
Unilever UK Pension Fund (“the Fund”) 

Update to the July 2014 Guide to the DB Career Average plan 

Please read this update to the DB Career Average plan Guide and the legal statements 
at the end, alongside the July 2014 guide which follows. It summarises the material 
changes that have occurred since the Guide was first written, and includes relevant 
changes set out in the 2017 update. 

This update to the DB Career Average plan Guide applies to Unilever employees who 
joined the Fund after 31 December 2007 and were in employment on 
30 September 2021. It does not apply to employees who opted out of the Fund before 
30 September 2021. 

The notes below refer to the original page numbers in the July 2014 guide. The notes 
highlight where a complete section has been replaced, otherwise each note below 
should be read with the rest of the information in the relevant section of the July 2014 
guide. 

Background to this update 

From 1 October 2021, a number of changes are being made to Unilever’s overall pensions 
arrangements.  

Employees will be able to choose how to allocate the value of a “Benefits Envelope” from 
Unilever, worth a quarter (25%) of pensionable earnings (which for most members, is their 
base salary, plus any other earnings as determined by Unilever). This Benefits Envelope can 
be used for: 

• new benefits building up in the DB Career Average plan; and/or

• new benefits in the DC Investing plan; and/or

• extra taxable-pay.

The cost of building up DB Career Average plan (as determined by Unilever) and 
contributions to the DC Investing plan will come from your Benefits Envelope. You will also 
pay your own member contributions to the DB Career Average plan and can choose to make 
further contributions from your own pay to the DC Investing plan in addition if you wish, these 
are known as Extra Voluntary Contributions (EVCs).  

Unilever will no longer pay matched-contributions into the DC Investing plan, instead, you 
can use all or part of your Benefits Envelope provided by Unilever, to make employer 
contributions into the DC Investing Plan.  

The DB Career Average plan is only open to eligible Unilever employees who were 
employed by Unilever on 30 September 2021 and who have remained in continuous 
employment with Unilever since that date.   

If you are “opted-in” to the DB Career Average plan: 

• A member contribution of 5% of your pensionable earnings (with no lower level
applying) up to the upper limit (currently £45,000 per year) will be payable from your
salary under the Unilever Contribution Arrangement (also known as a salary sacrifice
arrangement), and



• The cost of remaining in the DB Career Average plan is decided by Unilever and 
reviewed annually and comes from your Benefits Envelope. In 2021 it will be 23.7% 
of your pensionable earnings up to the upper limit.  The cost of the DB Career 
Average plan from your Benefits Envelope will vary from time to time. Any Benefits 
Envelope left over can be used to go to the DC Investing Plan, taken as taxable pay 
or a combination of the two. If the cost of the DB Career Average plan exceeds your 
Benefits Envelope in any year, you would need to meet the cost by making an 
additional contribution from your salary. 

Each year you will be able to decide how to use the value in the Benefits Envelope. You can 
choose to opt-out of the DB Career Average Plan altogether if you wish, and then decide 
whether to use the Benefits Envelope for DC Investing Plan savings, or extra taxable pay or 
both. If you decide to opt-out of the DB Career Average plan, you will only be able to re-join 
once at either the subsequent annual renewal window (following your opt out) or the annual 
renewal window after that and you should be aware of the consequences of opting out on 
benefits you have already built up in the Fund (see pages 4 and 5 below). After that you will 
not be able to join the DB Career Average plan again. 

This document updates the July 2014 DB Career Average Plan Guide for the main changes 
being introduced from 1 October 2021, as well as incorporating some other changes since 
the Guide was originally written.  

 

Pages 4 and 5 - Welcome 

This entire section is replaced with:  
 
Welcome to your DB Career Average plan guide 

This guide is for members of the Unilever UK Pension Fund (‘the Fund’) who joined the Fund 
after 31 December 2007 and who were employed by Unilever on 30 September 2021. 

The Fund is there to provide a pension for you in retirement, as well as offer valuable 
benefits during your pensionable service such as protection for you and your dependants if 
you die or become too ill to work for Unilever (provided you meet certain eligibility 
conditions). 

There are two parts to the Fund that apply to you – the DB Career Average plan and the 
DC Investing plan. 

From 1 October 2021, you can choose whether to remain a member of either or both of the 
DB Career Average plan or DC Investing plan. You do not need to be building up benefits in 
the DB Career Average plan in order to join the DC Investing plan.  

Important change to Contact details on page 35 

If you are working at Unilever, you can search for an answer to your pension question on Una which is available from the 
Inside.Unilever Homepage. 

If you leave Unilever, you should contact Capita (the Fund administrator): 

Unilever UK Pension Fund (UUKPF) 
PO Box 420 
Darlington 
DL1 9WU 

Email: unileverpensionteam@capita.co.uk 

Freephone: 0800 028 0051 (UK only) 

Telephone: +44(0)1473 622307 

 

 

 

mailto:unileverpensionteam@capita.co.uk


You can choose to opt-out of the DB Career Average Plan altogether if you wish, and then 
decide whether to use the Benefits Envelope for DC Investing Plan savings, or extra taxable 
pay or both. If you decide to opt-out of the DB Career Average Plan, with effect from 
30 September 2021 or after, you will only be able to re-join once at either the subsequent 
annual renewal window (following your opt out) or the annual renewal window after that. After 
that (or if you opt out before 30 September 2021) you will not be able to join the DB Career 
Average plan again. It is important to understand that opting-out and re-joining the DB 
Career Average plan can have permanent consequences for the benefits you have built up to 
the point of opting-out. Re-joining the DB Career Average plan at a later date will not reverse 
these consequences. You can find out more about the consequences of opting-out of the DB 
Career Average Plan www.unileverbenefitchoices.com   

The cost from your Benefits Envelope for the DB Career Average plan is decided by Unilever 
and reviewed annually. In 2021 it will be 23.7% of your pensionable earnings up to the upper 
limit (currently £45,000 per year).  The cost of the DB Career Average plan from your 
Benefits Envelope will vary from time to time. Any Benefits Envelope left over can be used to 
go to the DC Investing Plan, taken as taxable pay or a combination of the two. If the cost of 
the DB Career Average plan exceeds your Benefits Envelope in any year, you would need to 
meet the difference in the cost by making an additional contribution from your salary.    

The Unilever DB Career Average plan 
(you build up a pension based on your 
pensionable earnings up to the upper limit) 

When you retire, this will provide a pension 
from the Fund and you may be able to 
exchange some pension for cash at 
retirement 

 

The Unilever DC Investing plan (for 
employer and employee contributions 
including from all or some of your Benefits 
Envelope plus extra voluntary contributions 
from your pay) 

When you retire, you can transfer your 
account outside of the Fund to provide a 
pension from an insurance company, 
access flexible drawdown, or you may be 
able to take some or all of it as a cash sum 

 

Pension from other sources 
(you may also have pensions or income 
from other sources, including the State 
Pension) 

When you retire, you may receive a pension 
from these sources 

 
This guide outlines: 

• the valuable benefits available through the DB Career Average plan; 
• the contributions required to build up this benefit; and 
• important background details (for example tax and legal issues) that you need to 

know about. 
 

Where appropriate, however, we also refer to the benefits available through the DC Investing 
plan. You should therefore read this guide alongside the DC Investing plan guide, which 
explains how you can use your Benefits Envelope for the DC Investing plan and the option to 
make extra voluntary contributions yourself directly from your pay. It includes 
information about your investment fund choices. Where we include information on 
DC Investing plan benefits, you will see the following symbol:  
 
 
You should refer to the DC Investing plan guide for more details of these benefits. 
 



Please note that the aim of this guide is to outline the benefits available from the DB Career 
Average plan and, where appropriate, to refer to the DC Investing plan section of the Fund. 
This guide does not give any rights to particular levels of contributions or benefits. It does not 
go into as much detail as the legal document governing the Fund – its ‘trust deed and rules’. 
If there are any differences between the trust deed and rules from time to time in force and 
this guide, the trust deed and rules will apply. Unilever and the Trustees reserve the right to 
change the Fund, and Unilever reserves the right to end your employer’s participation in the 
Fund. 

Page 6 – Special Terms – 5% member contributions 

This section has been replaced with: 

This is the contribution rate paid by members of the DB Career Average plan on all 
pensionable earnings up to the upper limit (currently £45,000 per year). These contributions 
are deducted from your pay by Salary Sacrifice (called the Unilever Contribution 
Arrangement), rather than being met from your Benefits Envelope or may be paid directly 
from your pay if Salary Sacrifice would reduce your pay below the statutory minimum (or you 
choose to opt out of the Unilever Contribution Arrangement).  

Page 6 – Special Terms – 6.5% member contributions 

This section has been removed from the DB Career Average plan Guide with effect 
from 1 October 2021 as the option to purchase additional inflation protection in the 
Fund has been removed. Any benefits already built up whilst you were paying a higher 
contribution rate will continue to receive additional inflation protection.  

Page 6– Special Terms – Benefits Envelope 

This new Special Term has been added to the DB Career Average plan Guide 
 
This is part of your total reward payable by Unilever. It is equal to 25% of your pensionable 
earnings (which for most members, is their base salary, plus any other earnings as 
determined by Unilever). You can decide how to use the value of your Benefits Envelope 
provided by Unilever: 

• To build up future benefits in the DB Career Average plan (in addition to the required 
5% member contributions); and/or 

• To use for savings into the DC Investing plan; and/or 
• To use for additional taxable pay. 

You can decide what to do with your Benefits Envelope each year during the annual renewal 
window. 

  

Some members may have special rules that apply to their Fund benefits (for example, 
after taking up an option under the Fund that is no longer available, or after working 
overseas). Please be aware that this Guide does not cover everything that might apply 
to you therefore, and you should also refer to the letters and documents that you would 
have been given outlining any special rules that might apply to you. As noted above, all 
benefits will be calculated in accordance with the ‘trust deed and rules’ of the Fund 
which are overriding. 



Page 6– Special Terms – DB Career Average Pensionable Service 

This new Special Term has been added to the DB Career Average plan Guide 
 
This is pensionable service while building up benefits in the DB Career Average plan. 

Page 6– Special Terms – Career average plan pensionable service 

This paragraph is deleted. 

Page 6 – Special Terms – Extra Voluntary Contributions 

This section has been replaced with: 

These are additional payments you can make yourself to the DC Investing plan in addition to 
any amount allocated from your Benefits Envelope. You can make them regularly or as 
occasional ‘one-off’ payments from your salary. You can choose to make regular “fixed” 
EVCs using the Unilever Contribution Arrangement to benefit from National Insurance 
savings. 
 
See the ‘Your choices’ section of this guide and the DC Investing plan guide for more details. 

Page 6 – Special Terms -  Higher level 

The Higher level only applies in respect of periods before 1 October 2021. From that 
date This section has been replaced with: 

Upper limit 
 
Your contributions and benefits in the DB Career Average plan earned on or after 
1 October 2021 are based on your pensionable earnings up to the upper limit. From 
1 October 2021, the upper limit is an annual amount of £45,000. If you work part-time, the 
upper limit is adjusted downwards according to your hours worked. This will increase in line 
with the annual increase in inflation (unless Unilever and the Trustee agree otherwise). 

Page 6 – Special Terms – Inflation 

This section has been replaced with: 
 
Inflation is the general rise in prices measured by the “Consumer Prices Index”. (For any 
benefits built up before 1 October 2021, the Retail Prices Index is used as the measure of 
inflation). 

Page 7 – Special Terms – Lower Level 

The Lower level only applied in respect of periods before 1 October 2021. This section 
is removed from that date as the Lower Level does not apply for benefits earned from 
1 October 2021. 

Page 7 – Special Terms – Matched Contributions 

This section has been removed from the DB Career Average plan Guide with effect 
from 1 October 2021 as Matched Contributions have been removed as an option from 
that date. You can instead use your Benefits Envelope, or your pay, to contribute to 
the DC Investing Plan. 

Page 7 -Special Terms – Matched Contribution Salary 

This section has been removed from the DB Career Average plan Guide with effect 
from 1 October 2021 as Matched Contributions have been removed as an option from 



that date. You can instead use your Benefits Envelope, or your pay, to contribute to 
the DC Investing Plan. 

Page 7 – Special Terms – Unmatched Contributions 

This section has been removed from the DB Career Average plan Guide with effect 
from 1 October 2021 as Unmatched Contributions have been removed as an option 
from that date. You can instead use your Benefits Envelope, or your pay, to contribute 
to the DC Investing Plan. 

Page 8 – At a glance… 

This page has been replaced with: 

Here are the main features of the DB Career Average plan 

Your DB Career Average plan pension is based on your pensionable earnings up to the 
upper limit for each year you are building up benefits in the DB Career Average plan. 
 
Your pension is normally paid at age 65 or if later, your date of leaving employment – but you 
may have the option, if you leave employment, of retiring early before age 65. 
You have to take all of your benefits from periods of membership ending on after 
30 September 2021 which are accrued within the same period of employment with Unilever 
at the same time.  
 
The plan offers valuable protection benefits during your pensionable service in the DB 
Career Average plan – you may receive a serious ill-health pension if you have to stop work 
and meet the relevant eligibility criteria, and your family may receive enhanced pension 
benefits if you die while in pensionable service before age 65. 
 
If you die whilst employed by Unilever, your beneficiaries will receive a lump sum benefit, 
regardless of whether you were building up benefits in the DB Career Average plan at the 
time of your death. See page 22 of the guide for more information.  
 
Your contribution is 5% of your pensionable earnings up to the upper limit. This contribution 
is deducted from your salary and will usually be made through the Unilever Contribution 
Arrangement. 
 
The remaining cost of your DB Career Average plan benefits which is not covered by your 
contributions is met from your Benefits Envelope. If this remaining cost is higher than your 
Benefits Envelope, then the difference will be deducted from your salary as an additional 
member contribution. 

Page 9 – Here are the main features of the DC Investing plan 

This section has been replaced with: 
 
You can add to your benefits with extra voluntary contributions (EVCs) into the DC Investing 
plan. Any Benefits Envelope left over after meeting the cost of the DB Career Average plan, 
can be paid allocated to the DC Investing plan. Alternatively, if you choose to opt out of the 
DB Career Average plan, you can use all or some of your Benefits Envelope to save into the 
DC Investing plan (if you choose to use the DC Investing Plan as your only pension saving, 
this is subject to a minimum of 11% of your pensionable earnings).  
 
Please see the DC Investing plan guide for further information. 
 
The rest of this section has been removed as the Unilever 12.5% contribution does not 
apply from 1 October 2021. 



Page 9 – Membership 

This section has been replaced with: 

With effect from 1 October 2021, the DB Career Average plan is only open to eligible 
employees who were employed by Unilever on 30 September 2021 and who have remained 
in continuous employment with Unilever since that date (see further details on page 4).  

Each year you will be able to decide how to use the value in the Benefits Envelope – for 
example to continue to build up benefits in the DB Career Average plan or to stop and use 
your Benefits Envelope in a different way. You can choose to opt-out of the DB Career 
Average plan altogether if you wish, and then decide whether to use the Benefits Envelope 
for DC Investing plan savings, or extra taxable pay or both. If you decide to opt-out of the DB 
Career Average plan, you will only be able to re-join once at either the subsequent annual 
renewal window (following your opt out) or the annual renewal window after that and you 
should be aware of the consequences of opting out on benefits you have already built up in 
the Fund (see pages 4 and 5 above). After that you will not be able to join the DB Career 
Average plan again. 

Page 10 – Your contributions 

 This section has been replaced with: 
 
Your contributions are 5% of your pensionable earnings up to the upper limit (plus any 
additional contributions required if the cost of the DB Career Average plan exceeds the 
Benefits Envelope). At 1 October 2021, the upper limit is £45,000 per year. This upper limit 
will increase in line with the annual increase in inflation (unless Unilever and the Trustee 
agree otherwise). 
 
Your contributions will stop when you reach maximum pensionable service, or if you choose 
to opt out of the DB Career Average plan. 

Page 10 – Tax advantages 

The first paragraph has been replaced with: 
 
The “real” cost to you is lower than your 5% contribution rate because of the tax advantages 
that apply. Tax relief applies to your contributions at your highest rate of tax, currently as 
follows: 
 
Your highest tax band £1 contribution currently costs you 
Basic (currently 20%) 80p 

Higher (currently 40%) 60p 

Additional (45% from 1 April 2021) 55p 
 
Contributions are typically deducted from your salary using the Unilever Contribution 
Arrangement (also known as a salary sacrifice arrangement). Under the Unilever 
Contribution Arrangement, you will also benefit from National Insurance contribution savings 
in addition to the tax relief quoted above.  

Page 10 – Adjusting for part-time 

This section has been replaced with: 

If you work part time, your contributions are adjusted to reflect this. They are still based on 
your pensionable earnings, but the upper limit is reduced in line with the number of hours you 
actually work compared with ‘full-time’ hours. 



 
For example, if you work part time for 21 hours a week on £50,000 pensionable earnings and 
the equivalent, full time week is 35 hours: 
__________________________________________________________________________ 
Adjust the DB Career Average plan upper limit 
(for 2021/22) for the hours you work £45,000 x 21/35 = £27,000 
__________________________________________________________________________ 
Apply the adjusted upper limit to your pensionable earnings: 
Lower of pensionable earnings (£50,000) or adjusted upper limit (£27,000) = £27,000 
__________________________________________________________________________ 
So, your contributions – and your pension for that year (see page 14) – will be based on 
£27,000 a year. 
 

Page 10 – Unilever contributions 

This section has been replaced with: 

The cost of providing the DB Career Average plan is met by: 
• your own member contribution of 5% of your pensionable earnings up to the upper 

limit using the Unilever Contribution Arrangement as default, plus 
• an amount from your Benefits Envelope decided by Unilever and reviewed annually. 

In 2021 it will be 23.7% of your pensionable earnings up to the upper limit. The cost 
of the DB Career Average plan from your Benefits Envelope will vary from time to 
time.  

 
If the cost of the DB Career Average plan after taking account of your 5% member 
contribution exceeds the Benefits Envelope, a further member contribution will be payable 
from your salary equal to the difference, using the Unilever Contribution Arrangement.  
 
Unilever will make any contributions to the Fund required under the statutory funding regime 
each time the Fund undergoes a ‘valuation’ (a regular ‘healthcheck’ on its finances). 

Page 11 – Unilever Contribution Arrangement 

The following paragraph has been added 

Contributions from salary for the options to buy Extra Life Cover, buy Voluntary Serious Ill 
Health top up or to buy the Voluntary Serious Ill Heath benefit will be made through the 
Unilever Contribution Arrangement.  

The reference to Enterprise Support HR management services is replaced with the contact 
details found on page 2 of this update, above. 

Page 12 – Your Choices 

A new paragraph is added at the start: 

You have a number of options in relation to your pension savings.  

As a DB Career Average plan member you can choose to: 

• Start, stop, increase, decrease variable Extra Voluntary Contributions (EVCs) at any 
time – variable contributions are NOT made by salary sacrifice (called the Unilever 
Contribution arrangement). 

• Pay a one-off amount into the DC Investing Plan as a variable EVC at any time. 
• (If you are close to or at either AA /LTA) reduce or cease fixed term EVCs (those 

made by the Unilever Contribution Arrangement) at any time. 
• Start or increase fixed term EVCs at any time.   



• Opt-out of DB Career Average plan at any time. If you do: 
o Existing voluntary serious ill health DC top-up benefit ceases (there is no 

option to choose any voluntary DC ill health benefit until next annual renewal). 
o Extra life cover option continues, with no changes allowed until annual 

renewal. 
o Existing EVC choices cease, you are able to make new choices if you choose 

to join the DC Investing plan (which you can do on the second day after opting 
out of DB Career Average). 

o Member contributions to the DB Career Average plan and employer 
contributions (from the Benefits Envelope) cease. 

o Any employer contributions to the DC Investing plan (i.e. paid from the 
remainder of your Benefits Envelope) ceases. 

o You would only be able to re-join the DB Career Average Plan once at either 
the next, or the subsequent annual renewal. 

o As a DC member (if you choose to use the benefits envelope for the DC 
Investing Plan) or as a non-member (if you opt out of pensions completely), 
you would have the options below: 

If a choice is not listed above, you may only choose to change it at an annual renewal 
window.  

As a DC Investing plan member not building up benefits in the DB Career Average plan, you 
can choose to: 

• Start, stop, increase, decrease variable Extra Voluntary Contributions (EVCs) at any 
time – variable contributions are NOT made by salary sacrifice (called the Unilever 
Contribution Arrangement). 

• Pay a one-off amount into the DC Investing Plan as a variable EVC at any time. 
• (If you are close to or at either AA /LTA) reduce or cease fixed term EVCs (those 

made by the Unilever Contribution Arrangement) at any time. 
• Start or increase fixed term EVCs at any time.    
• Opt-out of DC Investing plan at any time. If you do: 

o No changes can be made in relation to the voluntary serious ill health DC 
benefit (so your choice for this benefit will continue until the next annual 
renewal). 

o Extra life cover option continues, with no changes allowed until annual 
renewal. 

o Existing EVC choices cease. 
o Employer DC Investing plan contributions cease. 

If a choice is not listed above, you may only choose to change it at an annual renewal 
window.  

If you are opted out of the Unilever UK Pension Fund altogether, you can choose to: 

• Join DC Investing plan at any time. 
o You must select an employer rate of contribution to be deducted from Benefit 

Envelope – this must be between 11% to 25% pensionable earnings (the 
default = 15%). 

o Voluntary serious ill health DC benefit choice can only be selected or changed 
at an annual renewal. 

o Extra life cover choice continues unchanged, no change is allowed until the 
next annual renewal. 
 

• You would only be able to re-join the DB Career Average Plan once, at either the 
next, or the subsequent annual renewal after opting out of the DB Career Average 
plan.  



If a choice is not listed above, you may only choose to change it at an annual renewal 
window.  

Page 12 – Your Choices – Paying Extra Voluntary Contributions 

This section has been replaced with: 

You can make your extra voluntary contributions to the DC Investing plan in two ways: “fixed 
term” (using the Unilever Contribution Arrangement) or “variable”. 
 
If you make any one-off extra voluntary contributions, they must be variable. 
 
Fixed-term voluntary contributions 
You make this type of extra voluntary contribution through the Unilever Contribution 
Arrangement (see your DB Career Average plan guide for details) – so you save on tax and 
National Insurance. However, you must pay a regular amount and commit to not reduce or 
stop it for at least 12 months. You can increase it before the end of the 12 month period. You 
can reduce or stop these contributions at each annual renewal window.  
 
Variable voluntary contributions 
These contributions are outside the Unilever Contribution Arrangement. So, while there are 
still tax advantages, you do not save any National Insurance. However, these contributions 
are more flexible – you can pay them regularly or as ‘one-off’ payments from time to time, 
and within limits you can vary what amount you pay. 
 
The DC Investing plan guide gives further details about these EVCs and the investment 
choices that are available for the funds in your DC Investing plan account. 
 
Please note: 

• Any extra contributions you make directly, or allocated to the DC Investing Plan from 
your Benefits Envelope will count alongside your DB Career Average plan benefits 
towards the annual and lifetime allowances. If you exceed these allowances, you may 
have to pay a tax charge on the excess. Benefits are not restricted any more to keep 
your pension savings within the allowances. 
 
Please refer to the update ‘Page 26 – Tax – Annual Allowance’ below. 
 

• Any remaining Benefits Envelope, after the cost of your DB Career Average plan has 
been deducted, can be paid into the DC Investing plan. 
 

• If you are currently on International assignment, you cannot make extra contributions 
while you are based outside the UK. We will let you know if this policy changes in the 
future. 

Page 12 – Your Choices – Paying for extra life cover 

This section has been replaced with: 

The standard life cover cash sum payable if you die whilst employed by Unilever is four times 
your pensionable earnings (ignoring the upper limit). This cash sum is provided for all 
Unilever employees regardless of whether or not you are a member of the DB Career 
Average plan or the DC Investing plan. 
 
At an annual renewal window, you can choose to pay to increase your level of life cover, up 
to a total of eight times your pensionable earnings by paying additional contributions from 
your salary. (You have to choose a whole multiple – for example, you can have cover of 5 
times your pensionable earnings, but you cannot choose cover of 5½ times your pensionable 
earnings.)  



 
You will have the opportunity to change your level of life cover at each annual renewal 
window, but you may need to confirm you are in good health if you wish to increase your 
level of life cover. Information will be provided about the rates for the different levels each 
year. The option to buy extra life cover is subject to Unilever’s consent and Unilever can 
withdraw the option at any time. 

Pages 12- 13 – Your Choices – Additional inflation protection – DB Career Average 
plan pension in payment 

The option to pay for additional inflation protection does not apply from 1 October 
2021. Any benefits already built up whilst you were paying a higher contribution rate 
will continue to receive additional inflation protection. 

Pages 13 – Your Choices – Unilever 12.5% contribution 

This section has been removed from the DB Career Average plan Guide with effect 
from 1 October 2021 as the Unilever 12.5% contribution does not apply from that date. 

Pages 13 – Your Choices – Opting out of the DB Career Average plan 

This new section has been added to the DB Career Average plan guide. 

Each year you will be able to decide how to use the value in the Benefits Envelope – for 
example to continue to build up benefits in the DB Career Average plan or to stop and use 
your Benefits Envelope in a different way. You can choose to opt-out of the DB Career 
Average Plan altogether if you wish, and then decide whether to use the Benefits Envelope 
for DC Investing Plan savings, or extra taxable pay or both. If you decide to opt-out of the DB 
Career Plan, you will only be able to re-join once at either the subsequent annual renewal 
window (following your opt out) or the annual renewal window after that. After that you will 
not be able to join the DB Career Average plan again. 

You can choose to opt out of the DB Career Average plan at any time, and instead use your 
Benefits Envelope towards the DC Investing plan or as additional taxable pay (or a 
combination of these options).  Opting out of the DB Career Average plan means that the 
benefits you have built up to the date of opting out, will increase in a different way than when 
you are “opted into” the DB Career Average plan (these increases are described on page 
19). Even if you subsequently re-join the DB Career Average plan, the benefits built up to the 
point you opted out of the DB Career Average plan will continue to increase up to retirement 
in this different way (as described on page 19).  

Pages 13 – Your Choices – Additional Ill Health cover for higher earners (“Voluntary 
serious ill health DC top up”) 

This new section has been added to the DB Career Average plan guide 

From 1 October 2021, if you are building up benefits in the DB Career Average plan and your 
pensionable earnings are greater than the upper limit (currently £45,000 per year for 2021), 
at an annual renewal window, you can choose to buy additional ill health cover in the form of 
a “voluntary serious ill health DC top up” which is payable in the event your employment 
ends due to very serious ill-health (as described below).   

The benefit payable is a one off top up contribution into the DC Investing plan calculated as 
25% of your pensionable earnings above the upper limit (currently £45,000 per year) 
multiplied by the number of potential pensionable Service years and months from the date of 
your serious ill health retirement to age 65. Your DC Investing Plan is then used to provide 
immediate retirement benefits. You can find out more about the Voluntary serious ill health 
DC top up https://unileverbenefitchoices.com/videos.    

https://unileverbenefitchoices.com/videos


It is important to note that the Voluntary serious ill-health DC top-up would only be payable 
if you had to stop work due to suffering from, in the opinion of the Company, serious ill-health 
of a permanent nature or permanent incapacity which affects your ability to work and earn as 
set out in the Rules.  

In addition, the voluntary serious ill health DC top-up would only be payable if the HMRC tax 
condition for severe ill-health was met; this means  that a registered medical practitioner 
must have provided evidence that you are suffering from ill-health such that you are unlikely 
to be able (otherwise than to an insignificant extent) to work in any capacity at all and for 
any employer before reaching your state pension age. These are very strict tests.  Even if 
you had to leave your current job because of health grounds, you may not be entitled to 
payment of this benefit; this benefit would only be payable if the nature of your ill health 
condition was so serious that you also met these very strict tests.    

You will have the opportunity to select the voluntary serious ill health DC top up at each 
annual renewal window but the voluntary serious ill health DC top-up benefit is only payable 
if a member has chosen to pay contributions to be covered by this benefit at their latest 
annual renewal window prior to ill health retirement. The option to select the voluntary 
serious ill health DC top up is subject to Unilever’s consent and Unilever can withdraw the 
option at any time. Unilever may require you to provide additional information, including 
about your health, in order to select this benefit. 

Page 14 – Your DB Career Average plan pension 

This left-hand blue box has been replaced with: 

 

The example has been replaced as follows: 

First plan year 
Your pensionable earnings are £30,000 – so, the earnings figure used to work out your 
pension is £30,000. 
 
1/80 x £30,000 = £375 a year. 
 

You earn a yearly pension of 1/80 of your pensionable earnings up to the upper limit in 
each year of pensionable service. (Prior to 1 October 2021 your DB Career Average plan 
pension built up in a different way). 
 
The plan year runs from 1 April to 31 March (so you may start and end your membership 
with ‘part years’). This yearly amount then increases each year in line with inflation up to 
a maximum of 5% until you leave pensionable service.  
 
The first increase is applied on the 1 April 12 months after the end of the year you 
earned the yearly pension. For example, pension earned in the plan year 1 April 2022 to 
31 March 2023 would have an increase applied on 1 April 2024.  
 
Your total pension is made up of each ‘year’s worth’ of pension added together (up to 
your ‘maximum pensionable service’).  
 
This example shows how your pension might build up over a four-year period. It 
assumes that inflation is 3% each plan year and that you work full time. Please note that 
the actual rate of inflation may be different and this will impact the pension that you in 
fact build up. 
 
If you work part time, the upper Limit will be adjusted downwards according to your part 
time hours and the equivalent full time hours. 



This is your first plan year’s worth of pension. 
 
Second plan year 
Your pensionable earnings are now £31,000 – so, the earnings figure used to work out your 
pension is £31,000. 
 
1/80 x £31,000 = £388 a year. 
 
This is your second plan year’s worth of pension. Your first plan year’s worth of pension 
receives a 3% increase immediately after the end of the second plan year (in line with 
inflation that year). 3% of £375 = £11, so your new ‘first year’ pension amount is £375 + £11 
= £386 a year.  
 
Your total pension so far is £386 (your increased ‘first year’ pension) + £388 (your ‘second 
year’ pension) = £774 a year. 
 
  



Third plan year 
Your pensionable earnings are now £33,000 – so, the earnings figure used to work out your 
pension is £33,000. 
 
1/80 x £33,000 = £412 a year. 
 
This is your third plan year’s worth of pension.  
Your first and second plan years’ pension receives a 3% increase immediately after the end 
of your third plan year (again, in line with inflation): £774 + £23 = £797 a year. 
 
Your new total pension is £412 + £797 = £1,209 a year.  
 
Fourth plan year 
Your pensionable earnings are now £34,000 – so, the earnings figure used to work out your 
pension is £34,000. 
  
1/80 x £34,000 = £425 a year. 
 
This is your fourth plan year’s worth of pension. Your first three plan years’ pension receives 
a 3% increase immediately after the end of your fourth plan year: £1,209 + £37 = £1,246 a 
year. 
 
Your new total pension is £425 + £1,246 = £1,671 a year.

 

 

Page 17 – Retiring due to serious ill health 

The section has been replaced with: 
 
If you have to stop working for Unilever and leave pensionable service because of serious ill 
health or permanent incapacity, you may be eligible to receive a pension. The serious ill-
health pension is made up of: 
 

• your DB Career Average plan pension, based on the years’ worth of pension you 
have built up to the time you retire, worked out as described on pages 14 and 15; 
plus 
 

• 1/80 of your pensionable earnings (up to the upper limit) for each year and part year 
you could have built up from the time you retire to age 65. 

 
The years of pension you have built up, plus these ‘extra’ years, are limited to your maximum 
pensionable service. 
 



Please note that the circumstances in which serious ill health benefits will be payable are set 
out in the DB Career Average plan rules – Unilever has the final say (consulting a company 
doctor if appropriate) about whether you are eligible to receive a serious ill-health pension. If 
your health improves, Unilever has the right to suspend or reduce any serious ill health 
pension you are receiving.  
 
From 1 October 2021, if your pensionable earnings are above the DB Career Average plan 
upper limit, and you have opted to pay for the voluntary serious ill health DC top up at the 
time of your retirement due to serious ill health, you may receive an additional payment from 
Unilever to your DC Investing plan (see pages 12/13 for more information on the 
eligibility criteria for and circumstances in which the voluntary serious ill health DC 
top up benefit will be paid). Your DC Investing plan account must be used on your il-health 
retirement to buy additional benefits (see page 18). 
 
If a serious ill-health benefit is payable from any section of the Fund, then you will normally 
be required to draw all of your benefits from the Fund in relation to periods of membership 
that ended on or after 30 September 2021 at the same time. 

Page 17 – Working after age 65 

This paragraph has been deleted and replaced with: 
 
If you continue in DB Career Average plan pensionable service after age 65, you will 
continue to pay contributions and build up years of DB Career Average plan pension, subject 
to maximum pensionable service, until your actual retirement. 
 
If you have opted out of DB Career Average plan pensionable service before or after age 65 
but remain in Unilever employment after age 65 your pension will be uplifted from age 65 (or 
later date of opt out) until the date you actually retire. 

Page 18 – Additional retirement benefits from the DC Investing plan 

An additional paragraph has been added at the end of this section. 
 
You can also choose to transfer your DC Investing plan funds to access flexible drawdown 
options, in addition to the options outlined here. You can find more details of your options in 
the DC Investing plan guide. 

Page 19 – Deferring your pension 

These paragraphs are replaced with: 
 
The total pension you have built up at the date you leave the Fund (worked out in the way 
described on pages 14 to 16) becomes ‘deferred’. This means it stays in the plan for you to 
draw at age 65 (or when your Unilever employment ends, if later). 
 
To help protect it against inflation, your deferred pension is increased over the period 
between your date of leaving and date of retiring (or age 65 if earlier). If you remain in 
employment after age 65 your pension will also be adjusted to reflect late payment after age 
65.  

You would need to take all of your benefits from periods of membership ending on after 
30 September 2021 which are earned within the same period of employment with Unilever at 
the same time." 

Page 19 –Your Career Average plan pension 

The two bullet points are replaced with the following three bullet points: 
 



• Pension built up before 1 July 2012 is increased in line with Retail Prices Measure 
(RPI) of inflation, up to 5% each year; and 

 
• Pension built up from 1 July 2012 to 30 September 2021 is increased at the date of 

retirement (or age 65 if earlier) by the lower of: 
o the amount of RPI inflation over the whole period; and 
o 2.5% for each complete year for the whole period. 

 
• Pension built up from 1 October 2021 is increased at the date of retirement (or age 65 

if earlier) by the lower of: 
o the amount of Consumer Prices Index (CPI) inflation over the whole period; 

and 
o 2.5% for each complete year for the whole period. 

 
Pension built up from 1 October 2021 uses the Consumer Prices Index (“CPI”) measure of 
inflation to determine pension increases. For benefits built up to 1 October 2021, the inflation 
measure used to determine pension increases is broadly the Retail Prices Index (“RPI”) 
measure of inflation.  
 
If you leave due to redundancy, sale of a company or outsourcing, all of your DB Career 
Average plan deferred pension may be increased in the same way as if you were still in 
pensionable service, that is, broadly increased each year in line with inflation up to 5%. This 
is at Unilever’s discretion and the increase method will be set at the point you leave. 
 
Please be aware that Unilever’s discretionary practice may change from time to time. 
 
If you remain in employment after age 65 your DB Career Average plan pension will also be 
adjusted to reflect late payment after age 65. 

Page 20 – Transferring your pension 

This entire section has been replaced as follows: 
 
This section describes what you need to do if you leave the plan before normal retirement 
age and before drawing your pension and would like to transfer your pension savings in the 
Fund to another registered pension arrangement, such as your new employer’s pension plan, 
a personal pension or stakeholder pension plan (and the new arrangement is ready to accept 
the transfer). 
 
Since April 2015, there are separate transfer rules for your 

• DB Career Average plan benefits; and 
• DC Investing plan account 

 
You can still transfer all your pension savings in the Fund together, or you can just transfer 
your DC Investing plan account leaving your DB Career Average benefits in the Fund. But 
whatever you decide to transfer, you have to follow the specific rules that apply to the 
pension savings you are transferring: 
 
Transferring your DB Career Average plan benefits: under their current discretionary 
policy, the Company and the Trustees have agreed that you must apply to transfer at least 6 
months before your normal retirement age, all the transfer requirements must be completed, 
and the transfer paid before normal retirement age. This current policy gives you more time 
than your statutory right which requires you to apply and confirm the decision to transfer 
more than a year before your Normal Pension Age (other conditions apply as well).  
 
If you are transferring your DB Career Average plan benefit to a ‘defined contribution’ (DC) 
plan (an arrangement where pension savings are held in an account and used to provide 
benefits at retirement) and the value of the transfer exceeds £30,000, the Trustees must 



obtain confirmation that you have received the appropriate financial advice about the 
transfer. You will be given more information about this requirement when you confirm the 
details of the pension arrangement receiving the transfer. 
 
Transferring your DC Investing plan account: you must apply and confirm the decision to 
transfer at any time before any benefits from those savings have been put into payment. This 
is broadly the same as your statutory right to a transfer of this type of pension savings. 
 
On request, the Trustees and the Company may permit you to transfer part of your DC 
Investing plan account. This is also subject to the relevant provider’s agreement. 
 
If you want to take a transfer, please contact the Fund’s administration team. We work out 
how much your benefits are worth – the ‘transfer value’ – based on pension law and 
investment conditions at the time. This means that transfer values change. If you have a right 
to a transfer, the transfer value we give you for your DB Career Average plan benefits is 
guaranteed for three months. If you do not take up your transfer right in that period then the 
transfer value will no longer be guaranteed, and you will need to ask for a new transfer value. 
There may be a charge if you apply for a new transfer within 12 months of the original 
application. 
 
Please remember that transferring your pension savings in the Fund is an important decision 
and it is not always a quick process. You need to allow time to consider all the issues and 
you may need to take independent financial advice. Please refer to the update ‘Page 29 - 
Further information’ below. 

Page 20 – If you have less than two years’ pensionable service and you are under 
age 55 - Refund of contributions 

The reference to the additional inflation protection contributions has been removed 
from the DB Career Average plan guide for pensionable service from 1 October 2021, 
as this option is not available after that date. However, some members may have been 
paying additional inflation contributions prior to 1 October 2021, in which case these 
contributions would be included in any refund of contributions for eligible members. 
 
The third paragraph is replaced with: 
You will not receive a refund of any Unilever contributions made to the DC Investing plan 
including any Unilever contributions on earnings above the higher level, or any matched 
contributions paid by Unilever before 1 October 2021. Savings to the DC Investing Plan 
made from your Benefits Envelope are paid by Unilever and are therefore not included in any 
refund of contributions. 

Page 21 – Increases to pensions in payment 

This entire section has been replaced as follows: 
 
Once in payment, your pension increases on 1 April each year. Parts of your pension may 
receive different increases: 
 

• Pension built up before 1 July 2012 goes up each year in line with RPI inflation up to 
2.5% a year. 

• Pension you build up from 1 July 2012 and before 1 October 2021 on the 5% member 
contribution rate goes up each year in line with RPI inflation up to 3%. 
 

• Pension you build up from 1 July 2012 and before 1 October 2021 on the additional 
inflation protection member contribution rate goes up each year in line with RPI 
inflation up to 5%. 
 



• Pension you build up from 1 October 2021 on the 5% member contribution rate goes 
up each year in line with CPI inflation up to 3%. 

 
For example, say you have built up a quarter of your overall pension in each of the situations 
shown in the above list. So, once your pension starts, in a year when CPI inflation is 3% and 
RPI inflation is 4%, for each quarter of your pension you built up: 
 

• before 1 July 2012 will go up by 2.5%. 
 

• from 1 July 2012 to 1 July 2021 on the 5% member contribution rate will go up by 3%. 
 

• from 1 July 2012 to 1 July 2021 on the additional inflation contribution rate will go up 
by 4%. 
 

• from 1 July 2021 will go up by 3%. 
 
Please note that the option to pay contributions for additional inflation protection option no 
longer applies from 1 October 2021. If you have chosen this option in the past, you will keep 
the higher pension increase cap on the proportion of pension built up whilst you were paying 
for that cover, but it will not apply to any new benefits built up after 1 October 2021. 
 
Please note that you will only receive higher increases on pension you have built up on the 
additional inflation protection contribution in years when inflation is above 3%. So, in a year 
when inflation is 2.5%, pension you built up before 1 July 2012 and pension you built up from 
1 July 2012, all increases by 2.5%. 
 
So, if your overall pension from your total pensionable service is £6,000 a year in the first 
year of your retirement, the pension increase that would apply to your pension would be 
(assuming you built up a quarter of your pension under each situation shown): 
 

Your pension increases (assuming CPI inflation is 3% 
and RPI inflation is 4%) 

Increase Pension 
increase 
applying: 

Pension built up before 1 July 2012 £38 RPI max 2.5% 

Pension built up from 1 July 2012 to 1 July 2021 on the 
5% member contribution rate 

£45 RPI max 3% 

Pension built up from 1 July 2012 to 1 July 2021 while 
paying contributions for additional inflation protection 

£60 RPI max 5% 

Pension built up after 1 July 2021 £45 CPI max 3% 

Total £188 
 

 
However, if inflation is lower than 3%, for the pension you built up on the Additional Inflation 
protection contribution rate, you receive the same increase as a member on the standard 
contribution rate, even though you chose the higher Additional Inflation protection 
contribution:  
 
Your pension increases (assuming CPI inflation is 3% 
and RPI inflation is 3%) 

Increase Pension 
increase 
applying: 

Pension built up before 1 July 2012 £38 RPI max 2.5% 

Pension built up from 1 July 2012 to 1 July 2021 on the 
5% member contribution rate 

£45 RPI max 3% 



Pension built up from 1 July 2012 to 1 July 2021 while 
paying contributions for additional inflation protection 

£45 RPI max 5% 

Pension built up after 1 July 2021 £45 CPI max 3% 

Total £173 
 

Page 22 – Protection for you and your family – if you retire due to serious ill health 

This section has been amended as follows: 
 
If you have to stop working for Unilever and leave pensionable service because of serious ill 
health or permanent incapacity, you may be eligible to receive a pension. Please see page 
17 for more details. 

Page 22 – Protection for you and your family – if you die in pensionable service 

This section has been replaced as follows: 
 
The following benefits are payable: 
 

• A cash sum of: 
o Four times your pensionable earnings (ignoring the upper limit) at the date you 

die. (This is payable as long as you are a Unilever employee and does not 
require that you are actively building up benefits in either the DB Career 
Average or DC Investing Plan).  

o Any extra life cover you have arranged with Unilever (see page 12) - as long 
as you are making the relevant contributions. 

o A further payment equal to the contributions (standard, additional and any 
inflation protection contributions before 1 October 2021) made by you or for 
you through the Unilever Contribution Arrangement (in place of the 
contributions you would otherwise have paid yourself), with interest. (This 
does not include any contributions towards extra life cover or serious ill health 
cover or any contributions from your Benefits Envelope paid by Unilever.) 

o The value of your DC Investing plan account would normally be payable as a 
cash sum. 
 

The total of the cash sum is currently payable tax free (up to your lifetime allowance– see 
page 25 for more details of the allowance). 
 

• A pension for your eligible spouse or civil partner of 
o half the DB Career Average plan pension you have built up at the date you die 

worked out in the same way as described on pages 14 and 15; plus  
o if you die before age 65, half the DB Career Average plan pension you could 

have built up from the date you died to age 65 (up to your maximum 
pensionable service) based on your pensionable earnings at the date of death 
up to the upper limit. If you die after age 65 in pensionable service this 
paragraph will not apply because you have already reached age 65. 

• Pensions for eligible children up to age 18 (or 23 if they are in full-time education). 
 
These benefits will still apply if you have already reached your maximum pensionable service 
because you continue to be treated as if you are in pensionable service for death in service 
benefits, but only your maximum pensionable service counts when calculating the benefits.  



Page 22 – If you die in retirement 

The first sentence “Your eligible husband or wife will receive a pension of half the 
total pension you were receiving at the date you died (ignoring any reduction from 
taking a cash sum).” is deleted and replaced with: 
 
Your eligible spouse or civil partner will receive a pension of half the total pension you were 
receiving at the date you died (ignoring any reduction from taking a cash sum). 

Page 23 – If you die between leaving the plan and retiring 

The first paragraph has been replaced with: 

If you die after leaving the plan and before age 65 (or date of leaving Unilever 
employment, if later) but before you have drawn your pension, the following benefits are 
payable: 

The first bullet has been amended as follows: 

• A pension for your eligible spouse or civil partner of half your deferred pension (Final 
salary and Career average), including increases up to the date you died. 

The second bullet point has been amended as follows: 

• A refund of any member contributions made after 30 June 2012 by you or for you 
through the Unilever Contribution Arrangement (in place of the contributions you 
would otherwise have paid yourself), with interest. (This does not include any 
contributions towards extra life cover, voluntary serious ill health cover or any 
contributions made from your Benefits Envelope). 

Page 23 – Eligible husbands and wives 

This section has been replaced with: 

Eligible spouses or civil partners 

Your spouse or civil partner is automatically eligible for benefits on your death, if you 
were married to them before your Unilever employment ended. If you married your 
spouse or civil partner after your Unilever employment ended, they do not become 
eligible for these benefits until you have been spouse or civil partner married for at least 
six months. 

Page 23 – Increasing pension for your husband or wife 

This section has been replaced with: 

Increasing pension for your eligible spouse or civil partner 

Before you retire, you may be able to choose to start with a smaller pension yourself and 
increase the amount payable to your eligible spouse or civil partner after you die (up to a 
certain maximum). Similarly, you may be able to use part of your DC Investing plan account 
at retirement to buy benefits for your eligible spouse or civil partner or dependants after you 
die. Let us know nearer the time if you are considering doing this and we will go through the 
details with you. 

Page 25 – Tax – Lifetime Allowance 

This section has been replaced with the following: 



The lifetime allowance is the total amount of registered pension scheme benefits you can 
build up over your working life before a tax charge arises (the ‘lifetime allowance charge’). 
This includes benefits from all sources except the State – so if you have benefits due from 
registered pension schemes you were in before you joined Unilever, or any personal pension 
plan or stakeholder plan, they all count. We expect that the allowance should only affect a 
small number of people. The Lifetime Allowance in the 2021/2022 tax year is £1,073,100. 
Most of you will be able to see whether this allowance is relevant to you by comparing the 
value of your benefits with the allowance (broadly, the annual amount of a deferred defined 
benefit pensions is multiplied by 20 and defined contribution benefits are valued by reference 
to the value of the defined contribution account). 
 
For example, if the only pension benefit you need to take into account was your Unilever DB 
Career Average plan pension, your total annual pension in the 2021/22 tax year would have 
to be £53,655 a year (£1.0731 million divided by 20) assuming you don’t take a cash sum 
when you retire for you to reach the allowance. 
 
Please note, however, that it is your responsibility to keep track of your benefits against the 
allowance. If you are over the allowance when you retire, you will pay the lifetime allowance 
charge on the excess. The excess may be paid as pension or it may be possible for it to be 
drawn as a cash sum. If you think you may face a lifetime allowance charge, you should 
contact the Unilever Pensions Team. 
 
Please also refer to the pension tax allowances page on the UUKPF website 
www.uukpf.co.uk  

Page 26 – Tax – Annual Allowance 

This section has been replaced with the following: 

Please also refer to the pension tax allowances page on the UUKPF website 
www.uukpf.co.uk 
 
The annual allowance limit is the yearly amount of pension savings you can build up in 
registered pension schemes before a tax charge arises. The standard annual allowance is 
£40,000, except where an individual has accessed certain types of pension savings (see 
‘Money purchase annual allowance’ below) or is subject to the reduced ‘tapered’ annual 
allowance (see below). For pension input periods ending before 6 April 2016, the amount of 
pension savings you could build up in the Fund was restricted to the annual allowance. This 
no longer applies, and you will have to manage your pension savings bearing in mind the 
annual allowance.  
 
Pension input periods 
Pension savings are measured against the annual allowance over a time period called the 
‘pension input period’ (PIP). 
Historically, the PIP for all Unilever registered arrangements, including the DC Investing plan 
was 1 April to 31 March. 
From 6 April 2016, the PIP for the Fund and all pension arrangements is the same as the tax 
year, 6 April to 5 April. 
 
Measuring pension savings against the annual allowance 
For pension savings arrangements like the DB Career Average plan, the value of pension 
savings is the increase in the annual amount of pension during the relevant PIP multiplied by 
a factor of 16. 
This means that if your pension increases by £1,000 this would be deemed to be worth 
£16,000 for annual allowance purposes. 
For pension savings arrangements like the DC Investing plan, the value of the pension 
savings is the total of the contributions made by the member and their employer during the 
PIP (ignoring investment returns). 

http://www.uukpf.co.uk/
http://www.uukpf.co.uk/


 
Carry forward of unused annual allowance 
Generally, you are able to carry forward any unused annual allowance from the previous 
three tax years into the current tax year.  
 
Tapered annual allowance 
From 6 April 2016, your annual allowance may taper down from the standard £40,000 annual 
allowance to a minimum of £4,000 depending on broadly your taxable income. There are two 
tests to see whether an individual is subject to the tapered annual allowance. 
 
The first test is based on ‘Threshold Income’ which is broadly, taxable income (including any 
income given up through a salary sacrifice arrangement entered into after 9 July 2015) after 
relievable pension contributions to a registered pension scheme.  
 
From 6 April 2020, if you have Threshold Income of £200,000 or less in a tax year, then you 
will continue to have a £40,000 annual allowance.  
 
If your Threshold Income exceeds £200,000 then the second test applies, and you will need 
to check your ‘Adjusted Income’ for the tax year. Adjusted Income is broadly taxable income 
after relievable pension contributions to a registered pension scheme, plus the annual 
allowance value of pension savings.  
 
For every £2 that your annual Adjusted Income exceeds £240,000, your annual allowance 
will be reduced by £1 up to a maximum reduction of £36,000. If you have annual Adjusted 
Income of £312,000 or more, your annual allowance will be £4,000. 
 
Pension Savings Statements 
If the annual allowance value of your pension savings (the ‘pension input amount’) exceeds 
the £40,000 standard annual allowance in a tax year, then you will receive a Pension 
Savings Statement from the Fund’s administrators by the 6 October following the end of the 
tax year. The purpose of the statement is to help you work out if you might be liable to an 
annual allowance tax charge. It does not automatically mean that you will have a charge 
because you may be able to use unused annual allowance carried forward from the previous 
three tax years. 
 
If your total pension input amount does not exceed £40,000 in a tax year, you won’t receive a 
Pension Savings Statement, but it is still possible that you could have a tax charge if, for 
example, you have a tapered annual allowance. 
 
It is your responsibility to manage your annual allowance and report any pension savings 
liable to the annual allowance tax charge to HMRC on your self-assessment tax return. You 
can request a Pension Savings Statement from the Unilever Pensions Team to help you 
assess your own position. 
 
  



Paying the annual allowance tax charge 
If you have an annual allowance tax charge in respect of any tax year starting on or after 
6 April 2016, then you can either: 
 

• Pay the charge directly through the self-assessment process; or 
 

• If your total tax charge exceeds £2,000 then it may be possible for you to request the 
Fund to pay the tax charge that arises in relation to the Fund for you in return for a 
reduction in your pension savings (a process called ‘Scheme Pays’). If you think you 
have a tax charge and wish to use Scheme Pays, you must contact the Unilever 
Pensions Team by the end of November following the tax year to which the charge 
relates. 

 
Telling HMRC about an annual allowance tax charge 
You have to tell HMRC about any pension savings subject to an annual allowance tax charge 
as part of your self-assessment tax return. You still need to tell HMRC even if you have 
agreed with the Fund that it will pay the tax charge on your behalf (‘Scheme Pays’). 
 
Money purchase annual allowance 
From 6 April 2015, a money purchase annual allowance of £10,000 came into effect. It 
reduced to £4,000 with effect from 6 April 2017. The money purchase annual allowance will 
only affect you if you access certain pension savings for the flexible pension options 
introduced in April 2015, for example, flexi-access drawdown.  
 
In practice, the administrator of your pension savings plan will let you know if you are subject 
to the money purchase annual allowance and you will need to notify the Unilever Pensions 
Team so they can issue a Pension Savings Statement if your pension savings in the Fund in 
a tax year exceed this lower allowance. 

Page 27 - State benefits – Basic State pension and State Second Pension (S2P) 

The information in the guide on page 27 reflects the position for benefits built up in the Fund 
before 6 April 2016. From 6 April 2016, the Government replaced the Basic State Pension 
and State Second Pension (‘S2P’) with a single tier State pension for individuals who reach 
State Pension Age on or after 6 April 2016. 
 
As a consequence of the changes to the State pension, from 6 April 2016, the Fund ceased 
to contract out of S2P and both the Company and members pay the standard rate of National 
Insurance. 
 
You can visit the Government website www.gov.uk for more information about the new State 
pension, to find out your State Pension Age, to get an estimate of your State pension. 

Page 28 – Career Break 

This section is amended in the DB Career Average plan guide with effect from 
1 October 2021. 
 
If you take a career break, you will leave the DB Career Average plan (see page 19 of the 
DB Career Average plan guide for what this would mean for the benefits you have built up 
before the career break). On your return to work, you will be treated as a new joiner and will 
not be able to re-join the DB Career Average plan. Instead, you will have the option to join 
the Retirement Savings plan only for future pensionable service. Your benefits in respect of 
your period of membership before your break will remain deferred. 
 



Page 29 – Further information – transfers in 

The first paragraph in this section has been replaced with: 
 
If you have benefits in another registered pension arrangement, you may be able to transfer 
them into the DC Investing plan, as long as Unilever and the Trustees agree, and the 
benefits meet certain conditions. For example, they must not include any ‘contracted-out’ 
benefits. 
 
(See page 27 in the DB Career Average plan guide for more information on ‘contracted-out’ 
benefits.) 

Page 29 - Further information – Flexible pension options (new) 

This section has been added to the DB Career Average plan guide. 
 
On 6 April 2015, the Government introduced new rules to allow individuals more flexibility 
about when and how they can take benefits from certain pension arrangements 
(predominantly ‘defined contribution’ plans that work like the DC Investing plan where 
pension savings are held in an account and used to provide benefits at retirement). The 
flexible pension options include more options for taking retirement income and fewer 
restrictions on the amount that can be withdrawn as cash.  
 
You can access flexible pension options by transferring benefits to a suitable provider.  

Page 29 – Further information – International Assignments 

This section to replace the final paragraph.  
 
If you are on assignment on 30 September 2021 and the UK is your home country and you 
have not been a member of the Fund while on assignment, then you will be able to rejoin the 
Fund on the date of your return to the UK but only on that date. If you do not re-join on that 
date you will no longer be eligible to join.  If you do rejoin you will have the option to leave 
and re-join again at one of the two subsequent annual renewal dates.  

Page 30 – Further information – Opting out of the plan 

This section is replaced with the following: 
 
You can leave the DB Career Average plan after joining if you want to, even if you still work 
at Unilever – this is called ‘opting out’. If you decide to do this, you must contact the pensions 
team (find their contact details through the Una tool) at least one month before you want your 
membership to end. If you are thinking about opting out, or you are uncertain about any area 
of your financial planning, you should consider taking independent financial advice – see 
page 33 of the DB Career Average plan guide.  
 
Before you opt out, please consider: 

• You will miss out on building up valuable benefits, if you leave the DB Career 
Average plan.  

• The benefits payable to you on serious ill-health will change. 
• The way your Final Salary pension will increase in the period to retirement could be 

different, and will be calculated by reference to your final pensionable salary (as 
calculated under the Rules) at the date that you opt out of the DB Career Average 
plan.  

• If you die while employed by Unilever but after opting out of the DB Career Average 
plan, any spouse’s, dependants’ and children’s pensions payable under the Rules 
would not include any enhancements for prospective service to age 65. 

• You cannot receive your pension until your employment with Unilever ends. 



• You cannot receive your pension before Minimum Pension Age (currently age 55) – 
unless on serious ill health retirement (this is only available if you have remained in 
relevant Unilever employment since opting-out and subject to the strict tests that 
apply under the Rules in relation to eligibility for this benefit). 

 
From 1 October 2021, if you decide to opt out, you can change your mind and re-join once 
more, at either the following enrolment window, or the one immediately after. If you do, you 
may have to undergo a medical or give evidence that you are in good health.  
 
In 2012 the Government introduced new laws that give more people access to pensions 
through their workplace and require employer to enrol eligible employees into a pension 
scheme every three years if they are not a member of a qualifying pension scheme. This is 
the ‘automatic enrolment legislation’. From 1 October 2021, your automatic enrolment into a 
Unilever pension scheme will be into the DC Investing plan rather than into the DB Career 
Average plan.  
 
We will send you information at the appropriate time if you have opted out and are subject to 
future auto-enrolment. 

Page 32 – About the Fund – The plans 

The second paragraph in this section has been replaced with:  
 
The plans 
 
The Fund is made up of two sections, called ‘plans’: 

• the DB Career average plan, the pension arrangement is only available to eligible 
employees who joined Unilever before 1 October 2021 and who were members at 
30 September 2021; 

• the DC Investing plan, available to members of the DB Career Average plan to add to 
their benefits. 

 
There is a third section – the Final salary plan, which closed to future build -up of benefits on 
30 June 2012. 

Together all three plans make up the Unilever UK Pension Fund. 

Page 32 – About the Fund – Fund administration 

The second paragraph in this section has been replaced with:  
 
The Unilever Pensions Team at Capita undertakes the day-to-day administration of the DB 
Career Average plan. 

Page 33 – The Pensions Advisor Service (TPAS) and The Money Advice Service 

These sections have been replaced with: 
 
MoneyHelper – The Money and Pensions Service 
 
The Money and Pensions Service (MaPS) brings together three respected financial guidance 
bodies: the Money Advice Service, The Pensions Advisory Service and Pension Wise. MaPS 
is an arm’s-length body sponsored by the Department for Work and Pensions, established at 
the beginning of 2019.  
 
For more information, visit their website here: https://moneyandpensionsservice.org.uk/  
 
Email: contact@maps.org.uk 

https://moneyandpensionsservice.org.uk/
mailto:contact@maps.org.uk


 
Phone: 01159 659570 
 
The following section has been added:  
 
Pension Wise 
 
www.pensionwise.gov.uk 
 
Pension Wise is a free Government information and guidance service for people over the 
age of 50 with ‘defined contribution’ plans (arrangements that work like the DC Investing 
plan, where pension savings are held in an account and used to provide benefits at 
retirement). Pension Wise helps individuals understand their options and make the right 
retirement choices. It is available online, over the phone (0300 330 1001), or you can book a 
face-to-face appointment to talk through your options. 

Page 34 – Staying in touch – You want to see any official documents 

The third bullet point in this section has been removed from the DB Career Average 
plan guide as the Unilever 12.5% contribution no longer applies from 1 October 2021. 
 

Page 35 – Staying in touch – contact details 

This has been replaced with the following: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Important change to Contact details on page 35 

If you are working at Unilever, you can search for an answer to your pension question on Una which is available from the 
Inside.Unilever Homepage. 

If you leave Unilever, you should contact Capita (the Fund administrator): 

Unilever UK Pension Fund (UUKPF) 
PO Box 420 
Darlington 
DL1 9WU 

Email: unileverpensionteam@capita.co.uk 

Freephone: 0800 028 0051 (UK only) 

Telephone: +44(0)1473 622307 

 

 

 

http://www.pensionwise.gov.uk/
mailto:unileverpensionteam@capita.co.uk


Legal Notes 

2021 
 
Legal notes: 
 
The aim of this update (and the Guide dated July 2014) is to outline the benefits 
available from the DB Career Average plan and, where appropriate, to refer to the DC 
Investing plan section of the Fund. Neither this update nor the Guide give any rights to a 
particular level of contributions or benefits. It does not describe your benefits in as much 
detail as the legal document governing the Fund – its “trust deed and rules”. In the event 
of any differences between the trust deed and rules from time to time in force and this 
update (or the Guide), the trust deed and rules will apply. 
 
Unilever and the Trustees reserve the right to change the Fund in accordance with its 
governing documents and any overriding legislation, and Unilever reserves the right to 
end your employer’s participation in the Fund. 
 
Anything in this update or the Guide dated July 2014 about legal or tax is based on 
Unilever’s understanding of these issues at the date of printing. Any changes in the law 
or the practice of HM Revenue & Customs may affect this information. 
 
Neither Unilever nor the Trustees can provide you with investment or financial advice. 
You should consider whether you require independent financial advice. 
 
Where this update (or the Guide) refers to Unilever or the Trustees giving consent to a 
benefit or option, they do not mean that Unilever or the Trustees will necessarily give its 
consent as a general rule. Unilever or the Trustees have the right to give consent in 
some cases and not others. 
 
In the same way, Unilever and the Trustees can discontinue or change in future any 
discretionary practice it currently applies. 
 
Please read the legal notes set out in the Guide dated July 2014, which continue to 
apply. 
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Welcome
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This guide is for members of the Unilever UK Pension Fund 
(‘the Fund’) who join the Fund after 31 December 2007 and 
who are in pensionable service on or after 1 July 2012.

The Fund is there to provide a pension for you in retirement, as well as 
other valuable benefits during your pensionable service such as 
protection for you and your dependants if you die or become too ill to 
work for Unilever (provided you meet certain eligibility conditions). 

There are two parts to the Fund that apply to you – the Career 
average plan and the Investing plan. You build up benefits in the 
Career average plan and may also build up benefits in the Investing 
plan at the same time:

The Unilever Career average plan  
(you build up pension based on  
your pensionable earnings  
between two levels)

The Unilever Investing plan (for  
extra voluntary contributions and  
for a Unilever contribution on  
earnings above the Career average  
plan higher level)

Pension from other sources (you  
may also have pensions or income  
from other sources, including the  
State Pension)

When you retire, this will 
provide a pension from the 
Fund and you may be able to 
exchange some pension for 
cash at retirement.

When you retire, this can 
provide a pension from an 
insurance company or you may 
be able to take some or all of it 
as a cash sum.

When you retire you may 
receive an income from those 
sources.
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This guide outlines:

• the valuable benefits available through the Career  
average plan

• the contributions you need to pay

• important background details (for example tax and legal 
issues) that you need to know about.

Where appropriate, however, we also refer to the benefits 
available through the Investing plan. You should therefore 
read this guide alongside the Investing plan guide, which 
explains how you can pay extra voluntary contributions, 
describes Unilever’s contributions to the Investing plan and 
includes information about your investment 
fund choices. Where we include information on 
Investing plan benefits, you will see the 
following symbol: 

You should refer to the Investing plan guide for 
more details of these benefits.

Please note that the aim of this 
guide is to outline the benefits 
available from the Career average 
plan and, where appropriate, to 
refer to the Investing plan section 
of the Fund. This guide does not 
give any rights to particular levels 
of contributions or benefits. It does 
not go into as much detail as the 
legal document governing the Fund 
– its ‘trust deed and rules’. If there 
are any differences between the 
trust deed and rules from time to 
time in force and this guide, the 
trust deed and rules will apply. 
Unilever and the Trustees reserve 
the right to change the Fund, and 
Unilever reserves the right to end 
your employer’s participation in  
the Fund.

Some members may have special rules that apply to their Fund benefits 
(for example, after taking up an option under the Fund that is no longer 
available, or after working overseas). Please be aware that this guide 
does not cover everything that might apply to you therefore, and you 
should refer to the letters and documents that you would have been 
given outlining any special rules that may apply.
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Special terms
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The special terms used in this guide are defined below.  

5% member contribution rate
This is the standard contribution rate 
paid on pensionable earnings between 
the lower and higher levels in the 
Career average plan.

6.5% member contribution rate
This is the higher contribution rate, 
which you can choose to receive 
potentially higher increases to your 
pension in payment, built up from 1 July 
2012. It is made up of the standard 5% 
member contribution rate plus an 
additional 1.5% of pensionable earnings 
between the lower and higher levels. 
Unilever decides the rate after taking 
advice from an actuary and it may 
change in the future. More details of 
this option are on page 12.

Annual allowance
This is the yearly amount of tax efficient 
pension savings you can build up in 
registered pension schemes – either 
inside or outside the Unilever UK 
Pension Fund – before a tax charge 
arises (the ‘annual allowance charge’). 
(A ‘registered pension scheme’ is one 
which is registered with HM Revenue 
and Customs under the Finance Act 
2004.) More details of the annual 
allowance are on page 26.

Dependant
This can mean anyone who (in the 
Trustees’ opinion) wholly or partly 
depends on you either for financial 
reasons, or because of a permanent 
disability.

Extra voluntary contributions
These are additional payments you can 
make to an Investing plan account on 
top of your normal contributions to the 
Career average plan. You can make 
them regularly or as occasional 
‘one-off’ payments. See the ‘Your 
choices’ section of this guide and the 
Investing plan guide for more details.

Higher level
Your contributions and benefits in the 
Career average plan are based on your 
pensionable earnings between two 
levels. From 1 April 2014, the higher 
level is £53,900. This level is linked to 
110% of the work level 2B salary band 
and any change will take effect on 
1 April each year as that salary band 
changes. The higher level is adjusted 
downwards according to your hours 
worked, if you work part time. 

Inflation
This is the general rise in prices, 
normally measured by the ‘Retail 
Prices Index’ – a figure taken from 
measuring how costs increase across  
a range of goods and services.

Lifetime allowance
This is the total amount of registered 
pension scheme benefits you can build 
up over your working life before a tax 
charge arises (the ‘lifetime allowance 
charge’). More details of the lifetime 
allowance are on page 25.



Lower level 
Your contributions and benefits in the 
Career average plan are based on your 
pensionable earnings between two 
levels. From 1 April 2014, the lower 
level is £5,828. The lower level is 
reviewed each year and any change will 
take effect from 1 April. It is expected to 
increase in line with increases to the 
Basic State Pension. The lower level is 
adjusted downwards according to your 
hours worked, if you work part time.

Matched contributions
These are extra voluntary contributions 
you can make regularly to the Investing 
plan of 1% or 2% of your ‘matched 
contribution salary’. Unilever will 
regularly match these contributions 
(made from 1 July 2012 onwards)  
and pay an equal amount into your 
Investing plan account.

Matched contribution salary
This is the lower of your pensionable 
earnings and a maximum salary  
level which is reviewed each April.  
The maximum salary level is 100% of 
the work level 2B salary band and is 
£49,000 at 1 April 2014 for those  
who work full time – it is adjusted 
downwards according to your hours 
worked if you work part time.

Maximum pensionable service
Pensionable service is normally limited 
to 40 years. However, on reaching this 
limit, you can choose to continue 
contributions and build up further 
benefits until you reach a maximum  
of 45 years’ pensionable service.  
For the purposes of the definition of 
maximum pensionable service, if you 
work part time, your pensionable 
service is adjusted downwards to take 
account of the part time hours you 
actually worked. 

Normal retirement age
This is age 65. However, if on reaching 
that age you carry on working for 
Unilever past age 65 and continue in 
pensionable service, your normal 
retirement age will be the age at which 
your pensionable service stops.

Pensionable earnings
This is normally your basic pay, but  
may include other earnings from time 
to time. (Your employer will tell you 
what pay is pensionable.)

Pensionable service
While you are working at Unilever  
and building up benefits in the  
Unilever UK Pension Fund, you are  
in ‘pensionable service’.

Unilever
Unilever is the Unilever Group company 
that employs you and has agreed to 
take part in the Unilever UK Pension 
Fund. But, in some places in this guide 
it means Unilever PLC.

Unilever Contribution Arrangement
Under this arrangement, instead of you 
paying contributions out of your salary, 
Unilever pays an amount equal to the 
contributions you would otherwise have 
paid directly into the plan. You agree 
that your pay is reduced by the same 
amount and this allows both you and 
Unilever to make National Insurance 
Contribution savings on this amount. 
Further details are on page 11.

Unmatched contributions
These are extra voluntary contributions 
you can make regularly to the Investing 
plan as a percentage of your 
pensionable earnings, on top of the 
maximum matched contributions. 
These do not receive a regular 
‘matching’ contribution from Unilever. 

7



8

Your Career average plan pension is based on your pensionable 
earnings between two levels for each year you are in the Career 
average plan.

Your pension is normally paid at age 65 or if later, your date of 
leaving – but you may have the option of retiring early before age 65.

The plan offers valuable protection benefits during your pensionable 
service in the plan – you may receive a serious ill-health pension if 
you have to stop work (provided you are aged at least 23 and you have 
been in the plan for at least five years), and your family may receive a 
cash sum and pension benefits if you die while in pensionable 
service.

Your contribution is 5% of your pensionable earnings between the 
two levels towards these benefits. 

Unilever meets the cost of your Career average plan benefits not 
covered by your contributions.

Here are the main features of the Career average plan.

At a glance...
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At a glance...

The plan is open to employees who:

• are permanent or fixed term 
contract employees;

• are aged 16 or over; and

• meet any other conditions set by 
their particular Unilever employer.

When you start at Unilever, you will 
normally join the plan automatically – 
or as soon as you meet the above 
conditions, if later. If you decide you do 
not want to belong to the plan, you 
should contact Enterprise Support HR 
Services (see ‘Opting out of the plan’ on 
page 30).

Membership

Here are the main features of the Investing plan. 

You can add to your benefits with extra voluntary contributions  
into the Investing plan. If you make extra voluntary contributions, 
Unilever may also make contributions to your Investing plan account 
up to a maximum each year. 

Unilever will also make a contribution of 12.5% of any pensionable 
earnings you receive above the Career average plan higher level.  
You can receive this as a contribution to the Investing plan, take it as 
cash with your salary (less deductions to take account of tax and 
National Insurance), or combine both options. 

Please see the Investing plan guide for further information.



 

Your contributions
Your contributions are 5% of your 
pensionable earnings between two 
levels. At 1 April 2014, the lower level is 
£5,828 and the higher level is £53,900. 
The levels are reviewed each April and 
may change in the future. The lower 
level is expected to increase in line with 
increases to the basic State pension. 
The higher level is linked to 110% of the 
Work Level 2B salary band and any 
changes will take effect each 1 April as 
that salary band changes.

Your contributions will stop when you 
reach maximum pensionable service.

Paying into 
the plan

Your highest tax band £1 contribution costs you…

Basic (currently 20%) 80p
Higher (currently 40%) 60p
Additional (45% from 6 April 2013) 55p

Tax advantages
The real cost to you is lower than the contribution rate you choose (5% or 6.5% – see 
page 12 for details), because of the tax advantages that apply. Tax relief applies to 
your contributions at your highest rate of tax, currently as follows:

As a plan member, you may also take part in the ‘Unilever Contribution 
Arrangement’. Broadly speaking, this means that Unilever pays directly into the 
Fund an amount equal to the contributions you would otherwise have paid (instead 
of you paying them out of your salary). You agree that your pay is reduced by the 
same amount. This allows you and Unilever to make National Insurance savings on 
the amount. You can find details of how this works opposite.

Adjusting for part time
If you work part time, your contributions are adjusted to reflect this. They are still 
based on your pensionable earnings, but the lower and higher levels are reduced in 
line with the number of hours you actually work compared with ‘full-time’ hours. 

For example, if you work part time for 21 hours a week on £12,000 pensionable 
earnings and the equivalent, full time week is 35 hours: 

Adjust the Career average plan lower level 
(for 2014/15) for the hours you work £5,828 x 21/35  = £3,496.80

Deduct the adjusted lower level from your pensionable earnings: 
Pensionable earnings £12,000 - £3,496.80  = £8,503.20

So, your contributions – and your pension for that year (see page 14) – will be based 
on £8,503.20 a year.

Unilever contributions
Unilever pays the running costs of the plan, and the balance of the amounts needed 
to provide the plan benefits not covered by the members’ contributions. This means 
that Unilever’s contributions vary from time to time. Each time the plan undergoes a 
‘valuation’ (a regular ‘healthcheck’ on its finances), Unilever and the Trustees agree 
the level of contributions Unilever should pay.
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The Unilever Contribution Arrangement 
is a way of paying contributions into the 
Fund that allows you and Unilever to 
make savings on National Insurance, as 
well as the normal tax relief on pension 
contributions. This is how it works:

• Unilever normally pays an amount 
equal to your pension contribution 
straight into the Fund each month.

• Your pay is reduced by this amount 
and therefore the amount of National 
Insurance you and Unilever pay is 
reduced.

• You and Unilever only pay National 
Insurance on the reduced pay 

• As you do not receive this amount as 
pay you do not pay income tax on it. 
You can see the saving that currently 
applies to your tax band in the table 
on page 10.

The pay you would have been paid 
including the contribution amount is 
used to work out all your other benefits 
(this is sometimes called your ‘notional 
annual salary’). Unilever would also 
quote this higher salary figure if you 
were applying for a mortgage or loan. 

The Unilever Contribution Arrangement 
has no effect on:

• How your pension is worked out;

• How much income tax you pay (tax 
relief applies to contributions 
whether they are made in this way or 
not); and 

• Your death benefits.

You will normally take part 
automatically in the Unilever 
Contribution Arrangement, but if the 
reduction in your gross salary would 
bring it below minimum wage levels, 
you will not be eligible and Unilever will 
take you out of the arrangement.

You can choose not to take part in the 
Unilever Contribution Arrangement on 
joining the plan. You can also opt out 
from 1 October in any year as long as 
you have taken part for 12 months or 
more (contact Enterprise Support HR 
Services for a Unilever Contribution 
Arrangement opt-out form). You might 
want to opt out if, for example, taking 
part would bring your gross salary 
below the level needed to qualify for 
some State benefits.

If you do not take part in the Unilever 
Contribution Arrangement, you can stay 
in the plan and contribute from your 
salary as normal – the tax relief will 
still apply to your contributions, but not 
the National Insurance saving.

If you have extra voluntary 
contributions going into an 
Investing plan account, you 
can choose whether or not 
they are made through the Unilever 
Contribution Arrangement (see page 6 
of the Investing plan guide for details).

Please note that Unilever has the  
right to change or end the Unilever 
Contribution Arrangement and in some 
situations is not obliged to pay the 
amount equal to your contribution into 
the Fund. For example, this may apply  
if the Fund has a surplus – which 
means there is already more money in 
the Fund than the estimated amount 
needed to pay members’ benefits. 

11
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Arrangement
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Paying extra voluntary 
contributions
You can choose to pay extra voluntary 
contributions to an Investing plan 
account in order to build up additional 
pension benefits for your retirement. 
You can pay them on a regular basis or 
as occasional ‘one-off’ payments to 
your account . 

Unilever will match your extra voluntary 
contributions up to 2% of your matched 
contribution salary.

 The Investing plan guide gives 
details about these extra 

voluntary contributions, how 
the matching works and the 

choices you have available for 
investing your account.

Please note:

• Unilever provides an additional 
contribution of 12.5% on any 
pensionable earnings you have 
above the Career average plan 
higher level. If you choose to take 
any part of the 12.5% contribution  
as cash with your salary, Unilever 
will not match any extra voluntary 
contributions you make to the 
Investing plan.

• Unilever will not match any extra 
voluntary contributions you make 
once you have reached your 
maximum pensionable service.

• Any extra contributions you make 
count alongside your Career average 
plan benefits towards the annual and 
lifetime allowances – if you go over 
these allowances, your benefits may 
be restricted or you would pay a tax 
charge on the excess. You can read 
more details on pages 25 and 26.

• If you are currently on International 
assignment, you cannot make extra 
contributions while you are based 
outside the UK. We will let you know 
if this policy changes in the future.

Paying for extra life 
cover
The standard life cover cash sum 
payable if you die in pensionable service 
is four times your pensionable earnings 
(ignoring the two levels). When you first 
join the plan, you can choose to pay 
more into the plan towards extra cover, 
up to a total of eight times your 
pensionable earnings. (You have to 
choose a whole multiple – for example, 
you cannot have cover of 5½ times your 
pensionable earnings.) You will be sent 
a form and the current rates for the 
different levels of cover when you join 
the plan. You will then have the 
opportunity to change your level of life 
cover once a year, in October, but you 
may need to confirm you are in good 
health if you wish to increase your level 
of life cover after joining. The option to 
buy extra life cover is subject to 
Unilever’s consent and Unilever can 
withdraw the option at any time.

Additional inflation 
protection – Career 
average plan pension in 
payment
Career average plan pension built up 
from 1 July 2012 increases each year 
when in payment in line with inflation 
up to 3%. To receive potentially higher 
increases to pension built up after 
1 July 2012 when it comes into 
payment, you can choose a higher 
contribution rate.

The standard member contribution rate 
in the Career average plan is 5% of your 
pensionable earnings between the 
lower and higher levels – on this rate 
your Career average plan pension built 
up from 1 July 2012 will increase in 
payment each year in line with inflation 
up to 3%.

This means that in years when inflation 
is higher than 3%, your pension 
increase would be lower than the rise in 
the cost of living. With this in mind, you 
can choose to pay a higher contribution 
rate so that the pension you build up on 
the higher contribution rate will 
increase once in payment in line with 
inflation up to 5% a year. The additional 
contribution for these potentially higher 
pension increases is currently 1.5% – 
making a total contribution rate of 6.5% 
of your pensionable earnings between 
the two levels (the ‘6.5% member 
contribution rate’). 

Your choices
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If you choose to pay the additional 
contribution and inflation is lower than 
3% during some or all of the period 
your pension is in payment you will not 
receive any additional increases during 
those periods. 

Career average plan pension built up 
before 1 July 2012 is increased each 
year in line with inflation up to 2.5% and 
there is no option to increase inflation 
protection.

Unilever will usually review the 
additional contribution rate every three 
years in April. Unilever decides the rate 
after taking advice from an actuary and 
it may change in the future. The next 
time that the rate will be reviewed, and 
may change, will be in April 2016.

Please note:

• You can choose to pay the extra 1.5% 
contribution on joining the Career 
average plan. If you do not, we will 
then give you the option again, 
usually each summer, to pay the 
extra 1.5% contribution. If you 
choose this option the new rate will 
then take effect from the following 
April.

• However, if you choose this option, 
you cannot stop the extra 1.5% until 
the next review.

• You cannot choose the option, and it 
will automatically stop, if you reach 
maximum pensionable service.

Unilever 12.5% 
contribution
Unilever will arrange a contribution of 
12.5% on any of your pensionable 
earnings above the higher level. You 
can normally benefit from this 
contribution in one of three ways:

• A contribution to an Investing plan 
account;

• A payment straight into your salary 
– but less deductions to take account 
of tax and National Insurance; or

• A combination of the two. 

You have the opportunity to choose the 
way you receive this contribution on 
joining the Fund (if it applies to you) and 
once a year in October after that. 
However, the Unilever 12.5% 
contribution stops when you reach 
maximum pensionable service.

In the past, Unilever has applied a 
minimum amount to the Unilever 12.5% 
contribution to the Investing plan. This 
meant that some members with 
pensionable earnings just over the 
higher level had to receive the 12.5% 
contribution as payment into their 
salary, as it was below the minimum 
amount. The minimum amount is 
currently zero so you can receive the 
amount as a pension contribution 
whatever its size, but this is reviewed 
annually and may change from time  
to time. 

Please note that if you choose to take 
any part of the 12.5% contribution as 
cash with your salary, Unilever will not 
match any extra voluntary contributions 
you make to the Investing plan.

The Investing plan guide 
gives more information 
about Unilever’s 12.5% 

contribution and your 
investment options if you  

choose to take some or all of it as  
a contribution to the Investing plan.
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Your Career average plan pension is worked out  
like this:

 Your Career  
average plan pension

You earn a yearly pension of 1/60 of your pensionable 
earnings between the two levels in each plan year of 
pensionable service. The plan year runs from 1 April to 
31 March (so you may start and end your membership 
with ‘part years’). This yearly amount then increases 
each year in line with inflation up to a maximum of 5% 
until you leave pensionable service. The first increase is 
applied on the 1 April 12 months after the end of the year 
you earned the yearly pension. For example, pension 
earned in the plan year 1 April 2012 to 31 March 2013 
would have an increase applied on 1 April 2014. Your 
total pension is made up of each ‘year’s worth’ of pension 
added together (up to your ‘maximum pensionable 
service’). This example shows how 
your pension might build up over a 
four-year period. It assumes that 
inflation is 3% each plan year and 
that you work full time. If you work 
part time, the lower and higher 
levels will be adjusted downwards 
according to your part time hours 
and the equivalent full time hours.

£330£320

£333

+3%=

£663
+3%=

Year
1 2

Third plan year
Your pensionable earnings are now £27,000 

and the lower level has gone up to £6,182 – so, 
the earnings figure used to work out your 

pension is £27,000 – £6,182 = £20,818.

1/60 x £20,818 = £347.

This is your third plan year’s worth of pension. Your first 
and second plan years’ pension receives a 3% increase 

immediately after the end of your third plan year (again, in 
line with inflation): £663 + £20 = £683.

Your new total pension is £347 + £683 = £1,030 a year.

First plan year 
Your pensionable earnings are 
£25,000 – so, the earnings figure 
used to work out your pension is 
£25,000 less the lower level of 
£5,828 = £19,172.

1/60 x £19,172 = £320 a year.

This is your first plan year’s worth  
of pension.

Second plan year
Your pensionable earnings are now £26,000 and the lower level 
has gone up to £6,002 – so, the earnings figure used to work 
out your pension is

£26,000 – £6,002 = £19,998.

1/60 x £19,998 = £333.

This is your second plan year’s worth of pension. 
Your first plan year’s worth of pension receives a 
3% increase immediately after the end of the 
second plan year (in line with inflation that 
year). 3% of £320 = £10, so your new ‘first 
year’ pension amount is £320 + £10 = 
£330. Your total pension so far is £330 
(your increased ‘first year’ pension)  
+ £333 (your ‘second year’ 
pension) = £663 a year.

Limit on benefits
Please note that there is a limit on the pensionable service 
you can build up. You can read more details on page 18.



Third plan year
Your pensionable earnings are now £27,000 

and the lower level has gone up to £6,182 – so, 
the earnings figure used to work out your 

pension is £27,000 – £6,182 = £20,818.

1/60 x £20,818 = £347.

This is your third plan year’s worth of pension. Your first 
and second plan years’ pension receives a 3% increase 

immediately after the end of your third plan year (again, in 
line with inflation): £663 + £20 = £683.

Your new total pension is £347 + £683 = £1,030 a year.

Fourth plan year
Your pensionable earnings are now £28,000 and the lower level 

has gone up to £6,367 – so, the earnings figure used to work 
out your pension is £28,000 – £6,367 = £21,633.

1/60 x £21,633 = £361.

This is your fourth plan year’s worth of pension. Your first 
three plan years’ pension receives a 3% increase 

immediately after the end of your fourth plan year:

£1,030 + £31 = £1,061.

Your new total pension is £361 + £1,061 = £1,422 a year.
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£1,061

£683

£361

£347

£1,422

£1,030
+3%=

3 4

Second plan year
Your pensionable earnings are now £26,000 and the lower level 
has gone up to £6,002 – so, the earnings figure used to work 
out your pension is

£26,000 – £6,002 = £19,998.

1/60 x £19,998 = £333.

This is your second plan year’s worth of pension. 
Your first plan year’s worth of pension receives a 
3% increase immediately after the end of the 
second plan year (in line with inflation that 
year). 3% of £320 = £10, so your new ‘first 
year’ pension amount is £320 + £10 = 
£330. Your total pension so far is £330 
(your increased ‘first year’ pension)  
+ £333 (your ‘second year’ 
pension) = £663 a year.

Tax allowances
Please note that the pension you are building up 
counts towards the Government’s annual and 
lifetime allowances – if you go over either of them, 
your benefits may be restricted or you will pay a tax 
charge on the excess. You can read more details on 
pages 25 and 26.



This section outlines the benefits payable if you retire from the Career 
average plan directly from pensionable service. If you leave the plan  
before drawing your Career average plan pension, please see the  
‘Leaving the plan’ section for details of how your pension will be worked 
out when you retire.

Please note that you cannot draw your pension until your employment  
with Unilever ends.

At normal retirement 
age
If you retire at normal retirement age 
directly from pensionable service, your 
Career average plan pension is worked 
out as described on pages 14 and 15. 
All the plan years’ worth of pension you 
have built up, together with the inflation 
increases, are added together and paid 
to you as a pension on retirement.

Retiring early
If you have consent from both the 
Trustees and Unilever, you can 
currently retire and receive a pension 
from as early as age 55 (the minimum 
age for retiring early). If you retire early, 
you will receive the Career average plan 
pension you have built up at the date 
you retire, worked out as shown on 
pages 14 and 15. Your pension will then 
be reduced for early payment – to take 
account of the expectation that you will 
receive it for longer than if you had 
started it at age 65. This reduction is 
currently 4.5% for each year you retire 
before age 65. Unilever decides this 
reduction after taking professional 
advice, and may vary it (up or down) 
from time to time. The reduction may 
be different for different parts of your 
pension.
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Example:

You have built up a pension amount 
of £1,435 a year.

If you retire at age 60, the reduction 
will be 4.5% x the 5 years you have 
retired before age 65 = 22.5%. 
22.5% of £1,435 = £323.

So, your pension at age 60 would 
be £1,435 – £323 = £1,112 a year.

Retiring from 
 the plan
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Retiring due to serious  
ill health
If you have to stop working for Unilever 
and leave pensionable service because 
of serious ill health or permanent 
incapacity, you may be eligible to 
receive a pension provided you are aged 
at least 23 and have five or more years’ 
pensionable service. The serious 
ill-health pension is made up of:

• your Career average plan pension, 
based on the years’ worth of pension 
you have built up to the time you 
retire, worked out as described on 
pages 14 and 15; plus

• 1/60 of your pensionable earnings 
(between the two levels) for each 
year you could have built up pension 
from the time you retire to age 65.

The years of pension you have built up, 
plus these ‘extra’ years, are limited to 
your maximum pensionable service. 

If your pensionable earnings are above 
the Career average plan higher level, 
you would also receive an additional 

credit to your Investing plan 
account. This is up to 25% 
of your pensionable 

earnings above the higher 
level, for each year of 

pensionable service you could have 
built up from when you retire to age 65 
(but note this percentage is decided by 
Unilever and may change from time to 
time). Again, this is limited to your 
maximum pensionable service. You can 
then use your Investing plan account to 
buy additional benefits in the same way 
as if you were retiring normally (see 
page 18).

Please note that ‘serious ill health’ is 
defined in the plan rules – Unilever has 
the final say (consulting a company 
doctor if appropriate) about whether 
you are eligible to receive a serious 
ill-health pension. If your health 
improves, Unilever has the right to 
suspend or reduce any serious ill-
health pension you are receiving.

Exchanging pension for 
cash
With Unilever’s consent, you can 
normally exchange some of the pension 
you have built up for a cash sum, 
currently paid tax free – whatever age 
you retire. There are some restrictions 
on how much cash you can take, so we 
will let you know the highest amount 
available to you as you near retirement.

The amount of cash you can take for 
each £1 of pension you give up depends 
on your age at retirement, among other 
things. We will provide information 
about your cash sum options nearer the 
time.
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Additional retirement 
benefits from the 
Investing plan

If you have paid extra 
contributions to the 
Investing plan, or 

contributions have been paid 
to the Investing plan for you, 

you will be able to use your account to 
provide additional benefits when you 
retire. Within limits, you can take your 
account as cash (currently tax free), use 
it to buy extra pension (usually from an 
insurance company), or combine the 
two. For example, if you want to take 
cash, your Investing plan account would 
be used up first, up to the maximum 
allowed, and you would therefore not 
need to exchange as much (or any) of 
your Career average plan pension to get 
the cash you want on retirement. Or, 
you may decide to use all of your 
account to provide extra pension. You 
can find details of your options in the 
Investing plan guide.

Limit on benefits
You will normally contribute towards 
benefits in the Career average plan for 
up to 40 years. When you reach 40 
years’ pensionable service, you have the 
option to continue contributions and 
build up further benefits for up to 45 
years. Hence your ‘maximum 
pensionable service’ will be 40 years, or 
if you have reached 40 years it will be 40 
or 45 years, depending on the choice 
you made on reaching 40 years.

For the purposes of the definition of 
maximum pensionable service, if you 
work part time, your pensionable 
service is adjusted downwards to take 
account of the part time hours you 
actually worked. 
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If you have two or more years’ pensionable service or are aged 55 or over
Deferring your pension
The total pension you have built up at 
the date you leave the plan (worked out 
in the way described on pages 14 and 
15) becomes ‘deferred’. This means it 
stays in the plan for you to draw at age 
65 (or when your Unilever employment 
ends, if later). 

To help protect it against inflation, the 
pension is increased over the period 
between your date of leaving and date of 
drawing the pension (or age 65 if 
earlier), broadly as follows:

• Pension built up before 1 July 2012 is 
increased in line with inflation, up to 
5%, each year; and

• Pension built up from 1 July 2012 is 
increased at the date of retirement 
(or age 65 if earlier) by the lower of

–  the amount of inflation over the 
whole period; and 

–  2.5% for each complete year for 
the whole period.

As a result, parts of your deferred 
pension may receive different increases.

If you leave due to redundancy, sale of a 
company or outsourcing, all of your 
deferred pension may be increased in 
the same way as if you were still in 
pensionable service – that is, broadly in 
line with inflation each year up to 5%. 
This is at Unilever’s discretion and the 
increase method will be set at the point 
you leave.

Please be aware that Unilever’s 
discretionary practice may change from 
time to time.

Deferring your Investing plan account
Your Investing plan account will 
continue to be invested in line with your 

fund choices. You cannot make 
any further contributions to 

your account. However, you 
can still make changes to 

your fund choices, and 
choose automatic switching if 

you want to. See the Investing plan 
guide for more information about this 
and what happens to your account when 
you draw your pension.

Drawing your deferred pension 
If you leave Unilever before age 65, the 
Unilever Pensions Team will contact you 
in the six months before your 65th 
birthday to put your deferred pension 
into payment at age 65. 

If the Unilever Pensions Team are 
unable to contact you on your 65th 
birthday, you may still be able to claim 
your pension later than age 65. Please 
note however:

1) There is a restriction of the number 
of years of arrears/backdated pension 
payments that may be made; and

2) No interest for late payment of your 
pension will usually be payable.

You can draw your pension from as early 
as age 55 if your employment with 
Unilever has ended and Unilever and the 
Trustees agree. Please contact the 
Unilever Pensions Team (contact details 
on page 35) if you are interested in this 
option.

If you take your pension before normal 
retirement age, it will be reduced, 
currently by 4.5%, for each year before 
age 65. Unilever decides this reduction 
after taking professional advice, and 
may vary it (up or down) from time to 
time. The reduction may be different for 
different parts of your pension. 

Exchanging pension for cash
With Unilever’s and the Trustees’ 
consent, you can normally exchange 
some of the pension you have built up 
for a cash sum, currently paid tax free 
– whatever age you retire. There are 
some restrictions on how much cash 
you can take, so we will let you know the 
highest amount available to you as you 
near retirement.

The amount of cash you can take for 
each £1 of pension you give up depends 
on your age at retirement, among other 
things. We will provide information 
about your cash sum options nearer the 
time.

Leaving  
the plan

If you leave the plan before normal retirement age and before drawing your pension, your benefits will depend on your 
age at date of leaving and/or how long you have been in pensionable service. 

Service relating to any benefits you have transferred in from a previous pension scheme counts towards your pensionable service 
for deciding your benefit options on leaving. You are treated as having two years’ pensionable service automatically if you have 
transferred in benefits from a personal pension scheme or have a previous period of service in the Fund.



Transferring your pension
You may also be able to transfer your 
Career average plan benefits together 
with your Investing plan account to 
another registered pension arrangement 
– such as your new employer’s scheme 
or a personal or stakeholder pension 
plan, so long as that arrangement 
agrees to and can accept the transfer.

If you transfer your Career 
average plan benefits you 
must also transfer your 

Investing plan account. 
However, with Unilever’s 

agreement, you can transfer your 
Investing plan account without your 
Career average plan benefits to another 
registered pension arrangement at any 
time before you retire. See the Investing 
plan guide for more details.

If you want to take a transfer of your 
Career average plan benefits and 
Investing plan account, or a transfer of 
your Investing plan account alone, let us 
know (see page 35). We work out how 
much your benefits are worth – the 
‘transfer value’ – based on pension law 
and investment conditions at the time. 
This means that transfer values change. 
If you have the right to a transfer, the 
transfer value we give you for your 
Career average plan benefits is 
guaranteed for three months – if you 
take longer than that to make your 
decision, you will need to ask for a new 
transfer value. Please bear in mind that 
until you and the new arrangement 
complete the necessary paperwork, the 
transfer cannot go through and you must 
complete the transfer before you retire.

Note that you only have a right to transfer 
your benefits if you leave the plan at least 
one year before your Normal Retirement 
Age, and you complete the transfer at 
least one year before your Normal 
Retirement Age or within six months after 
leaving, whichever date is later.
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If you have less than two years’ pensionable service 
and you are under age 55 
Refund of contributions
You will receive an amount equal to the 5% and/or 6.5% member contributions 
made by you, or for you through the Unilever Contribution Arrangement (in place of 
the contributions you would otherwise have paid yourself) with interest. This 
amount is paid less the cost of buying you back into the second level of the State 
pension (see page 27), tax and National Insurance (if you take part in the Unilever 
Contribution Arrangement). This does not include any extra life cover contributions 
made by you.

You will also receive a payment to cover any extra voluntary contributions 
made by you (or for you through the Unilever Contribution Arrangement) 
to your Investing plan account. You will receive an amount from Unilever 
equal to the value of your Investing plan account relating to any fixed-
term voluntary contributions, less tax (under current rules, normally 20%) 
and National Insurance. The Fund will refund the value of your Investing plan 
account relating to any variable voluntary contributions at the date you leave, less 
tax. (See the Investing plan guide for details of fixed-term and variable voluntary 
contributions.)

You will not receive a refund of any Unilever contributions made to the Investing 
plan including any Unilever contributions on earnings above the higher level, or any 
matched contributions paid by Unilever.

If you are over age 55, you are not entitled to a refund of contributions – even if you 
leave with less than two years’ pensionable service.

Deferring your pension
Or, with the Trustees’ agreement, you can currently choose a deferred pension  
(see previous page). 

Transferring your pension
You can also choose to transfer all your Career average plan benefits and your 
Investing plan account into another arrangement. You need the Trustees’ agreement 
to transfer your benefits if you have less than three months’ pensionable service.

The Unilever Pensions Team will contact you when you leave to set out your options. 
If you do not make a decision about your benefits within four months of leaving, we 
will give you a refund of contributions.
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Once in payment, your pension 
increases on 1 April each year. Parts  
of your pension may receive different 
increases:

• Pension built up before 1 July 2012 
goes up each year in line with 
inflation up to 2.5% a year.

• Pension you build up from  
1 July 2012 on the 5% member 
contribution rate goes up each year 
in line with inflation up to 3%.

• Pension you build up from  
1 July 2012 on the 6.5% member 
contribution rate goes up each year 
in line with inflation up to 5%. 

You can elect to start the 6.5% member 
contribution rate once a year. The new 
rate will take effect from the following 
April (see pages 12 and 13).

For example, say you have built up a 
third of your overall pension in each of 
the situations shown in the above list. 
So, once your pension starts, in a year 
when inflation is 4%, the third you  
built up:

• before 1 July 2012 will go up by 2.5%.

• from 1 July 2012 on the 5% member 
contribution rate will go up by 3%.

• from 1 July 2012 on the 6.5% 
member contribution rate will go up 
by 4%.

Please note that you will only receive 
higher increases on pension you have 
built up on the 6.5% member 
contribution in years when inflation is 
above 3%. So, in a year when inflation is 
2.5%, pension you built up before 1 July 
2012 and pension you built up from 
1 July 2012, whether on the 5% or 6.5% 
member contribution rate, all increases 
by 2.5%.

So, if your overall pension from your total pensionable service is £6,000 a year in the 
first year of your retirement, this is the effect of the 6.5% member contribution rate 
on your pension:

Your pension increases (assuming inflation is 4%) Increase

Pension built up before 1 July 2012 £50
Pension built up after 1 July 2012 on the 5% member 
contribution rate 

£60

Pension built up after 1 July 2012 on the 6.5% member 
contribution rate

£80

Total £190

However, if inflation is lower than 3%, for the pension you built up on the 6.5% 
member contribution rate, you receive the same increase as a member on the 5% 
member contribution rate, even though you chose the higher 6.5% member 
contribution rate. So, if inflation was 2.5%, the 6.5% contributions would make no 
difference to the increase the example pension receives:

Your pension increases (assuming inflation is 2.5%) Increase

Pension built up before 1 July 2012 £50
Pension built up after 1 July 2012 on the 5% member 
contribution rate 

£50

Pension built up after 1 July 2012 on the 6.5% member 
contribution rate

£50

Total £150

Increases to pensions 
in payment



Protection for  
 you and your 
  family

If you retire due to serious ill health
If you have to stop working for Unilever and leave pensionable service because of 
serious ill health or permanent incapacity, you may be eligible to receive a pension 
provided you are aged at least 23 and have five or more years’ pensionable service in 
the plan. Please see page 17 for more details.

If you die in pensionable service
The following benefits are payable:

• A cash sum of:

– Four times your pensionable earnings (ignoring the two levels) at the date  
you die.

– Any extra life cover you have arranged from the plan (see page 12) - as long as 
you are making the relevant contributions.

– A further payment equal to the standard 5% or 6.5% contributions made by  
you or for you through the Unilever Contribution Arrangement (in place of  
the contributions you would otherwise have paid yourself), with interest. 
(This does not include any contributions towards extra life 
cover.)

–  The value of your Investing plan account would normally 
 be payable as a cash sum.

The total of the cash sum is currently payable tax free (up to your 
lifetime allowance – see page 25 for more details of the allowance).

• A pension for your eligible husband or wife of:

– half the Career average plan pension you have built up to the date you died 
(worked out as described on pages 14 and 15); plus

– if you die before age 65, half the pension you could have built up in the  
Career average plan from the date you died to age 65 (up to your maximum 
pensionable service) based on your pensionable earnings at the date of death 
between the two levels. If you die after age 65 in pensionable service this 
paragraph will not apply because you have already reached age 65.

• Pensions for eligible children up to age 18 (or 23 if they are in full-time 
education).

These benefits will still apply if you have already reached your maximum 
pensionable service because you continue to be treated as if you are in pensionable 
service for death in service benefits – but only the maximum service counts when 
calculating the benefits. If you have re-joined after previously opting out of the plan, 
Unilever reserves the right to restrict these death benefits.

If you die in retirement
Your eligible husband or wife will 
receive a pension of half the Career 
average plan pension you were 
receiving at the date you died (ignoring 
any reduction from taking a cash sum). 
Eligible children – who must be aged 
less than 18 (or 23 if they are in 
full-time education) – will also receive 
pensions.

If you die within five years of retiring, 
the balance of your pension for the rest 
of that five-year period – based on the 
monthly rate of pension you are 
receiving at the date of your death –  
will be payable as a cash sum (currently 
tax free).
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If you die between 
leaving the plan and 
retiring
If you die after leaving the plan and 
before age 65 but before you have 
drawn your pension (and you did not 
take a refund of contributions when you 
left), the following benefits are payable:

• A pension for your eligible husband 
or wife of half your deferred pension, 
including increases up to the date 
you died.

• A refund of any standard 5% or 6.5% 
member contributions made after 
30 June 2012 by you or for you 
through the Unilever Contribution 
Arrangement (in place of the 
contributions you would otherwise 
have paid yourself), with interest.

• Pensions for eligible children up to 
age 18 (or 23 if they are in full-time 
education). 

• The value of your Investing plan 
account will normally be 
payable as a cash sum 
(currently tax free). 

Eligible husbands 
and wives
Your husband or wife is automatically 
eligible for benefits on your death, if you 
were married to them before your 
Unilever employment ended. If you 
married your husband or wife after your 
Unilever employment ended, they do 
not become eligible for these benefits 
until you have been married for at least 
six months.

Allowing for age 
difference
If your husband or wife is more than ten 
years younger than you, the pension 
they receive will be reduced, since it is 
likely to be paid for a longer period. 
Their pension will be reduced by 1.5% 
for each complete year of age 
difference above ten years.

Increasing pension for 
your husband or wife
Before you retire, you may be able to 
choose to start with a smaller pension 
yourself and increase the amount 
payable to your husband or wife after 
you die (up to a certain maximum). 
Similarly you may be able to use part of 
your Investing plan account at 
retirement to buy benefits for your 
partner or dependants after you die.  
Let us know nearer your 
retirement if you are 
considering doing this and we 
will go through the details 
with you.

Civil partners
Civil partners are entitled to the same 
benefits as a husband or wife.

Pensions for other 
dependants
If you do not leave a husband, wife or 
civil partner, the Trustees may agree to 
provide a dependant’s pension to 
another dependant who relied on you 
financially or on your joint income, or 
because of permanent disability if you 
nominate them by completing a 
‘Dependant pension request form’.  
The Trustees must receive this form 
and accept the nomination before you 
die. Your dependant must still be 
eligible to receive a dependant’s 
pension at the date you die. Without this 
nomination, no pension will be payable 
to the dependant if you die. Contact 
Enterprise Support HR Services for the 
‘Dependant pension request form’ or 
you can download it from the website  
(www.uukpf.co.uk).

You can also apply for another 
dependant to receive a pension in 
addition to your husband, wife or civil 
partner. If the Trustees accept your 
application, your spouse’s or civil 
partner’s pension would be reduced to 
take account of the amount payable to 
the nominated dependant.



Your nomination form
It is important that you fill in a nomination form to guide the 
Trustees about who should receive any cash sum benefit if 
you die. The form has two sections.

•  Section A – please fill in here the names of close family 
only. The Trustees will be legally obliged to follow your 
instructions in this section, unless:

–  the person you have nominated dies before you, or less 
than 28 days after you;

–  you were single or not in a civil partnership when you 
made the nomination and have married or entered a 
civil partnership since (unless you have told us that your 
new status should not affect your nomination); or

–  your nomination only covers part of the cash sum.

•  Section B – you can name anyone in this section. The 
Trustees do not have to follow your instructions in this 
section, but they will take them into account. If your 
nomination in Section A does not apply, the Trustees will 
decide how to pay the cash sum. Please note: although the 
Trustees would normally expect to follow your wishes in 
Section B, they are not legally obliged to do so if Section A 
does not apply.

Please remember to keep your nomination form up to date. If 
your personal situation changes and you need to fill in a new 
form, please contact Enterprise Support HR Services. Or, you 
can download a blank form from the pension website at  
www.uukpf.co.uk.

Number of children 1 2 3 4 or more

If a husband, wife, civil partner 
or other adult dependant is 
also receiving a pension:

20% 30% 40% 50%

If no other pension is paid: 30% 45% 60% 75%
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Working out children’s pensions
Children’s pensions are worked out as a percentage of your Career average plan 
pension, which depends on whether or not a pension is also payable to your 
husband, wife, civil partner or other adult dependant, and how many children are 
entitled to receive benefits. The table below shows the total children’s pension 
payable in each situation (as a percentage of your pension) which will then be 
shared equally among the eligible children:

A child’s pension stops when the child reaches age 18, or 23 if they are still in 
full-time education. If a child is severely disabled, the Trustees may decide to pay 
them a pension for life. 



Tax

You can broadly estimate this by first taking the total yearly registered pension 
you have built up so far in the Career average plan and multiplying it by 20.  
This figure is set by the Government to make it simple for people to work out  
the ‘value’ of their pension. Then add the amount you get to:

• the ‘value’ of any deferred pensions you have in company schemes you 
belonged to before joining Unilever – remember to multiply any yearly 
pension amounts by 20 first;

• the value of your Investing plan account (if you have one);

• the value of any personal or stakeholder pension plan accounts you have; and

• the ‘value’ of any yearly pensions from registered pension plans which you 
are already receiving (multiply the annual amount by 25 before adding to your 
total).
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How tax applies to 
pensions
The Fund is registered under the 2004 
Finance Act, which means it receives 
certain tax advantages. In return, your 
benefits must fall in line with certain 
HM Revenue & Customs rules.

Income tax
‘Tax relief’ applies to your contributions, 
and certain cash sums paid from the 
plans on retirement are currently free 
of income tax. Then, when your pension 
comes into payment, it counts as 
taxable income. Any income tax due is 
deducted from your pension in the 
same way that it is deducted from your 
salary now, under the Pay As You Earn 
(PAYE) system.

Special tax rules for 
pensions
Tax-free cash
On retirement, you can take part of your 
benefits as tax-free cash. However, 
there are restrictions on how much 
tax-free cash you can take when you 
retire – we will let you know the 
maximum figure that applies to you 
nearer the time. 

This is because the rules for tax-free 
cash are quite complicated. For 
arrangements where you build up an 
account – like the Investing plan – you 
can take up to 25% of the value of that 
account as cash when you retire. For 
arrangements where you build up a 
yearly pension – like the Career average 
plan – the percentage is much harder to 
work out and depends on your age, 
among other things. Further details will 
be provided as you near retirement.

Lifetime allowance
The lifetime allowance is the total amount of registered pension scheme benefits 
you can build up over your working life before a tax charge arises (the ‘lifetime 
allowance charge’). This includes benefits from all sources except the State – so if 
you have benefits due from registered pension schemes you were in before you 
joined Unilever, or any personal pension plan or stakeholder plan, they all count. 
The allowance should only affect a small number of people. For the 2014/15 tax 
year, it is £1.25 million. Most of you will be able to see how high this figure is by 
comparing the value of your benefits with the allowance.

 

Another way of looking at how high the lifetime allowance is set is to imagine that 
the only benefit you need to take into account was your Unilever pension. If this was 
the case, your total annual pension in the 2014/15 tax year would have to be £62,500 
a year (£1.25 million divided by 20) assuming you don’t take a cash sum when you 
retire for you to reach the allowance. 

Please note, however, that it is your responsibility to keep track of your benefits 
against the allowance. If you are over the allowance when you retire, you will pay  
the lifetime allowance charge on the excess. The excess may be paid as pension or 
it may be possible for it to be drawn as a cash sum. If you think you may face a 
lifetime allowance charge, you should contact the Unilever Pensions Team using  
the contact details set out on page 35.



You can broadly estimate this by first taking the yearly pension you have built up 
in the Career average plan over the year – that is, the difference between your 
total pension at the start of the year (allowing for inflation increased in line with 
the Consumer Prices Index) and your total pension at the end of the year – and 
multiplying it by 16. This figure is set by the Government to make it simple for 
people to work out the ‘value’ of the pension they have built up in a year. Then 
add the amount you get to:

• any contributions made into an Investing plan account over the year (including 
contributions paid by Unilever);

• any contributions you have made into personal or stakeholder pension plans 
over the year.
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Annual allowance
The annual allowance is the yearly amount of tax efficient pension savings you can 
build up in registered pension schemes before a tax charge arises (the ‘annual 
allowance charge’).

For the 2014/15 tax year, the annual allowance is £40,000. You may be able to see 
how high this figure is by comparing the value of your yearly pension savings with 
the allowance. It is your pension savings made in a ‘pension input period’ (see right) 
that are measured against the annual allowance for the tax year in which that 
pension input period ends.

Another way of looking at how high the allowance is set is to imagine that the only 
benefit you need to take into account is your pension from the Career average plan . 
If this was the case, your pension amount would have to go up by £2,500 in 2014/15 
(£40,000 divided by 16) for you to reach the allowance. 

Bear in mind that you can ‘carry forward’ any annual allowance you have not used in 
the previous three tax years – so you may routinely have a higher ‘personal’ annual 
allowance than the standard figure for each pension input period.

In line with Fund rules, we will restrict your benefits to the annual allowance value if 
we expect them to take you over the allowance by themselves. However, we cannot 
be aware of any other benefits you have outside the plan that may also count – for 
example, you may also be paying into a personal pension.

Please note that it is your responsibility to keep track of your position against the 
annual allowance. If you think you may face an annual allowance charge, you should 
contact the Unilever Pensions Team using the contact details on page 35. If your 
Fund benefits exceed the annual allowance, you can ask Unilever and the Trustees 
to lift the restriction – but you will need to confirm in writing that you want to do this, 
and that you will pay the HM Revenue and Customs annual allowance charge.

The ‘pension input 
period’
Pension scheme trustees can decide on 
the 12-month period they will use to 
measure their members’ position 
against the annual allowance – this is 
called the ‘pension input period’. For 
the Unilever plans, the pension input 
period is 1 April to 31 March. 



State benefits

27

State pension age
Whatever age you retire and draw your 
Unilever pension, you will not receive 
any State retirement benefits you are 
entitled to until State pension age. For 
many years, State pension age was 65 
for men and 60 for women, but changes 
in the law mean that it is increasing 
over time to reflect longer life 
expectancies. 

The State pension age for women is 
currently increasing on a ‘sliding scale’ 
until it is equal with men’s State 
pension age at 65 – so, for example, a 
woman born in September 1952 will 
have a State pension age of 62½. Age 65 
will apply to women by November 2018, 
rising again (for both men and women) 
to age 66 between 2018 and 2020, and 
to age 67 between 2026 and 2028.

Further rises to age 68 are planned 
(depending on ongoing Government 
reviews), so please note that your State 
pension age may change in the future. 
Check the calculator on the State 
benefits website www.gov.uk to see 
your current State pension age.

Basic State pension
As long as you pay enough National 
Insurance over your working life, you 
will receive your basic State pension on 
top of your Unilever pension. 

State Second Pension 
(S2P)
S2P is the second level of pension paid 
by the State. It is currently linked to 
your earnings.

The plan is ‘contracted out’ of S2P. 
Under the ‘contracting out’ system, 
pension schemes can ‘replace’ some or 
all of S2P with their own benefits. This 
is what happens:

• While you are a plan member, you do 
not build up all of your S2P.

• This means that you and Unilever 
make National Insurance savings.

• By law, Unilever must provide plan 
benefits above a certain minimum 
level set by the Government 

The Government intends to implement 
a ‘single tier’ State pension with effect 
from April 2016. This will replace the 
basic State pension and S2P. If 
implemented, the abolition of S2P will 
also mean the end of contracting out.

For more information on State benefits, 
go to www.gov.uk.
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Temporary absence
If you are away from work for a long period, the way your benefits are treated will depend on the  
reason for your absence. If you have had previous periods of temporary absence, please contact  
the Unilever Pensions Team for details of the effect this will have on your plan pension.

Maternity / paternity / 
adoption / parental leave
Paid leave
During paid maternity, paternity, 
adoption or parental leave, you will  
pay contributions on the pay you  
receive and your pension will continue 
building up as normal based on your 
pensionable earnings at the date you 
went on leave.

Unpaid leave
During unpaid maternity, paternity, 
adoption or parental leave, your 
contributions will stop and you will 
normally stop building up pension 
benefits. On your return to work, you 
then have a one-off choice to buyback 
your missing pension. If you choose not 
to do this, you will not have pension 
benefits relating to that period. You will 
be told the cost of buying back this 
pension at the time.

If you die 
If you die while you are on maternity, 
paternity, adoption or parental leave, 
the same type of benefits are payable 
as for death in pensionable service, 
whether the leave is paid or unpaid. If 
you die while on unpaid leave, the life 
cover lump sum and the pension you 
could have built up from the date you 
died to age 65 will generally be based 
on your pensionable earnings at the 
date you went on leave.

Sickness
Paid sick leave
During paid sick leave, your pension 
will build up based on the pay you 
actually receive during the period of 
absence.

Unpaid sick leave
During unpaid sick leave, your 
contributions will stop and you will stop 
building up pension. There is no facility 
to make up contributions when you 
return to work.

If you die
If you die while you are on sick leave, 
the same type of benefits are payable 
as for death in pensionable service, 
whether the leave is paid or unpaid. If 
you die while on unpaid leave, the life 
cover lump sum and the pension you 
could have built up from the date you 
died to age 65 will generally be based 
on your pensionable earnings at the 
date you went on leave.

Other unpaid leave
If you are away from work on other 
unpaid leave, you do not build up 
pension benefits and there is no facility 
to make up contributions. 

If you die while you are on other unpaid 
leave, the same type of benefits are 
payable as for death in pensionable 
service. The life cover lump sum and 
the pension you could have built up 
from the date you died to age 65 would 
generally be based on your pensionable 
earnings at the date you went on leave.

Career break
If you take a career break, you will leave 
the plan. On your return to work, you 
may rejoin the plan for a new period of 
membership. Your benefits in respect of 
your period of membership before your 
break will remain deferred. 
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Further information
Belonging to other 
pension arrangements 
You are allowed to save in other pension 
arrangements – such as a personal 
pension or a stakeholder pension plan 
– at the same time as building up your 
Career average plan pension.

If you are thinking of doing this, you 
should bear in mind:

• The Fund allows you to pay extra 
voluntary contributions, through the 
Investing plan. If you decide to save 
more in this way, you currently 
benefit from Unilever covering the 
running costs of the plan while you 
are in pensionable service. If you 
save in a personal or stakeholder 
pension plan elsewhere, you will pay 
this kind of charge yourself. In 
addition, the Unilever Contribution 
Arrangement allows you to make 
savings on National Insurance (see 
page 11).

• Contributions to and benefits in other 
registered pension arrangements 
count towards the HM Revenue & 
Customs tax allowances. Please see 
pages 25 and 26 for more detail 
about the allowances. 

Transfers in to the Fund
If you have benefits in another 
registered pension arrangement, you 
may be able to transfer them into the 
Investing plan, as long as Unilever and 
the Trustees agree and the benefits 
meet certain conditions. For example, 
they must be worth more than a certain 
amount (currently £10,000) and not 
include any contracted-out’ benefits.  
(See page 27 for more information on 
‘contracted-out’ benefits.)

Please get in touch with Enterprise 
Support HR Services if you would like 
more details.

If you transferred in benefits 
from a previous employer or 
personal pension, they will 
have gone into an Investing 
plan account in your name. 
You can find more information in the 
Investing plan guide.

Divorce or ending a  
civil partnership
If you get divorced or end a civil 
partnership, your former partner will 
lose any automatic right to a pension if 
you die. However, the courts may 
allocate some of your pension benefits 
to them as part of the settlement.

Some of your benefits may be 
transferred to a policy for your former 
partner at the time the relationship 
ends (‘pension sharing’). Or, they may 
receive a pre-arranged proportion of 
your pension when it comes into 
payment (‘pension earmarking’). A third 
option is to ‘offset’ their rights to your 
pension by reflecting it in some other 
part of the settlement – such as their 
share in the value of the house.

If you are going through a divorce or 
ending a civil partnership, please 
contact Enterprise Support HR Services 
for more information about the possible 
effects on your benefits. If you have 
been separated from your husband, 
wife or civil partner for more than two 
years, you can be treated as unmarried 
or not in a civil partnership if you apply 
to the Trustees and the Trustees agree. 
You can then apply for a dependant’s 
pension for your new partner. If you 
were to die in this situation, your 
husband, wife or civil partner may still 
receive a reduced pension.

International 
assignments
If you take up an assignment overseas, 
you may not be able to remain a 
member of the Fund, or the terms on 
which you can remain a member may 
be different (as decided by Unilever). If 
you are on assignment and remain a 
member of the Fund (or had a previous 
assignment when you remained a 
member of the Fund), please note the 
following:

• Your pensionable salary and 
earnings during your assignment 
will be your home pensionable pay 
or notional reference pensionable 
pay as determined by Unilever.

• You do not pay pension contributions. 
Instead a deduction is made from 
your assignment package normally 
equal to the contributions you would 
have paid.

• You cannot pay extra voluntary 
contributions while on assignment.

• If you build up any pension benefits 
while on assignment, your benefits 
in the Fund (including death 
benefits) may be reduced at the date 
you retire, die or transfer out by the 
value of those other benefits. The 
other benefits you might build up, for 
example, are state pension benefits 
in other countries, and Unilever 
pension fund benefits in other 
countries.

Unilever’s policy on international 
assignments can change from time to 
time.
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Opting out of the plan 
You can leave the plan after joining if 
you want to, even if you still work at 
Unilever – this is called ‘opting out’. If 
you decide to do this, you must contact 
Enterprise Support HR Services at least 
one month before you want your 
membership to end. If you are thinking 
about opting out, or you are uncertain 
about any area of your financial 
planning, you should consider taking 
independent financial advice – see page 
33. Before you opt out, please consider:

• You will miss out on valuable 
benefits if you leave the plan. 
Unilever pays towards your pension 
in the Career average plan and 
covers its running costs.

• You will also miss out on the serious 
ill-health and life cover benefits in 
place for you and your family while 
you are in pensionable service. 

• If you die while employed by Unilever 
you would be treated as if you died 
between leaving the plan and retiring 
and no life cover cash sum is 
payable.

• You cannot receive your pension until 
your employment with Unilever ends.

• There are no increases to your 
pension after age 65 and no arrears 
of pension are payable from age 65 
to your retirement.

If you decide to opt out, you can change 
your mind and re-join at any time. If you 
do, you may have to undergo a medical 
or give evidence that you are in good 
health. Unilever reserves the right to 
restrict your death benefits if you 
re-join.

In 2012 the Government introduced new 
laws that give more people access to 
pensions through their workplace. This 
is the ‘automatic enrolment legislation’. 
It means that we may have to 
automatically enrol you into the Career 
average plan again – or into another 
arrangement that meets the conditions 
in the legislation – at a future date.

We will send you information at the 
appropriate time if this is relevant for 
you. You can still choose to opt out 
again, but do remember, it will mean 
that you will no longer be saving 
towards your retirement.

Passing on benefits
By law, you may not pass your benefits 
on to anyone else or use them as 
security for a loan. If you try to do this, 
you will not receive your plan benefits.

Protecting your details
The Trustees hold and use information 
that is personal to you in connection 
with the Unilever UK Pension Fund. 
They can pass it on to third parties 
involved in running the plans, such as 
their professional advisers and the 
Unilever Pensions Team.

They also have the right to pass this 
information to others if necessary for 
Unilever’s business purposes (for 
example, preparing accounts or 
working out pay and benefits 
packages). These may include:

• Unilever

• advisers to Unilever;

• companies working with Unilever;

• companies to which Unilever may be 
considering selling a subsidiary or 
business; and

• anyone involved with other schemes 
you have belonged to or may belong 
to in future (including past or future 
employers, trustees and advisers).

It may also be necessary to pass your 
details to third parties overseas, where 
laws about protecting information may 
differ. As a plan member, you agree to 
this use of your personal details. If you 
want to know more about the 
information held by the Trustees or the 
purposes for which it is held, please 
contact the Unilever Pensions Team.
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The future of the plans
Unilever and the Trustees have the 
right to change or end the plans in 
future, as long as they are acting in line 
with pension law in force at the time, 
and the Fund rules. Where required by 
law, Unilever must also consult the 
members in advance about certain 
proposed changes to their benefits. 
Unilever has the right to end your 
employer’s participation in the plans. 
Your employer may also stop taking 
part in the plans – for example, if it was 
no longer part of the Unilever Group.

If you have a problem or 
complaint
If you have an issue with the plans or 
your benefits, these can normally be 
resolved informally with the Unilever 
Pensions Team. If this is not possible, 
you can start the official dispute 
procedure. This will normally begin 
with you sending in a written complaint. 
An authorised Unilever UK Pension 
Fund representative will consider it first 
– then, if they cannot resolve it, you can 
forward your complaint to:

Secretary of the Trustees
Unilever UK Pension Fund
Unilever House
Springfield Drive
Leatherhead
Surrey KT22 7GR

If you feel that no-one involved with the 
Fund has addressed your problem 
correctly, you can approach the 
Pensions Advisory Service (see page 33).

Unilever and Trustees’ 
agreement
The plan guides describe certain 
benefits that may depend on the 
agreement or consent of Unilever, the 
Trustees or sometimes both. Please 
note that if and when Unilever or the 
Trustees give their agreement, it does 
not mean that they must do so 
automatically in a similar situation – 
even if the facts are the same, and 
agreement has generally been given 
in the past. They have the right to give 
or withhold this consent in each 
individual case. 
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The Trustees
The Unilever UK Pension Fund is set up 
as a trust, with separate finances from 
Unilever. It is managed by Unilever UK 
Pension Fund Trustees Limited, a 
trustee company which is legally 
responsible for administering and 
making decisions about the Fund.

The trustee company has an overall 
duty to run the Fund in line with its 
trust deed and rules and current trust 
and pensions law It acts through its 
board of directors, who are generally 
called ‘Trustees’. (Please note: this 
does not mean each director has the 
same legal duties individually as the 
trustee company – it is simply a useful 
shorthand term.)

There are 11 directors on the Board of 
the Trustee Company: an independent 
Chair of Trustees jointly appointed by 
Unilever and the Trustees, five directors 
appointed by Unilever, and five directors 
nominated by members.

The plans
In this guide we have referred to two 
sections of the Fund, called ‘plans’:

• the Career average plan, the pension 
arrangement currently open to 
employees at Unilever;

• the Investing plan, available to 
members of the Career average plan 
to add to their benefits.

There is a third section – the Final 
salary plan, which closed to future build 
up of benefits on 30 June 2012.

Together all three plans make up the 
Unilever UK Pension Fund.

Fund administration
Unilever UK Pensions manages the 
Fund on the Trustees’ behalf. It is 
responsible for paying members’ 
benefits, making any necessary 
changes to the Fund and working with 
the Trustees’ advisers.

The Unilever Pensions Team at Aon 
Hewitt undertakes the day-to-day 
administration of the Career average 
plan.

The Pensions Service Centre at Fidelity 
undertakes the day to day 
administration of the Investing plan.

Enterprise Support HR Services are the 
first port of call for queries from 
Unilever employees – you can find their 
contact details on page 35. Enterprise 
Support HR Services will pass queries 
on to the Unilever Pensions Team if 
appropriate.
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Helpful organisations
The Pensions Advisory Service (TPAS)
www.pensionsadvisoryservice.org.uk

TPAS is available at any time to help members (and other 
beneficiaries) of company pension schemes like the Unilever UK 
Pension Fund with questions or issues that they have been 
unable to resolve with the trustees or manager of the pension 
scheme.

11 Belgrave Road

London

SW1V 1RB

Phone:  0300 123 1047

Email:  enquiries@pensionsadvisoryservice.org.uk

Pensions Ombudsman
www.pensions-ombudsman.org.uk

The Ombudsman has the power to investigate and determine 
any complaints and disputes of fact or law relating to company 
pension schemes like the Unilever UK Pension Fund.

Please note that by law, the Ombudsman cannot investigate your 
complaint until it has been through the Fund’s internal dispute 
procedure. You may also want to approach TPAS for their help 
before forwarding your complaint.

The Ombudsman is based at the TPAS address.

Phone:  020 7630 2200

Email:  enquiries@pensions-ombudsman.org.uk

The Pensions Regulator
www.thepensionsregulator.gov.uk

The Regulator oversees the running of pension schemes in the 
UK and can step in where trustees, employers or professional 
advisers have failed in their duties.

The Pensions Regulator

Napier House

Trafalgar Place

Brighton

BN1 4DW

Phone:  0845 600 0707

E-mail:  customersupport@tpr.gov.uk 

GOV.UK
www.gov.uk

This Government website contains useful information about 
planning for retirement and the benefits you can expect to 
receive from the State. It is also the online home of the Pension 
Tracing Service (look under ‘Working, jobs and pensions’).

Pension Tracing Service
If you think you might have benefits in an old scheme but you 
have lost touch with the employer, the Tracing Service may be 
able to help.

The Pension Service 9
Mail Handling Site A
Wolverhampton 
WV98 1LU 

Phone:  0845 600 2537

Or, find it on www.gov.uk (see above).

Unbiased
www.unbiased.co.uk

The ‘Unbiased’ website has a search facility to help you find an 
independent financial adviser in your area. Remember to check 
that any adviser you contact is properly qualified and authorised 
– and that they are likely to charge for their advice.

Please note that Unilever does not accept any responsibility or 
liability for any advice given by an independent financial adviser.

The Money Advice Service
www.moneyadviceservice.org.uk

This website features helpful information on all areas of 
financial planning. You can follow the ‘Pensions & retirement’ 
link to a range of guidance documents, with tools and 
calculators to help you look at different situations.

Please note that despite its name, the service does not offer 
independent financial advice – you should use ‘Unbiased’ if you 
need someone to help you with a particular situation or decision.
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Staying in touch
Please get in touch if you have any questions about the plans or your benefits, or if:

Your personal details 
change
If you move house, get married or 
divorced (or change your name for any 
other reason), register or dissolve a 
civil partnership, please let us know as 
soon as possible. It may affect how we 
work out or pay your benefits.

You need to update your 
nomination form
If any of your circumstances change – 
but particularly if you start or end a 
relationship – you should check 
whether you also want to change the 
names on your nomination form.  
The Pensions Team can send you a  
new form or you can download a blank 
one from the pension website at  
www.uukpf.co.uk. 

You want to see any 
official Fund documents
You can ask for copies of:

• the trust deed and rules for the 
Unilever UK Pension Fund;

• the Unilever Contribution 
Arrangement rules;

• the rules for the ‘Unilever 12.5% 
contribution’;

• official Fund reports and accounts;

• the latest funding report; and

• the Trustees’ statement of 
investment principles. 
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Please note the following:

• Anything in these guides about legal or tax issues is based on 
Unilever’s understanding of these issues at the date of printing. Any 
changes in the law or HM Revenue & Customs regulations may affect 
this information.

• The Fund must comply with HMRC rules, which may restrict the 
benefits you can receive.

• When the guides refer to Unilever or the Trustees giving consent to a 
benefit or option, they do not mean that Unilever or the Trustees will 
necessarily give its consent as a general rule. Unilever or the Trustees 
have the right to give consent in some cases and not others.

• In the same way, Unilever can discontinue in future any ‘discretionary 
practice’ it currently applies.

• In these guides, Unilever can mean the Unilever company which 
employs you, or Unilever PLC.

Contact details
If you are still working at Unilever, you should 
contact Enterprise Support HR Services:

Phone:  0800 028 4390

E-mail:
es.hrservicesuk@unileverhrservices.com

Enterprise Support HR Services
3 St James’s Road
Kingston-upon-Thames
Surrey
KT1 2BA

If you have left Unilever, you should contact:

Unilever Pensions Team
Aon Hewitt
PO Box 196
Huddersfield
HD8 1EG 

Phone:  0800 028 0051

E-mail:
unileverpensionsteam@aonhewitt.com
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