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TONY ASHFORD >>

Some of the main topics in this edition include: 

Our new 
communication 
approach – 
our plans for 
giving you the 
information  
you need.

Improvements 
to the Investing 
plan – including 
a wider fund 
range and 
revised fund 
charges.

An update on 
governance – 
maintaining our 
high standards.

A new admin 
system – faster, 
more efficient 
service.

Facts and 
figures – from 
the latest Report 
& Accounts.



Welcome…
to the latest edition of Fund Focus.

But at the same time, we 
understand that some people 
want mainly the headlines about 
their pensions – while others 
prefer to go into the subject in 
more depth and read about more 
of the background.

So – while this issue is as packed 
as ever – we have added more 
information, and even some 
special leaflets about certain 
topics, online. 

As you will see as you read 
through ‘Fund Focus’ – along 
with any of the extra detail you 
choose to follow up online – it 
has been another busy year for 
the Board.

I’d like to thank all my fellow 
Trustees for their hard work 
and dedication – it has become 
increasingly clear to me as I 
continue in this relatively new 
role how well-run the Fund 
has been – along with Unilever 
and its pension teams for their 
ongoing support.

Tony Ashford
Chair of the Trustees

Heads-up

No doubt the first thing 
you will notice is our new 
look and layout. We hope 
the updated format will 
give you a faster-paced, 
easier read. We’re still 
aiming to cover everything 
you need to know, from 
latest Fund developments 
to wider pensions issues. 

Trustee election 
for active members 
– would you be 
interested in joining 
the Board?

New State pension 
– check what it may 
mean for you.

JANUARY - MARCH

Time to make your 
choices again for the 
2016 annual renewal.

JULYAPRIL
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Look out for this badge. It appears on features where 
you can go to our ‘Fund Focus Online’ page on the Fund 

website – www.uukpf.co.uk – and link from there to sites 
where you can read more detail if you want to.



Getting the message 
across
In recent years, we have been looking 
increasingly closely at our approach to 
communications. We aim to strike the 
right balance:

• It’s important that the information 
we send you is clear and easy to 
understand.

• At the same time, we need to give 
you enough detail to help you make 
decisions about your savings and 
benefits.

You may remember that we sent you 
a survey with Fund Focus a couple of 
issues ago asking for your views – and 
your responses revealed one thing 
above all else: that we needed to  
know more.

As you might expect, there was a 
wide range of preferences for the 
level of detail members wanted – 
some preferred just the key facts 
while others enjoyed more depth and 
background. And there was as much 
difference of opinion over how you 
liked to receive information, whether 
online, in print or face-to-face.

To dig deeper, we then carried out a 
series of focus groups and interviews 
with employees representing all types 
and levels of role at Unilever. We 
wanted to explore the reasons behind 
the differing preferences and establish 
an approach that would allow us to 
better cater for everyone. 

A clearer picture
When there is a great deal of 
information to absorb, it’s easy for 
some of it to get lost. Some of you 
explained, for example, how hard it 
could be to get a clear idea of how 
your various benefits added up; how 
much Unilever put towards your 
pension; even what we, as Trustees, 
actually did.

Where appropriate, then, we plan to 
simplify some of our communications 
– not to dilute or ‘dumb down’, but 
to improve their ease of use and 
readability. 

A modern outlook
We need to take into account 
changing attitudes to retirement – 
even to the point where ‘retirement’ 
itself may soon be an outdated idea 
among younger members. The new 
flexible options for taking certain 
benefits recently introduced by the 
Government, hand in hand with 
increasing State pension ages and 
life expectancy, mean that how many 
people plan their future income may 
well be radically different from the 
traditional pension saving of the past.

A broader view
You would welcome help and 
support on wider money matters – 
more know-how about savings and 
investment in general will make it 
clearer where pensions eventually fit 
in and make it easier for you to plan 
your finances. 

The work is ongoing, however – so 
please read this edition alongside 
the further information we point you 
towards, and let us know how you  
find the experience. Your feedback  
is always welcome.

Trustee update
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As we gathered our findings, some 
themes began to emerge. Where 

possible, we have already started 
to act on what you told us…

We gave our renewal 
documents an overhaul 

this year to reflect 
feedback we received that 

most of you preferred your 
key figures in one place. You 
could see the ‘snapshot’ of your 
benefits on a single page, along 
with extra information for typing 
into the modeller set out in 
sequence on another.

Remember that we also feature 
in our own Trustee profiles on 
the Fund website, so you can find 
out more about the work we do 
and which parts of it particularly 
interest us as individuals. 

We introduced our 
People like U tool 

to help you find an 
example member in similar 

circumstances to you and find out 
what decisions they might take 
about their finances and benefits. 

www.peoplelike-u.co.uk

Don’t forget that 
Unilever has set up its 

financial education website 
with this in mind – make sure 

you get the most out of it and 
take a look:  
www.faife.co.uk/unilever

You can send us any 
comments you have from 

the Fund Focus Online page.
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Changes to defined 
contribution plans
From April 2015, the Government 
introduced several changes which 
allow members of defined 
contribution pension schemes much 
more flexibility for how they can 
receive their benefits – as long as 
their scheme rules allow for these 
new options.

In general terms, before the changes 
took effect, members with defined 
contribution savings could take 
some of those savings as tax free 
cash at retirement, then had to use 
the remainder to buy a pension, or 
‘annuity’ (that is, an income paid for 
with an upfront cash sum). 

Now – as well as the annuity option 
– they can take the whole amount as 
cash (some of which will be taxable), 
or arrange to receive income directly 
from their savings while still 
investing the rest (through 
‘drawdown’). 

What does this mean for 
the Investing plan?
Our Investing plan is a defined 
contribution scheme, but it works as 
a ‘top-up’ arrangement for your 
main plan benefits. You can already 
use your account towards extra 
pension, or take it all as cash – 
although unlike the new flexible cash 
option, you can only take cash from 
your Investing plan account up to 
your maximum tax-free limit.

The new flexible options are not 
available from the Fund. So, if you 
would like to take more cash than 
the Fund rules allow, or you want to 
use ‘drawdown’, then you would 
need to transfer your account into a 
separate arrangement (like a 
personal pension plan) that would 
give you the extra flexibility. If you are 
thinking about transferring your 
account to take cash, then bear in 
mind that some of the cash will be 
taxable. Income from drawdown is 
also taxable.

(Remember that as long as you have 
Unilever’s consent, you can transfer 
your Investing plan benefits out 
separately from your main plan 
benefits.)

However, we have added a third 
automatic switching option to the 
plan – so that as you approach 
retirement, you can choose the most 
suitable automatic switching option 
for the way you want to take your 
retirement benefits:

• as cash (which may be subject 
to certain limits if you take this 
through the Fund);

• by buying an annuity; or

• through drawdown (outside the 
Investing plan).

Investing in 
the future
Since we set up the Investing plan in 
2008, a great deal has changed. The 
plan itself has grown significantly and 
is now worth more than £70 million. 

As a result, we felt it was the right 
time for us to look again at the 
Investing plan and see where there 
might be opportunities to update or 
improve the range of investments 
open to you. We decided to make 
changes in three areas.

Fund range
We have adjusted the investment 
options with the aim of providing a 
better balance. The Aggressive 
Growth Fund has now gone (the 
Moderate Growth Fund or Global 
Equity Fund can offer a good 
alternative, depending on your 
attitude to risk) and we have added 
the ‘stand-alone’ Real Return Fund, 
which uses bonds to aim for a stable 
performance while growing ahead of 
inflation. 

We have also changed the way some 
of the existing funds work – for 
example, changing investment styles 
from active to passive – so they still 
aim for similar returns, but at lower 
risk – and with lower charges.

Cost
And on the subject of lower charges… 
aside from changing the way some  
of the funds invest, we have also 
arranged better overall terms with 
Fidelity and the underlying fund 
managers. This reduction is available 
because of the size the Investing  
lan has now grown to, allowing us to 
take advantage of Unilever’s global 
pension fund investment buying 
power. 

Switching
We now have three automatic 
switching choices instead of two, 
to support members who may be 
interested in taking advantage of the 
new flexible retirement options –  
see opposite. 
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You can find more 
information about the 

Investing plan in your 
guide, and on the Fund 

website. We have produced 
an information leaflet which 
sets out more information on 
the new flexible options and 
transferring out – you can find 
this on the website. 

You can also visit the 
Government’s Pension Wise 
website, which has been set 
up specifically to help people 
with the new flexible retirement 
options.

If you are unsure what action 
to take, or are thinking about 
transferring your Investing 
plan account to another 
arrangement, you should 
consider taking independent 
financial advice.

Find our leaflet about  
the changes on the  

Fund website.
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“I retired from the role of General Counsel Global Categories in 2012 after 
27 years in Unilever’s Legal function. After the luxury of a few years of 
leisure, I was keen to take on new challenges. I was delighted, then, to be 
elected to the Board – where I believe my legal experience will be relevant 
and helpful.

As retirement loomed, I came to truly appreciate being a member of a 
well-run scheme, and I welcome the opportunity to play my part. I think key 
issues in the near future will include managing the effect of the new 
flexible benefit options on our Investing plan, and managing the investment 
risk for the Fund overall.

Outside Unilever, my interest in our cultural heritage has led me to 
volunteer at Kenwood, which houses the Iveagh Collection. Home to many 
great English portraits and landscapes, and Dutch Old Masters, the Dining 
Room features the most famous of Rembrandt’s self-portraits… hidden 
behind a door.”

Admin update
The administration team has 
introduced a new system, which will 
allow them to speed up their 
procedures and offer a more efficient 
service.

As a result, you have a new pension 
record number, which you’ll see on 
any of the documents you receive 
from us about your pension.

However – please don’t worry if you 
contact us at any time with a query 
and don’t have the new number to 
hand. We can find your information for 
you, using your name, date of birth. 
National Insurance number – or even 
your old pension record number, if 
you have it.

With this new system in place, the 
team can now introduce a new online 
tool that will allow many members to 
look at their current estimated 
pension, and make certain changes to 
their personal details. This will be 
going live in 2016 – look out for more 
details during the year.

We would also like to thank Glenn Quadros, who stepped down as a Company-
appointed Trustee in July 2015, for his service on the Board. Glenn will shortly be 
replaced by Charles Nichols, who will be retiring from Unilever in early 2016 after 
a long career in a variety of senior finance roles and joining the Board at that time.

SUSIE FRANKLIN >>

Board changes
Since our last issue, we have held 
the latest election for the Board’s two 
pensioner-elected Trustees.

As a result, we said farewell to 
Richard Clark, who decided not to 
stand for another term of office. 
Richard served on the Board for over 

a decade, and we owe him particular 
thanks for his long-standing 
commitment to the Fund.

We’re pleased to report that David 
Bloomfield was re-elected, and would 
like to welcome our new pensioner-
elected Trustee, Susie Franklin.



Trustee election: coming soon
From January to March 2016, we’ll be holding elections for the next member-
nominated Trustees who will take office from 1 May 2016. Would you be 
interested in standing?

Being a Trustee, and helping oversee the running of this large and important 
pension scheme, is hugely rewarding. Many former Trustees have found it not 
only an interesting learning experience but very helpful in developing useful 
skills for the future.

Look out for more information about the role and election coming soon.
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Same-sex marriages
Same-sex marriages have been possible in some parts of the UK since  
29 March 2014. We’re pleased to report that the Fund’s rules have been 
updated to make sure that same-sex husbands and wives qualify for the  
same benefits following your death as civil partners. 

 You can meet the 
Trustees and read 

what they have to say 
about life on the Board in 

the ‘Trustee profiles’ area of 
the Fund website.

If a change to your personal circumstances affects who you 
have named on your nomination forms – either for a cash sum or 

dependant’s pension – you can find new copies on the Fund website.
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Defined benefit funds 
(Career average and  
Final salary plans)

Performance
Overall, the investment return for the 
Fund over the year to 31 March 2015 
was 13.5%.

We measure the performance of the 
investment funds in two ways:

Funding level
Every three years, the Career 
average and Final salary plans must 
undergo a valuation – that is, a formal 
‘healthcheck’ by the Fund actuary on 
their finances. Between valuations, 
the actuary gives us a yearly update on 
the plans’ progress.

During the valuation, the actuary 
compares two key figures:

• Assets – the amount of money the 
plans have.

• Funding target – the plans’ 
liabilities (what they expect to pay 
out in benefits and costs based on 
certain assumptions), taking into 
account a sensible safety margin. 
(You may also come across the 
official legal term for a scheme’s 
funding target – the ‘technical 
provisions’.)

The percentage of the funding target 
made up by the assets is the funding 
level. So, if the funding level is below 

100%, there’s a deficit to make up, 
while above 100%, there’s a ‘surplus’. 
The actuary uses the funding level to 
recommend any change to the level of 
contributions being paid in, until the 
next valuation.

At the last valuation, which used 
information about the Fund on  
31 March 2013, there was a deficit  
of £1,190 million, giving a funding  
level of 85%. While the deficit reduced 
to £385 million at 31 March 2014  
(lifting the funding level to 95%), it 
increased again to £1,110 million at  
31 March 2015, making the latest 
funding level 87%.

The funding level can be volatile in 
this way, because it is based on two 
large numbers that can change quite 
significantly themselves:

• The value of the assets changes 
in line with how the Fund’s 
investments perform;

• The value of the liabilities changes 
in line with market conditions, and 
any changes in future assumptions 
for (among other things) rates of 
long term inflation or members’ life 
expectancy.

Over the year to 31 March 2015, falling 
gilt yields (which affect the cost of 
providing pensions) caused the Fund’s 
liabilities to rise and, in turn, the 
funding level to drop. We expect the 
next valuation to show that the cost of 
providing future benefits has gone up 
over the last two years or so.

Early next year, work will begin on the 
next valuation and working out the 
new funding level, using information 
about the Fund at 31 March 2016.  
We will bring you the results in 2017.

Facts and figures
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Company contributions
However, Unilever’s major contributions towards making up the deficit - 
£90.6 million a year – softened the impact. And remember, Unilever is also 
paying the balance of the assessed cost of providing future benefits, not 
covered by the members’ 5% contributions: the estimate of this total cost at 
the 2013 valuation date was 23.9% of pensionable earnings between the two 
levels.

(Please note – the Total Reward Statements on Inside.Unilever work 
scheme costs out in a different way, so the percentages you see there will 
be different, too.)

Investment overview

Find the full 
Summary Funding 

Statement online.



£ million

Fund value at 31 March 2014 6,935.0

Income

Contributions paid in by Unilever and Fund members 166.3
Transfers in from other schemes 0.7
Income from investments 189.4

Outgoings

Benefits payable to members  
(pensions and lump sums) -319.9
Payments to leavers -11.7
Fees and expenses (advisers, administration, directly 
incurred investment managers fees) -24.6

Change in market value of Fund investments 741.3
Fund value at 31 March 2015 7,676.5

Membership profile
Here are the figures for the  
different types of member in  
the Fund at 31 March 2015:

The accounts in brief

 6,937        Active members 
(currently building up plan benefits)

 31,604     Deferred members 
(no longer contributing but with 
benefits left in the plan to draw at 
a later date)

 42,153     Pensioners and 
dependants of members who have 
died (receiving plan benefits)

Asset class Fund return Benchmark 
return

The difference

Equity 15.7% 17.9% -2.2%

Bonds 14.6% 10.5% 4.1%

Property 14.5% 4.2% 10.3%

Hedge Funds 16.9% 12.7% 4.2%

Asset return Total change 
in liabilities

The difference

Year ended 
 31 March 2015

13.5% 21.0% -7.5%

Since introducing this  
approach (1 July 2008) 

8.8% a year 6.9% a year 1.9% a year 

Facts and figures

Investment overview
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Against benchmarks – The 
benchmarks help us gauge how  
the returns on the individual funds 
compare to the market average. 
These in turn allow us to assess  
the fund manager’s performance.

Against liabilities – We track how  
the overall Fund return measures 
against the change in the value of  
our liabilities.
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For more detail, find the formal 
Report and Accounts online. 



The profile of defined contribution 
arrangements is increasing year by 
year. You can see this reflected in this 
issue of Fund Focus, as we report on 
the improvements we have made to 
the Investing plan and the new flexible 
options open to defined contribution 
savers (page 5).

As you may be aware, there are codes 
of practice for trustees to follow when 
managing various aspects of their 
pension schemes – and one of these 
applies to defined contribution 
arrangements. We briefly touched on 

this in our issue last year, when we 
introduced the Pensions Regulator’s 
set of standards – 31 quality features 
for schemes to assess themselves 
against.

We pride ourselves on our good 
management of the Investing plan, so 
it was encouraging to see this year’s 
assessment show ratings of ‘best 
practice’ or ‘good practice’ on all of 
the quality features in the code.

The next step for us – and a new legal 
requirement for all scheme trustees 

– is to prepare a ‘governance 
statement’ (set out by the Department 
for Work and Pensions) and make it 
available to you, the members. The 
statement will outline those areas 
where the Fund is already well-run 
– as well as identifying any where we 
could perform better. 

You will be able to read the 
governance statement in full as 
part of the Fund’s formal annual 
report and accounts, starting from 
next year.

Investing plan funds
Member fund choices

These charts show how members with 
Investing plan accounts have decided 
to invest them, at 31 March 2015. 
On the left we have split the overall 
amount of money invested in the plan 
across the funds. On the right you can 
see how this translates to the number 
of members choosing each fund. As 
we are responsible for deciding which 
funds to include in the Investing plan 
range, it helps us to see which options 
are popular and which may have less 
appeal.

Governance

Fund name Actual return 
(%)

Cash Fund 0.2

Emerging Markets Fund 10.3

Moderate Growth Fund 13.3

Cautious Growth Fund 13.5

Aggressive Growth Fund 13.7

Global Equity Fund 18.4

Income/Bond Fund 20.0

Fund name Fund value at 
31/03/15 (£000)

Number of 
members 

Moderate Growth Fund £59,929 6,154

Cash Fund £5,908 924

Aggressive Growth Fund £3,443 191

Global Equity Fund £766 69

Income/ Bond Fund £625 54

Emerging Markets Fund £475 58

Cautious Growth Fund £424 36

Performance table
Here are the returns for the funds on the Investing plan range for the year to 
31 March 2015 (these figures are net of fees):

Remember that the 
Investing plan funds 

have now changed – go 
to PlanViewer for more 

information.

10  |  FUND FOCUS 



11

As we have mentioned before in Fund 
Focus, we are seeking to reduce our 
level of investment risk as our funding 
level rises. So, over time we expect 
our investment strategy to move away 
from assets that aim for high growth 
(like equities) towards assets that 
match the liabilities more closely  
(like debt and bonds).

We aim to keep the Fund’s asset 
spread in a particular balance that 
we decide works best for our goals – 
this is the ‘strategic asset allocation’. 
So – to rewind to 31 March 2015 (the 
latest figures available, from the most 
recent annual report), the strategic 
asset allocation looked like this. (It’s 
very similar to 2014.)

However, by the end of March we had 
already decided and approved the next 
stage in our ‘de-risking’ strategy and 
this resulted in some changes to the 
above. Details of these changes will 
be in next year’s annual report.

Investment
Strategy latest

Responsible investment
You can also find details of the 
‘responsible investment’ procedures 
we use to keep the Fund in line with 
our ‘ESG’ policy. (‘ESG’ stands for 
environmental, social and governance 
issues.)

For our ‘defined benefit’ 
arrangements – that is, the Career 
average and Final salary plans – 
there are three main strands to this 
investment approach:

• Investment decisions: our fund 
managers are expected to take our 
ESG policy into account as part of 
their decision making processes.

• Voting: We have appointed a 
company - Hermes EOS - to vote 
on our behalf (again, in line with 
our ESG policy) at shareholder 
meetings of companies where we 
invest.

• Engagement: Hermes also takes 
an active approach on our behalf 
to engage with companies where 
the Fund invests (or may invest 
in future) to encourage them to 
improve in the ESG area, and we 
use Sustainalytics B.V. to monitor 
the progress of those companies.

The Investing plan is ‘defined 
contribution’, so works differently –  
we make a number of funds available 
and you choose the ones you want to 
invest in. We are currently working on 
the best way to apply our responsible 
investment policy to the Investing plan 
fund range.

2015

(%)

Growth Equities 48.5

Private Equity 6.0

Total 54.5

Other diversifying Hedge Funds 7.5

Total 7.5

Inflation Property 7.5

High Lease to Value Property 2.5

Total 10.0

Income High Yield Debt 3.7

Emerging Markets Debt 3.8

Private Debt 3.0

Corporate Bonds 12.5

Total 23.0

Liability-Driven Investments 
and collateral 

LDI 5.0

Other 0.0

Total 5.0

TOTAL 100.0
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Read more about the 
three strands of the 

approach on our website.

Read more about our 
strategy in our official 

Fund documents.



Tax allowances: check your position
From 6 April 2016, changes will take effect to both the 
lifetime allowance and annual allowance for the retirement 
savings you can build up before a tax charge arises.

As usual, both allowances should mainly affect relatively 
high earners – and the latest changes to the annual 
allowance especially so. But please remember that 
your contributions to and benefits from all your pension 
arrangements – not just the Unilever plans – count towards 
the allowances.

As a result, we recommend you check whether you think 
the allowances will affect you – particularly as they have 
gone down significantly in recent years. 

Lifetime allowance
The lifetime allowance is the total amount of registered 
pension scheme benefits you can build up before an 
additional tax charge arises. On 6 April 2016, it will go down 
from £1.25 million to £1 million. Your benefits are only 
tested against the lifetime allowance when certain events 
occur, including when your benefits come into payment. 

For a rough estimate of the lifetime allowance value of 
your Final salary plan and Career average plan benefits in 
the Fund, multiply your yearly amount of pension payable 
from those plans by 20. Add to this amount the value of 
any ‘defined contribution arrangements’ (like the Investing 
plan). The lifetime allowance value of these arrangements 
is the fund value of your individual account (before a 
pension or lump sum is taken). Please note that different 
rules apply to pensions in payment.

Annual allowance
The annual allowance is the yearly amount of tax efficient 
pension savings you can build up in registered pension 
schemes before a tax charge arises. 

Before 6 April 2015, the annual allowance was £40,000. 
From 6 April 2016, the annual allowance will depend very 
broadly on your taxable income (not just employment 
income). Anyone with taxable income above £110,000 could 
have an annual allowance of less than £40,000, tapering 
down to a minimum of £10,000. The leaflet on the website 
explains the complex new rules and the definitions of 
‘income’ in more detail.

As part of the changeover to the new arrangements, there 
are special rules for the annual allowance in the current 
period 1 April 2015 to 5 April 2016 which may give you 
the opportunity to make additional pension savings in 
this period – please see the tax allowances leaflet on the 
website for more details. 

Pensions news

New State pension
Currently, State pension is still being paid in two parts:  
the basic State pension and the additional State pension, 
which is linked to earnings. These two pensions will be 
discontinued and replaced with a single benefit for 
everyone who reaches State Pension Age on or after 6 
April 2016.

The Government has confirmed that the full-rate single 
State pension for 2016/17 will be £155.65 a week. Please 
note: not everyone will qualify for the full single State 
pension. For example, if you have been a member of a 
contracted out pension scheme (like the Fund) for a 
number of years, or you have not paid enough National 
Insurance, you may not receive the full pension amount.

The changes also mean that ‘contracting out’ will end on  
5 April 2016 for service after that date. ‘Contracting out’  
is the arrangement where you and Unilever pay lower 
National Insurance in return for your building up Fund 
benefits in place of the additional State pension. You’ll 
receive more information about this separately.
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If you think the changes to the tax 
allowances – and in particular, if you are 

a high-earner whose annual allowance is 
likely to reduce from next April – please see 

our special leaflet for more details.

If you want to review your pension savings as 
a result of the new allowances, please contact 
the Unilever Pensions Team.

You can get an estimate of the State 
pension you can expect to receive at  

www.gov.uk/state-pension-statement.



Warning –  
spotting pension scams
In recent years, economic conditions 
have been difficult and uncertain … 
while in the UK, pensions in particular 
have undergone constant reform by 
successive Governments, since  
around 2002.

Among other things, these events 
have had one especially unwelcome 
outcome: greater opportunities than 
ever for fraudsters to prey on less 
well-off or financially-aware savers.

The Pensions Regulator has issued 
warnings about ‘pension liberation’, 
possibly the most common type of 
offer. Look out for any e-mail or cold 
call you receive where the company 
offers to make arrangements for you 
to draw the money from your pension 
pot straight away.

‘Liberating’ your pension early can 
have drastic consequences – for 
example:

• The scammers arrange for your 
money to be ‘released’, but would 
charge an immediate commission 
for doing so. In some cases, this 
has been as high as 30%.

• The early release of the savings 
will carry heavy tax penalties, as 
they cannot be treated as pension 
benefits – this could be as high 
as 55% of your ‘pot’ (before the 
commission is taken).

• So – if you have fund benefits worth 
£500,000 and lose 85% of it just for 
taking it early, you’ll be left with 
£75,000.

Share fraud
On the subject of spotting scams, you should also be on the 
look-out for ‘share fraud’ – that is, attempts to persuade 
you to buy shares that don’t exist, or prove to be worthless.

The Financial Conduct Authority (FCA) has warned against 
this scam and – in a similar way to the Pension Wise 
warnings –issued some hints and tips, including:

• Again – any offer out of nowhere or from a stranger is 
probably suspicious.

• If the firm promises high profits – and especially if it is 
charging a high price upfront – treat with caution.

• If you receive a cold call, get the caller’s details and end 
the conversation without going into any details about 
your finances.

• Check the FCA Register to see if the firm is properly 
authorised. (If you want to get back in touch with them, 
use the contact details on the Register – not necessarily 
the ones you took down.)

• You can also check to see if the firm has already been 
reported to the FCA – they have a ‘danger list’ of 
unauthorised firms at  
www.fca.org.uk/scams. 
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Remember: as long as you’re in good health, you cannot take your 
retirement benefits – as cash, drawdown or pension – before age 55.  
Any offer implying you can do this is likely to be a scam.

There are other warning signs, too: as pointed out on the Government’s 
Pension Wise website:

• Any cold call, or e-mail from a stranger about your pension – 
especially if your main benefits are with Unilever, your employer – is 
odd. So treat it with caution.

• If the instructions involve doing something by a deadline – transferring 
your money or e-mailing important documents – it suggests 
criminal attempts to move funds quickly.

• Watch out for ‘selling’ words that seem too obviously 
tempting: ‘one-off opportunity’, ‘free investments/advice’.
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Finding out more

If you cannot find the answer to your question on the website – or you need to discuss your 
particular benefits or a change to your personal details, contact Enterprise Support HR Services:

0800 028 4390

es.hrservicesuk@unileverhrservices.com

As this latest issue  
of Fund Focus shows, 
if you want more 
information about 
anything to do with the 
Fund, please make the 
website your first port 
of call…

www.uukpf.co.uk

Remember that all the Fund’s 
official documents are on the site 
– look in the ‘Downloadable 
documents’ section.
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You might want to start with the 
People like U site. All you need to do 
is answer a few questions – then the 
site will show you an example 
colleague in similar circumstances to 
you, and goes through some of the 
choices they might make. It’s a good 
way to get a head start on your 
planning and may give you some 
pointers for where your own priorities 
might lie.

The modeller allows you to see the 
effect on your benefits of making 
different choices – for example, 
changing your retirement age, or 
paying various levels of extra 
voluntary contributions. (Remember 
that your renewal leaflet this year 
set out the key details you need to 
enter into the modeller on one handy 
page…)

And we realise that your decisions 
about your pension can’t happen in a 
‘bubble’, away from the rest of your 
finances. Don’t forget that Unilever’s 
financial education website provides 
a wealth of information about a 
range of money matters:  
www.faife.co.uk/unilever

For information about State 
benefits and public services…

GOV.UK –

www.gov.uk

In the ‘Working, jobs and pensions’ 
section, you’ll find:
• Information about State pensions;
• The Tracing Service – which may 

be able to help you find an old 
scheme where you still have 
benefits; and

• Wider financial help – for 
example, with salary and tax.

If you want impartial help with your 
finances…

The Money Advice Service –
impartial help with your financial 
planning

www.moneyadviceservice.org.uk

In the ‘Pensions & retirement’ 
section, you’ll find a series of 
guidance documents, alongside 
some tools to help you plan your 
retirement income.

(Please note that the information on 
the site is purely general advice –
for personal advice about your 
situation, please see ‘Unbiased’.)

If you need financial advice…
‘Unbiased’ –

www.unbiased.co.uk

No-one involved in running the plans 
is allowed to advise you personally. 
So if you are uncertain about any 
financial decisions, you should 
consult an independent adviser.

The ‘Unbiased’ site has links to a 
wide variety of experts, so the fastest 
way to find a financial adviser is to 
click on the ‘Find an IFA’ box on the 
homepage. This takes you straight to 
a search facility to help you find an 
adviser in your area. 

You can link from the website to our range of useful online tools to 
give you help and support with your financial planning.

As well as all the online help available from Unilever, you may find any of these other websites useful.
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This document confers no rights to benefits. 
Rights to benefits are conferred solely on the 
terms and subject to the conditions of the 
Unilever UK Trust Deed and Rules as from 
time to time in force.

This document also contains references to the 
Trustees. These are the Directors of the 
Unilever UK Pension Fund Trustees Limited.

Anything in Fund Focus about legal or tax 
issues is based on Unilever’s understanding of 
these issues at the date of printing. Any 
changes in the law or HM Revenue & Customs 
may affect this information.

Any discretionary practice described in this 
document, and any change to any such 
discretionary practice, in each case remains a 
discretionary practice which the company 
retains the right to amend in the future.

Where any right to draw any pension early is 
subject to Trustee and/or Company consent, 
then nothing in this document shall be treated 
as giving Trustee and/or Company consent to 
the drawing of that benefit.

Trustee and/or Company consent may only be 
given at the time when the benefit is proposed 
to come into payment.
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