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We know from when we asked you about the 
newsletter a while back that some of you are 
happy with a more ‘whistle-stop’ tour of the 
latest Fund developments – and your printed 
copy does just that.

Those of you who would like more detail 
about the issues we cover should again look 
out for this badge – which will  
tell you where to find more  
information online. Often, these  
extra documents will be handily  
placed on our ‘Fund Focus Online’ 

page on the Fund website – but sometimes, 
we’ll point you further afield.

My thanks as ever go to my colleagues on the 
Trustee Board for their commitment to the 
Fund – and our work would not be possible 
without Unilever’s support and the invaluable 
assistance from everyone on the pension 
teams.

I hope you enjoy this edition.

Tony Ashford
Chair of the Trustees

As you may remember, we changed the newsletter’s format 
last year and this is the second edition we’ve produced in our ‘new look’. 

TONY ASHFORD >>

Featuring in your 2016 Fund Focus: 

Referendum view 
– business as 
usual following 
the ‘Brexit’ vote.

All change – our 
own committee 
‘re-shuffle’ – plus 
why we’re moving 
to a new 
administrator 
next year.

High standards 
– confirming we 
meet the 
governance 
requirements for 
the Investing plan.

Pensions tax 
allowances – a 
reminder of the 
2016 changes, 
and the steps you 
may want to take 
if the allowances 
affect you.

Facts and figures 
– our regular 
round-up of the 
Fund numbers 
from the latest 
Report & 
Accounts.

MARCH

‘Your pension’ – the 
letter we send you 
about your pension 
increase.  

APRIL

Summary funding 
statement – with the 
results of the latest 
valuation. 

NOVEMBER

Look out for the next 
issue of Fund Focus. 

LATE 2017

New administrator 
– Capita are at  
your service from 
this date. 

Welcome…
to the 2016 issue of Fund Focus.

Looking ahead…



There is no 
funding level 

update in this 
issue because the 

valuation is underway. 
Please see last year’s 

summary funding statement on 
the Fund website for the most 
recent information about the 
funding level.

Fund valuation under way
A valuation is a thorough financial ‘healthcheck’ on a pension scheme. It is 
complex and time-consuming – schemes have to undergo one every three  
years, and we’re allowed a 15-month period to complete it.

The actuary is currently carrying out 
the latest formal valuation of the 
Fund.

Valuations take details about the 
pension scheme at a certain date as 
their starting point. Our current 
valuation is based on information 
about the Fund at 31 March 2016. 
We’re hoping to finish it well within the 
15-month timetable, and have results 
available early in 2017. We will then 
send out a special ‘summary funding 

statement’ telling you the outcome of 
the valuation, including the funding 
level, as soon as possible after that.

In next year’s issue of ‘Fund Focus’, 
we will include a brief reminder of the 
valuation result, alongside the funding 
update we receive from the actuary for 
31 March 2017.

Trustee update

The EU referendum: ‘Brexit’ and the Fund
Some of you may be wondering about the effect on the Fund following the ‘Brexit’ 
vote in the referendum – that is, for the UK to leave the EU.  We had already 
started looking at this ahead of the vote, and here are our current views.

Your main plan pension
Unilever meets the cost of providing 
your plan pension, above the money 
coming into the Fund from member 
contributions and investment returns 
and this continues to be the case after 
the referendum result.

We’ve already seen more uncertainty 
and volatility in the UK economy since 
the vote – and this is likely to continue.

However, as we have a ‘diverse’ 
investment strategy, with a large 
proportion of the Fund’s assets outside 
the UK, we’ve decided not to take any 
specific action for now. We’re keeping a 
close eye on developments – along with 
our expert advisers – and will make 
changes to the investment strategy if 
we feel it becomes necessary. 

Investing plan or ‘old’ AVCs
If you have an Investing plan account 
or still take part in one of the Fund’s 
old additional voluntary contribution 
arrangements, you will already be 
familiar with choosing how you want to 
invest those savings.

Over time, Brexit may mean the 
markets rise and fall – as other major 
events have done in the past. 

It might be worth bearing in mind that 
the Investing plan’s Moderate Growth 
Fund (where many members are 
currently investing) is a very diverse 
fund with most of its assets overseas 
– much like the main Fund.

Pension law and practical 
issues
The UK can only leave the EU:

• Two years after giving the formal 
‘Article 50’ notice to withdraw 
(currently planned for early next 
year); or

• At any other date (if earlier) it agrees 
with the EU.

The vote doesn’t change any of the 
rules applying to UK pension funds 
automatically. All EU laws now form 
part of UK law, so any legal changes 
affecting pension in the future will need 
new laws to be passed. In short, any 
pension law changes specifically to do 
with Brexit are likely to be years away.

In practical terms, this means the 
result has no immediate impact on how 
we manage the Fund.

However, we have carried out some 
checks:

• We’ve made sure that the Fund’s 
providers (for example, the 
administrators) have allowed for 
possible changes; and

• Our independent advisers have 
told us that Brexit shouldn’t affect 
Unilever’s ability to support the Fund. 

Welcome…
to the 2016 issue of Fund Focus.
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The funding level is a percentage 
that shows how much of the 
funding target – the Fund’s 
expected outgoings in benefits 
and running costs, with a safety 
margin built in – is covered by  
its assets. 
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With that in mind, please take 
the time to check how you’re 
investing and make changes if 
you think you need to. Please 
take financial advice if you are 
unsure what to do.
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New administration provider
Aon Hewitt became our 
administrators in 2003, and our 
latest five-year contract with them 
runs out in 2017. While we have 
always had a strong relationship with 
Aon Hewitt, we decided that it was 
time – not to mention best practice 
– to look at the market and see what 
was on offer from other providers.

After a great deal of consideration, 
we’ve decided to replace Aon Hewitt 
and appoint Capita in their place. 
With each provider, we were looking 
particularly at the following:

• the systems they used, and how 
efficient they could be as a result;

• the facilities available to 
members, especially online;

• their customer service; and

• their fees.

We felt that, in the end, Capita was 
able to offer improved customer 
service – and in particular, better 
help and support online – at a  
lower cost.

Changing administrators is a long 
and time-consuming process. The 
UK Pensions Team are working very 
closely with both old and new 
providers to make sure the move is a 
smooth one. As Trustees, we’re 
making sure best practice is followed 
throughout – to begin with, by 
appointing an independent project 
manager to run the change-over.

We are expecting Capita’s services to 
be fully up and running by the end of 
2017 – and we’ll keep you up-to-date 
on progress in the meantime.

Board review
In 2015, we asked an independent 
expert to look at how effectively we 
worked as a Trustee Board. Acting on 
their recommendations, we’ve taken 
the opportunity to change our 
committees so that:

• we’re better able to focus on overall 
strategy and planning for the Fund; 
and

• the UK Pensions Team and the 
Univest Company (our internal 
investment company) manage and 
oversee our advisers more closely.

In July, we disbanded the Operations 
& Benefits Committee and the UK 
Pensions Team took on their 
responsibility for overseeing the 
Fund’s administration and 
communication to members. The 
Board will monitor this work through 
the Audit and Risk Committee. 

The Operations & Benefits Committee also dealt with any problems or 
complaints, as well as deciding how to pay benefits after a member’s death if 
their situation was unclear. We now have a new Appeals and Discretions 
Committee in place, which will meet and take the necessary decisions about 
these issues as and when they arise.

The two other committees remain in place:

The Investment and Funding 
Committee, which:

• recommends strategic approaches 
to investing and funding (for 
approval at overall Board level); and

• appoints our fund managers and 
oversees their performance.

The Defined Contribution 
Committee, which:

• oversees the proper management 
of the Investing plan and old 
additional voluntary contribution 
options; and

• monitors the investment choices 
and performance of the fund 
ranges for those arrangements.
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Board changes

In each issue of Fund Focus, we bring 
you up to date on any changes to the 
Board over the year. This time, we 
have a number of arrivals and 
departures to report.

We’d like to welcome two new 
Unilever-appointed Trustees. As we 
mentioned in the last issue, Charles 
Nichols has now taken his place on 
the Board (replacing Glenn Quadros, 
who stepped down last year). Sarah 
Busby joins us following Mike 
Samuel’s retirement.

We want to take this opportunity to 
thank Mike Samuel, who has brought 
so much to the Board over more than 
20 years as a Trustee. We will miss 
him greatly – and wish him all the best 
for a happy and healthy retirement.

The same good wishes go to Mike 
Ridyard, who retired from Unilever this 
year – so did not stand in the active 
member Trustee elections we held at 
the start of 2016. We welcome John 
Cryer in his place, alongside Bill 
Hodgson who stood successfully for 
re-election.
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The Board has 11 Trustees:

• 1 independent Chair of Trustees

• 5 Trustees appointed by Unilever

• 2 Trustees elected by the active members

• 2 Trustees elected by the pensioner members

• 1 Trustee selected after being nominated by deferred members

You can find out more about Charles, Sarah and John – alongside the rest of us 
– in the ‘Trustee profiles’ area of the Fund website.

CHARLES NICHOLS >> SARAH BUSBY >> JOHN CRYER >>
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£ million

Fund value at 31 March 2015 7,676.5

Income

Contributions paid in by Unilever and Fund members 164.5
Transfers in from other schemes 0.9
Income from investments 190.3

Outgoings

Benefits payable to members  
(pensions and lump sums) -315.9
Payments to leavers -13.7
Fees and expenses (advisers, administration, directly 
incurred investment managers’ fees) -22.1

Change in market value of Fund investments -201.1
Fund value at 31 March 2016 7,479.4

Membership profile
There were 78,887 people in the Fund at 31 March 2016 – this chart shows the 
different types of member making up that total:

The accounts in brief

Active members (currently building up plan benefits)

Deferred members (no longer contributing but with 
benefits left in the plan to draw at a later date)

Pensioners and dependants of members who have died 
(receiving plan benefits)

7,122

30,797

40,968

Facts and figures
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Remember – if 
you want more 

detail than these 
highlights, go to the 

Fund website and see 
the formal Report and 

Accounts.



Facts and figures
Unilever’s contributions
As we mentioned in our ‘Trustee 
update’ at the start of this issue, there 
is no funding level to report to you this 
time as the formal valuation is still in 
progress.

Following each valuation, the actuary 
advises what changes might be 
needed, if any, to the level of 
contributions going into the plans.  
If there is a deficit – that is, the assets 
are currently lower than the funding 
target, giving a funding level below 
100% – we agree an action plan with 
Unilever and the actuary for making  
it up.

This means that for now, Unilever is 
paying contributions in line with the 
plan we agreed after the 2013 
valuation, when the funding level was 
measured at 85%. Since then, our 
updates have shown it rise to 95%  
at 31 March 2014, then fall to 87%  
at 31 March 2015. 

The funding level will rise and fall in 
line with changes in market 
conditions, and we are able to monitor 
it regularly through the updates we 
receive from our advisers. 

Depending on the results of the latest 
valuation, the actuary will recommend 
any changes needed to Unilever’s 
contribution rates. We will report  
back with the details in the special 
summary funding statement early  
in 2017.
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Unilever currently contributes:

• £90.6 million a year towards 
making up the deficit; and

• Around 19% of all plan 
members’ pensionable 
earnings (between the lower 
and higher levels) towards 
the benefits they are still 
building up.
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There were 

78,887  
people in  
the Fund at  
31 March 2016



Asset class Fund return Benchmark 
return

The difference

Equity -0.6% -1.2% 0.6%

Bonds 2.0% 3.5% -1.5%

Property 9.2% 3.6% 5.6%

Hedge Funds -2.8% -4.3% 1.5%

Asset return Total change 
in liabilities

The difference

Year ended 31 March 2016 -0.2% 3.3% -3.5%

Since introducing this 
approach (1 July 2008) 

7.5% a year 6.4% a year 1.1% a year 

Performance
Overall, the investment return for the Fund over the year to 31 March 2016  
was -0.2%.

We measure the performance of the investment funds in two ways:

Against benchmarks – the benchmarks help us gauge how the returns on the 
individual funds compare to the market average. These in turn allow us to 
assess the fund manager’s performance.

Against liabilities – We track how the overall Fund return measures against the 
change in the value of our liabilities.

 

Investment overview
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Fund name Fund value at 
31/03/16 (£000)

Number of 
members 

Moderate Growth Fund 73,464 6,334

Cautious Growth Fund 4,821 944

Cash Fund 3,885 255

Global Equity Fund 1,354 94

Bond Fund 687 56

Emerging Markets Fund 596 68

Real Return Fund 45 94

Member fund choices
This chart shows how members with 
Investing plan accounts have decided 
to invest them, at 31 March 2016. You 
can see how the overall amount of 
money is invested in the plan across 
the funds, alongside the number of 
members choosing each fund. As we 
are responsible for deciding which 
funds to include in the Investing plan 
range, it helps us to see which options 
are popular and which may have less 
appeal.

Defined benefit funds  
(Career average and Final salary plans)

This is the first 
issue of Fund 

Focus to show 
figures from the new 

range of Investing plan 
funds (we made the 

changes in October 2015).  
If you need any more information 
about the current Investing  
plan funds, please visit  
Fidelity’s PlanViewer site  
(www.planviewer.co.uk).

Investing plan funds
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Fund name Actual return 
(%)

Moderate Growth Fund -2.5

Cautious Growth Fund -0.7

Cash Fund 0.3

Global Equity Fund -5.2

Bond Fund 1.4

Emerging Markets Fund -10.7

Real Return Fund n/a*

Investment plan returns
Here are the returns for the funds on the Investing plan range for the year to  
31 March 2016 (these figures are net of fees):

* This is a new fund introduced in October 2015, so we do not have full year 
performance figures at 31 March 2016.

We’re currently looking at each 
type of investment in turn – the 
funds involved, and how their 
returns measured up against the 
risks they carry – to make sure 
they are still the most suitable 
choices for the Fund. Our most 
recently completed check was on 
the LDI investments, and we 
decided that no changes were 
needed.

As you can see from the ‘Membership 
profile’ chart in our ‘Facts and figures’ 
section, the Fund is relatively ‘mature’ 
– that is, the pensioners and deferred 
members far outnumber the active 
members still building up benefits.

This is why, in recent years, we’ve been 
taking a ‘de-risking’ approach to our 
investment strategy. As the funding 
level improves and there is less need 
for assets that aim solely to give 
particularly high returns, we can 
reduce the risk the Fund carries by 
shifting its assets away from the 
‘growth’ funds towards more stable 
investments. 

In this table, you can get an idea of this 
gradual shift. It shows the spread of 
the Fund’s assets we’re aiming for at 
any given time. (In the real world, of 
course, the individual funds rise and 
fall all the time in line with the 
markets, so we re-balance them 
regularly.) 

Here is the asset allocation at  
31 March 2016, and we’ve kept  
the figures from last year, at  
31 March 2015, in the table so you  
can compare them easily. You can  
see we’ve reduced the Fund’s equity 
investments (higher growth, but  
higher risk) and increased – for 

example – the ‘liability-driven 
investments’ (‘LDI’), which are chosen 
specifically because their values 
change more closely in line with the 
Fund’s outgoings. 

Investment strategy latest

2016 2015

(%) (%)

Growth assets Equities 44.0 48.5

Private Equity 6.0 6.0

Total 50.0 54.5

Other diversifying assets Hedge Funds 7.5 7.5

Total 7.5 7.5

Inflation assets Property 7.5 7.5

HLV Property 2.5 2.5

Total 10.0 10.0

Income assets High Yield Debt 2.7 3.7

Emerging Markets Debt 3.8 3.8

Private Debt 5.5 3.0

Corporate Bonds 12.5 12.5

Total 24.5 23.0

LDI LDI 8.0 5.0

Total 8.0 5.0

TOTAL 100.0 100.0

You can read 
further in the 

longer version 
of this item on our 

‘Fund Focus Online’ 
page and find out more 

about our strategy in the 
‘Investment report’ section of 
the annual report and 
accounts – all on the Fund 
website.
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Hellmann’s Grilltopia!
Hellmann’s, the UK’s number one 
mayonnaise brand, is taking 
consumers on a journey around  
the world, helping them FIND 
GRILLTOPIA!

While sausages and burgers are still 
firm favourites, families are now 
spending more money on food to put 
on the grill. These more sophisticated 
food choices have also created an 
opportunity for more sophisticated 
condiments - a great opportunity for 
Hellmann’s to launch a new range of 
BBQ and Hot Sauces and add to its 
mayonnaise products.

Each new flavour matches a different 
BBQ experience from around the 
world – yakuniku grilling from Japan, 
churrasco from Brazil, outside grilling 
from Australia and low ’n’ slow from 
the US. As global sales of hot chilli 
sauces are likely to surpass  

$2.5 billion in 2020, it’s no surprise 
that three fiery sauces – Mexican 
Chipotle, Jamaican Habanero and 
Moroccan Harissa – were also added 
to the range. And last but not least, 

three creamy mayo-based sauces – 
burger, hot garlic chilli and garlic and 
herb – have been added to the mix to 
keep traditional burger fans happy.

Take your tastebuds to GRILLTOPIA!

Company news

CIF cleans the O2
On 20 July - Cif finished its epic task of cleaning the roof of the  
O2 in Greenwich! It took Cif’s cleaning squad -- a team of seven 
professionals -- a total of 450 hours (72 days) to clean one of  
London’s most iconic landmarks.

It’s all part of Cif’s Before & After Project. British gymnast Louis  
Smith MBE teamed up with Cif to launch the community clean 
campaign, which will give five community spaces the spruce up  
they deserve to make them look and work at their very best.

Dare to go double 
with Magnum
Magnum has launched its most indulgent ice 
cream yet, the Magnum Double. Making every 
moment of indulgence count, the Magnum 
Double is available in three decadent flavours 
– Magnum Double Caramel, Magnum Double 
Chocolate and Magnum Double Peanut Butter. 
Presenting layer upon layer of velvety smooth 
Magnum ice cream wrapped in a cocoa coating, 
the Magnum Double is further smothered in a 
rich sauce enclosed with the famous Magnum 
cracking chocolate.
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Surf sensations
Surf, the number one fragrance brand 
in the market, has launched its new 
premium range, Surf Sensations 
nationally. The range includes three 
new fragrances: Golden Blossom, 
Delicate Moonflower and Enchanting 
Dahlia.  Each one has been crafted by 
perfume experts, with an exclusive 
blend of perfume oils.  

Surf Sensations bring luxurious scent 
all day long and a brilliant clean.  The 
range is across all three formats: 
powder, liquid and capsules.  

Team update
Since our last update in 2014 the team remains the same –  
but while you may recognise the faces, one of the names has changed!

PG Tips & Walls for the Queen’s 
90th birthday
On Sunday 12 June 2016, a truly magnificent event took place: The Patron’s 
Lunch; a classic British ‘street party’ lunch for 10,000 guests, and the first of its 
kind ever to be held on The Mall.  The event celebrated the Queen’s patronage of 
more than 600 charity and community organisations in the UK and 
Commonwealth, and many were in attendance on the day.  Unilever was one of 
just 5 official partners to The Patron’s Lunch and we were honoured to be 
chosen to help celebrate Her Majesty’s charitable service. 

156 Unilever volunteers made sure that the 10,000 guests had a day to 
remember by serving them a total of 33,000 cups of PG tips tea, 12,000 Wall’s 
ice-creams, 10,000 PG tips commemorative cups and saucers and a helping 
hand whenever they needed it. Despite the rain, spirits were high and the event 
truly brought this community of people together.

<< KAREN ABBOTT 

“Yes – I got married in 
September 2015, so 
changed from Miss Ayres 
to Mrs Fennemore.  My 
main role is still PA to 
Andy Rowell (Head of 
Trustee Services).  I also 
provide admin support for 
the Unilever UK Trustee 
Board and other 
colleagues in the UK 
Pensions Department, as well as the UPA.  
Since last year, I’m also working with our 
Communications Manager, Andy Dunlop,  
to develop the Financial Education 
Programme for all Unilever UK employees.” 

“I still carry out most of the day to day UPA admin and I’m in frequent 
contact with our regional groups and visitors to make sure their needs 
are met.  I also support other colleagues in the UK Pensions 
Department, in particular the Finance Team, where I help with 
preparing various payments, postings and monthly reports.”MICHAELA HARVEY >>

“While I still have overall responsibility 
for the Unilever Pensioners Association 
(UPA) and host pensioner events at 
various locations around the UK, I also 
manage the team’s workload.  More 
recently, I’ve started working with 
colleagues in the UK Pensions 
Department on business continuity, 
along with handling and protecting 
member details, to make sure we 
comply with company policies.”

<< LAUREN FENNEMORE
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Making a will
We’re sure that many of you have 
already considered the importance of 
writing a will and may already have 
one in place.  If so, that’s great.  
However, there are far too many 
people who don’t, and die intestate 
(that is, without making a will).  This 
makes things very difficult for those 
left behind, especially if you are not 
married.

Many people think that all of their 
estate will pass automatically to their 
husband, wife, civil partner, or next of 
kin when they die, but this is only the 
case if you specify it in your will.  
There are strict rules about what 
happens to your estate if you die 
without making a will, and these vary 
depending on where you live in the UK. 
But whatever the case – if you’re not 
married or in a civil partnership and 
you don’t have a will, your partner will 
inherit nothing following your death.  

A will is a legal document, so it’s a 
good idea to seek legal advice and 
have it prepared by someone qualified 
to do so. It can be costly, but it’s 
particularly important - especially if 
your financial affairs are complex – to 
make sure that everything is correct 
and that the document itself has been 
signed and witnessed correctly.

The notes on the right are examples of 
some of the issues you might want to 
consider – they are not legal advice.

Your executors – 
who will look after 
your financial 
affairs after you die

You should know your executors well and trust them to 
carry out your wishes. Ideally, they should also be 
younger than you.

Please check they are happy to carry out the role before 
you name them in the will.

You can ask a bank or solicitor to be your executor, but 
remember they will charge fees for this.

Your beneficiaries 
– who will receive 
something from 
your estate

Please make sure you say clearly what you want each 
beneficiary to receive – especially if this includes valuable 
or sentimental objects (such as jewellery, ornaments or 
photographs). This can avoid potential disagreements!

Will-writing 
service

Your home or car insurance may include this as an extra 
– saving you some expense.

Charity scheme Some charities offer a free will-writing service – in the 
hope that you may donate, or leave them something in 
return.

‘Do it yourself’ You can buy a ‘kit’ from a stationery shop or download a 
blank will from the internet. Bear in mind, though, that if 
you make any mistakes, your will won’t be ‘protected’, in 
the way it is when a solicitor prepares it. So, if there are 
any problems, it could cause upset or delay for your 
beneficiaries later on.

For those who have simpler financial affairs, or just want to investigate the 
alternatives available, you may wish to consider the following:

If you want to use a solicitor,  
but have not been in contact with  

one before, the Law Society have a 
database on line which you can check 
(www.solicitors.lawsociety.org.uk),  
or if you need one that provides specialist 
legal advice for older and vulnerable  
people, their families and carers try Solicitors for the 
Elderly (www.solicitorsfortheelderly.com).

When you write a will, you can state:
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If you already have a will…
Check regularly that it’s still up to date.
We recommend you do this every 4-5 years – and especially if you  
experience a major ‘life change’ (for example, you gain or lose a partner,  
or become a parent).

Make sure your partner and executors know where your will is.
If you have used a solicitor to make your will, they will usually keep it at their 
offices - so make sure that at least your partner and executor(s) know who they 
should contact.  If you have not used a solicitor, or placed your will with one for 
safekeeping, tell your partner and executors where it is.  Please note: it’s not 
enough to give them a copy of the will – copies are not legally valid. If a grant of 
probate is required, the Probate Registry will need to see the original will – if it 
can’t be found, you will be treated as dying intestate.

Tell them where your other paperwork is, as well.
Your partner and executors may also need other important documents  
(for example, your insurance policies, prepaid funeral plans, or car  
registration documents).

Finally, you may want to consider nominating a Lasting Power of Attorney.  
While a will deals with your affairs following your death, a Lasting Power of  
Attorney is someone you trust to make financial decisions on your behalf if you’re  
no longer capable of doing so while you’re still alive. For further advice on this, go to  

www.gov.uk/government/publications/make-a-lasting-power-of-attorney
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The Unilever State Benefits helpline exists to help you find 
out if you are entitled to claim extra benefits from the State, 
such as Pension Credit, Council Tax Benefit and Attendance 
Allowance. If you have any queries relating to the State 
benefits, or are unsure if you or your family qualify for any 
extra benefits from the State, call our confidential helpline 
for advice. Thousands of Unilever pensioners have discovered 
that they are entitled to extra State benefits through calling 
the helpline.

01494 729796

The Unilever State 
Benefits helpline

If you:

• are interested in joining any 
of the regional groups, or 
becoming a pensioner visitor

• have a query about the visiting 
scheme, or

• need a LARGE PRINT version 
of “Fund Focus” or have 
any other questions about 
receiving your copy please 
contact Karen Abbott on  
01372 945671or by email at  
karen.abbott@unilever.com.
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If you do not have a partner, but 
want another dependant to receive 
the pension…

If the person you have in mind qualifies as a dependant, you can nominate them 
using the ‘Dependant pension request form’.

Please note: we must receive this form and accept the nomination before you die.

If you want to provide an income to 
another dependant as well as your 
partner…

You can apply for a dependant to receive a pension in addition to your partner’s 
pension. Your partner’s pension would be reduced to take account of the 
amount payable to the dependant you nominate. If you are planning to do this, 
please contact the Unilever Pensions Team.

If you retired from Unilever less 
than five years ago…

You need to keep the ‘Nomination form for lump sum death benefit’ up to date 
– in the same way you did when you were an active member – so we know who 
you want to receive the cash sum payable. 

(We, the Trustees, have the final decision over who receives this benefit – so 
even if it seems obvious to you, please make your wishes clear on this form.)

There are two sections:

Section A is for filling in the names of close family only. We will follow these 
instructions automatically unless something has clearly happened since to 
make us question them (for example, if you nominated family members while 
you were single, then got married without updating your form).

Section B is for any person – or other third party (for example, a charity). Unlike 
Section A, we would not pay benefits to your Section B nominations 
automatically, but we’ll take your wishes into account.

What if…?
If you die and leave a partner, then, they will usually receive the ‘partner’s 
pension’ – as described above – automatically. However, there are some 
circumstances when you may need to let us have some details, or send in a 
certain form. Please look through the situations below to see if any apply to you.

You can find copies 
of both forms on 

the Fund website, in 
the ‘Downloadable 

documents’ area.

Partner and dependant benefits
Whether or not you have already made a will, it’s also worth 
reminding yourself about the benefits the plan pays out 
following your death. There may be some actions you need 
to take to make sure the benefits go to the people you want 
to receive them.

The benefits in brief
• The ‘partner’s pension’ is normally half the pension you 

were receiving when you died – ignoring any reduction 
made because:

– you exchanged some pension for a cash sum; or

– you retired early (this only applies to Final salary plan 
pension).

• The pension will be lower, however, if your partner is 
more than ten years younger than you.

• Your children will receive pensions up to age 18 (or 23,  
if they’re in full-time education or training).

• If you die within five years of retiring, the rest of your  
full pension for that five year period will be payable as  
a cash sum.

Before you read on:
The term partner means your eligible husband or wife 
(opposite or same sex), or civil partner. If you marry or 
register a civil partnership after leaving Unilever 
employment, your husband or wife (opposite or same 
sex) or civil partner does not become ‘eligible’ until you 
have been married or in a registered civil partnership 
for six months.

A dependant is someone who relies on you financially 
(or on your joint income), or because they are 
permanently disabled.
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Please make the website your first port of 
call if you want more information about 
anything to do with the Fund:

www.uukpf.co.uk

Remember that all the Fund’s official documents 
are on the site – look in the ‘Downloadable 
documents’ section.

As well as all the online help available from Unilever, 
you may find any of these other websites useful.

For information about State benefits and public 
services…

The Government’s website –

www.gov.uk

In the ‘Working, jobs and pensions’ section, you’ll find:

• Information about State pensions;

• The Tracing Service – which may be able to help you 
find an old scheme where you still have benefits; 
and

• Wider financial help – for example, with salary and 
tax.

If you want impartial help with your finances…

The Money Advice Service –

www.moneyadviceservice.org.uk

In the ‘Pensions & retirement’ section, you’ll find a 
series of guidance documents, alongside some tools to 
help you plan your retirement income.

 

(Please note that the information on the site is purely 
general advice – for personal advice about your 
situation, please see ‘Unbiased’.)

If you need financial advice… 
‘Unbiased’ –

www.unbiased.co.uk

No-one involved in running the plans is allowed to 
advise you personally. So if you are uncertain about any 
financial decisions, you should consult an independent 
adviser.

The ‘Unbiased’ site has links to a wide variety of 
experts, so the fastest way to find a financial adviser is 
to click on the ‘Find an IFA’ box on the homepage. This 
takes you straight to a search facility to help you find 
an adviser in your area. 

If you cannot find the answer to your question on the 
website – or you need to discuss your particular 
benefits or a change to your personal details, 
contact the administrator:

Unilever Pensions Team
Aon Hewitt
PO Box 196
Huddersfield
HD8 1EG

Freephone: 0800 028 0051 (UK only)

Tel: +44 (0) 1473 622307 (Overseas)

Email: unileverpensionsteam@aonhewitt.com

Fax: +44 (0) 1372 757953
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This document confers no rights to benefits. Rights to benefits are conferred 
solely on the terms and subject to the conditions of the Unilever UK Trust Deed 
and Rules as from time to time in force.

In the event of any discrepancy between this document and the Unilever UK 
Pension Fund Trust Deed and Rules, the Trust Deed and Rules will take 
precedence.

This document also contains references to the Trustees. These are the Directors 
of the Unilever UK Pension Fund Trustees Limited.

Anything in Fund Focus about legal or tax issues is based on Unilever’s 
understanding of these issues at the date of printing. Any changes in the law  
or HM Revenue & Customs may affect this information.

Neither the Trustee nor the Company is authorised to give you financial advice, 
and nothing in this document is financial advice.

Any discretionary practice described in this document, and any change  
to any such discretionary practice, in each case remains a discretionary  
practice which the company retains the right to amend in the future.

Where any right to draw any pension early is subject to Trustee and/or  
Company consent, then nothing in this document shall be treated as  
giving Trustee and/or Company consent to the drawing of that benefit.

Trustee and/or Company consent may only be given at the time when  
the benefit is proposed to come into payment.
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