesting any 
amounts contributed or credited to 
your account, where such delay is 
caused by circumstances outside the 
control of, as the case may be, the 
Trustees or of Unilever.

•	 No liability is accepted for any loss 
arising from any delay or failure by 
the Trustees to achieve their target 
for giving effect to any instructions 
for investing or disinvesting all or 
any part of your account, subject 
to the provisions of the trust deed 
and rules. For further information, 
please consult the trust deed and 
rules.

•	 This guide summarises, in broad 
terms, certain provisions of the 
policy documents issued by 
the investment provider to the 
Trustees. This guide confers 
no rights to benefits under the 
policy documentation. If there are 
differences between the summary 
of the policy documentation set out 
in this guide and the terms of the 
policy documentation, the terms of 
the policy documentation will prevail 
over the summary. A copy of the 
policy documentation is available on 
request from Enterprise Support HR 
Services.

•	 Parts of this guide summarise the 
provisions of the trust deed and 
rules of the Unilever UK Pension 
Fund. Rights under the Investing 
plan are solely conferred by the 
trust deed and rules of the Unilever 
UK Pension Fund. If there is any 
difference between the summary 
and the provisions of the trust deed 
and rules of the Unilever UK Pension 
Fund, the provisions of the trust 
deed and rules will prevail. A copy of 
the trust deed and rules is available 
on request from Enterprise Support 
HR Services. Under the trust deed 
and rules Unilever and the Trustees 
may amend the provisions relating 
to the Investing plan. References in 
these notes to the trust deed and 
rules of the Unilever UK Pension 
Fund include any amendments to 
the trust deed and rules from time 
to time.

•	 References in these notes to ‘this 
guide’ include all other documents 
enclosed with or attached to it and to 
the information on any website.

•	 References to contributions 
to your Investing plan account 
include credits made at a time 
when the Unilever UK Pension 
Fund is in surplus and no Unilever 
contributions are required. Credits, 
in such a case, are financed out of 
surplus.

•	 References to the Trustees include 
the trustee company as well as the 
board of directors of that company, 
as applicable.
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