Staying
In Touch
Autumn 2001

This is the third edition
of Staying In Touch
and your feedback suggests that you appreciate receiving it. Many thanks for all your
comments. Please do stay in touch and let
us know what you think of this year’s edition.
However long you worked for us, or even
if Unilever bought your company after you
left, you will have a pension from Unilever
when you reach retirement age. Although
you can no longer contribute towards
your Unilever pension benefits, they are
increased every year, if the cost of living
increases, and are technically known as
‘deferred benefits’.
You may not have worked for Unilever
for a while (if at all) but you still have a
stake in the pension fund. We hope this
newsletter helps you to stay in touch with
pension issues that are relevant and interesting to you.

How to contact us
If you have any queries about your
deferred pension, or if you have recently
changed your address, or are about to do
so, please let us know. The internet site at
www.myupfpension.co.uk (see page 4

Inside

for more details) has a
form to help you. If
you are not able to
access the internet,
it would be very helpful
when writing to us if you
could indicate clearly:

. Your name
. Your date of birth
. Your record number (This was shown with
your address details on the Staying in Touch
envelope. You may like to make a note of
the number here for future reference.)
Record No.

Our address is:
UK Pensions Department (UKPD), Unilever
UKCR Ltd, Unilever House, PO Box 68,
Blackfriars, London EC4P 4BQ.
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Newsflash Equitable Life

Facts and figures from the
pension fund

Superb service is our
aim

How to get
your deferred
pension benefits
Update
on pensions
issues

Feedback
We are committed to improving our communication, so let us know
your views.

.
.

What do you think about
Staying in Touch?
Was the information interesting?

.
.

Did it tell you what you wanted
to know?
What else would you like to
know about the pension scheme?

Please contact Hannah Clarke at the address above or you can email her on
Hannah.Clarke@unilever.com
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Equitable Life
AVC fund holders
Those of you who have Additional Voluntary
Contribution (AVC) funds with Equitable Life
will have recently received a benefit statement and
information pack from UKPD, as well as further
information about the developing situation with
Equitable Life.
In summary, Equitable Life announced that it
had closed its With Profits fund to new business
with effect from 8 December 2000. In February
2001, Halifax stepped in and bought Equitable’s
unit-linked funds, although the Equitable name
has been retained. The With Profits fund remains
under Equitable Life’s ownership. All the funds
are now administered by Clerical Medical (also
owned by the Halifax Group). The building society fund is not affected by the situation with the
Equitable With Profits fund.
As part of the changes at Equitable a penalty, known
as the Market Value Adjustment (MVA), is now
imposed on With Profit fund holders who decide
to move their funds out of the With Profits fund
for reasons other than retirement (or on death).
The level of the Market Value Adjustment varies
according to market conditions and is currently
10% (at 24 September 2001). Furthermore, on
16 July 2001, Equitable announced that it was cutting the values of With Profits policies by 16%.
Those of you with AVCs will know that, by the
end of 2000, the trustees of the UPF had put in
place an alternative provider to Equitable Life,
Eagle Star, and that you can now, if you wish,
not only move your AVC funds to the other AVC
funds within Equitable Life, but you can also
move them to Eagle Star. However, if you have a
With Profits fund with Equitable Life and decide
to move that fund, you will incur the Market Value
Adjustment mentioned above.
A further complication for those of you with a
With Profits fund with Equitable Life is the
uncertainty over the Guaranteed Annuity Rate
(the GAR). Some of you may have an entitlement
to a GAR, others may not. Whether or not you
have a GAR should be clear from the information

sent to you with your benefit statement by UKPD
but, if you do have any doubts about this, please
call UKPD on 0207 822 6050. At the time of
going to press, Equitable Life had just announced
the details of a compromise scheme - by which
they hope to remove the entitlement to a GAR,
giving those affected a boost to their fund to compensate. The UPF Trustee Board will have to vote
on the scheme.
Meanwhile, this makes it very difficult for you if
you are thinking of retiring in the next few
months or so, since you could lose out on any
benefits arising under the GAR compromise
scheme. In recognition of this, you are now able,
if you wish, to delay taking your AVC fund from
the Equitable until the GAR issue has been
resolved. This only applies to members of the
With Profits fund. UKPD will explain this option
and other options to you, when writing to you if
you are considering retiring.
Please note that the situation may well have
changed further by the time you read this.
Updates are posted in the news flash section
of our website, www.myupfpension.co.uk,
and UKPD will write to members individually when they are directly affected.

Stakeholder pensions
Stakeholder pensions became available from
April 2001. As we noted in last year’s ‘Staying in
Touch’, these are low cost methods of saving for
retirement, usually through insurance companies,
aimed at people without any pension provision.
You may find that your current employer will
offer you the opportunity to join a stakeholder
pension arrangement. You can also take one out
even if you do not have earnings. Membership of
a stakeholder arrangement does not affect your
Unilever pension.
Further information on Stakeholder pensions can
be found at the DWP website, www.dwp.gov.uk.
(see page 6 for more information on the DWP).
Leaflets on Stakeholder pensions are available at
major post offices or direct from the DWP.
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Facts & figures from the pension fund
UPF membership

Deferred pensioners are ex-employees of

(at 31 March 2001): 90,207
Employee
members

Deferred
pensioners

15,007

31,675

Pensioners

43,525

Unilever or a company acquired by Unilever,
who have not yet retired. Although you can’t
contribute to the Fund, the pension you have
built up while you were with Unilever is preserved and will increase every year, if the cost of
living increases. This pension will be payable
when you reach retirement age.
Pensioners are former employees who have now
retired and are being paid a pension from the
Fund. The dependants of deceased members are
also classed as pensioners if they receive a pension
from the Fund.
Employee members are employees still working

for Unilever whose pension is being built up
every year.

Fund growth
Monies transferred from USF

Size of Fund

(31 March 2000): £4,864m

(at 31 March 2001): £4,243m

After paying out pensions and other benefits during the year, the Fund value fell by £621 million.

Investment performance
As you may remember, the Unilever Pension
Fund was set up in February 2000, to replace
the old Unilever Superannuation Fund. The
majority of the assets and liabilities from the
old Fund were transferred to the new Fund in
April 2000.
The last financial year was difficult for investments, with the value of shares around the
world falling, and this has meant an overall fall
in the value of the UPF. Although the overall
return was negative, it was still ahead of the
benchmark return, and over 1999-2000 the
UPF remained one of the best performing
large pension funds in the UK. However, the
UPF is a fund where more monies are paid
out than are received, so the value is likely to
decline over time.

Investment Performance
to 31 March 2001
Annualised Rates of Return

1 Year

5 Years

10 Years
11.4% 11.5%

9.2% 9.8%

2.3%

-8.6%

2.6%

-9.7%

USF/UPF investment returns
Benchmark
Retail Prices Index (RPI)

The audited UPF Report and Accounts contains more details about the Fund’s financial activities to
31 March 2001. If you would like a copy, please write to The Secretary to the UPF, UK Pensions
Department, Unilever House, Blackfriars, London, EC4P 4BQ.

2.7%
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Superb service by the end of 2001 - update
Last year we reported on the results of the survey conducted in 1999. One of the questions
we asked fund members was “How satisfied are
you with the service from UKPD?” We received
a satisfaction rating of 73.2%, not bad but room
for improvement. The aim of the survey was to
help us achieve our goal of providing a Superb
Service by the end of 2001. With just 3 months
to go, what have we been doing?

What we’ve achieved

. We will begin to issue benefit statements to
deferred members by the end of the year.
. We are working to turn around all pieces of
work within 10 working days. We are currently
meeting this target approximately 70% of the
time. Earlier this year some types of enquiries,
such as transfer out values and requests for
quotes of deferred benefits, were taking longer
to complete. Please see the article on
‘Discretionary benefit increases’ opposite for
an explanation of this.

. We regularly review our performance - both in
terms of turn around times and in ‘quality’
terms and take appropriate action swiftly.

. We have completed an in-depth review of our
administrative practices and identified a series
of actions to implement to help us to be more
efficient and effective.

Our website
Have you visited our website, www.myupfpension.co.uk? We mentioned it briefly in last
year’s Staying in Touch when it had only just been
launched. Since then it has proved itself a useful
tool for allowing swift access to information
about the Fund.
The site is designed to be friendly and easy to
navigate, with Frequently Asked Questions
(FAQs) designed to lead you to the relevant parts
of the site. Deferred members have their own set
of questions, and there are links within these to
the appropriate forms, such as change of address
forms. The Trust Deed and Rules, and other
important Fund documents are also available on
the site.

On line benefit statements
In July, we launched a facility for employee members to access a copy of their benefit statement
on-line, using a secure area of the site. Once
paper benefit statements have been issued to
deferred members, you will then be able to make
use of this on-line facility.
The next phase of the site is to make it even
more useful to members, by allowing employees
the facility to run ‘What if ’ projections, some of
which could be applicable to deferred members.
We are also looking at setting up a direct E-mail
facility back to UKPD.

Discretionary benefit
increases
We are aware that many of you have experienced
delays in receiving requested quotes of your
deferred benefits. The changes, outlined below,
in the methods used for revaluing benefits are part
of the reason for this delay. Until these issues
were resolved, it was impossible to issue quotes.
We apologise for any inconvenience these delays
may have caused you.
If you leave pensionable service before your normal retirement age, you are entitled to have your
benefits revalued in accordance with statutory
requirements and Fund Rules. These statutory
requirements are complicated and in practice the
Trustees have adopted a simplified method of
revaluing deferred benefits. In the past, this simplified method has resulted in the payment of
slightly more generous benefits than members’
strict entitlements, in some cases.
The Trustees and the Company have reviewed
the practical application of revaluing deferred
benefits. They have agreed that benefits coming
into payment before 30 September 2003 after a
period of deferment, will still normally be
increased on a discretionary basis by using the
simplified revaluation method if this method gives
greater benefits than would be payable strictly in
accordance with the Fund Rules. Future deferred
benefit quotations will apply increases in accordance with this new practice. However you
should note that certain adjustments that were
made at State Pension Age under the previous
practice will no longer be made.
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Your deferred pension
Feedback has shown that many of you would
like to know more about your deferred pension.
So, as last year, we have given the answers to
your most commonly asked questions.

Am I entitled to a deferred pension?
You will be entitled to a deferred pension if you
left the Fund:

. after age 50 or
. before 1 July 1988 and were an employee
member of the Fund for 5 continuous years or
. after 1 July 1988 and were an employee
member of the Fund for 2 continuous years.

How is my pension worked out?
Your Fund pension was worked out when you
left the Fund and was based on the time you
had been a member of the Fund. When you
come to draw your pension, you may be able
to take a tax-free cash sum as well as a pension,
(although this may mean giving up some of your
pension in exchange for the cash sum). What’s
more, if you have people who are dependent on
you, such as a spouse or children, they will receive
a pension when you die, if they fulfil the eligibility conditions.
Note:
If you became a deferred pensioner after April
1978, and you joined the USF before April 1997,
you are entitled to a Guaranteed Minimum
Pension (GMP) based on your National Insurance
earnings. From the date on which the GMP is
payable (age 60 for a woman, age 65 for a man),
your Fund pension will not be less than your
GMP. The GMP is revalued up to the date it is
payable according to statutory rules.

Is my pension increased?
Your deferred benefits will receive regular increases both before and after you retire, if the cost of
living increases.
This year’s annual Unilever Pension Fund increase
will be 1.6% and is based on the annual rate of
inflation announced in August 2001, according to
the official Retail Prices Index. The increase will
take effect on 1 October 2001. If you left the
Company’s service after 1 October 2000 you will
qualify for a proportion of this increase on a sliding scale.

The annual UPF increases do not apply to the
GMP element of your pension (if any), once your
GMP is in payment. Any part of your GMP
earned for service from April 1988 onwards is
increased in payment in line with inflation up to
a maximum of 3% per year. If inflation exceeds
3% and/or you were a member of the USF
before April 1988, you may receive further
increases with your State pension to protect the
value of your GMP in payment.

How do I get my benefits?
Normal retirement

A few months before your benefits are due, we
will write to you to explain your options. This is
one of the reasons why it is vital that you keep us
up to date with any changes of address.
Once you have replied to our letter, we will write
to you to finalise the details.
A few days before your first payment, we will
send you a Pension Payment Statement, giving
details of all future monthly payments up to the
end of the tax year.
Early retirement

It may be possible for you to take your benefits
before your normal retirement date but they will
be reduced in amount for early payment. The
earliest age you can do this is 50. There may also
be the provision to retire early at any time, on
grounds of serious ill-health or permanent incapacity, under certain extreme circumstances and
subject to the Trustees’ agreement.
Retiring outside the UK

Some of our pensioners live outside the UK, and
there is no problem in paying pensions to overseas
banks. However the transfer of money might take
a day or two and, of course, the pension is paid
in UK Sterling, so you must stand any loss, or
benefit from any gain, caused by fluctuating rates
of exchange. If you do retire abroad, we will supply the necessary tax forms.
Please Note:
If you have never been an employee member (see
page 3) of the UPF or USF, the benefits outlined
on this page may not necessarily apply to you.
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Update on pensions issues
Pensions for part-timers

these are dealt with, as the Tribunals have a large
number of cases to consider.

Early in February 2001, the House of Lords
issued a complex statement detailing its decision
in the case of a number of part-time workers and
their rights to claim backdated pension.

Government changes

This was in response to a number of part-time
workers (unrelated to Unilever) who submitted a
claim for the backdating of their pension scheme
membership. These claims eventually reached the
House of Lords, who then referred them to the
European Court of Justice to seek clarification on
the time limits applicable to claims regarding the
backdating of membership of pension schemes.
English Law was thought to impose a 6 month
time limit (after leaving service) for the submission of claims, and it was also thought that the
backdating of membership could not extend
beyond 2 years. Clarity was sought since this
area of law, which is connected to Equal Pay legislation, is covered both by European Law and
Directives and National Law.

At present the Unilever Group of companies are
reviewing the claims that they have received from
part-timers. The House of Lords decision does
not automatically entitle part-time employees
to retrospective membership of the Unilever
occupational pension scheme. Employees will
still need to establish that they were excluded
from membership on grounds that amount to
sex discrimination.
The House of Lords judgement also added that if
an employee wants to take advantage of the right
to membership of the pension scheme, that
employee must be prepared to pay all the employee
contributions that would have been due, from the
date they are claiming pensionable service.
Unilever has a number of claims that have been
submitted. It is likely to be at least a year before

Information about the new department, and the
new pensions minister, Ian McCartney MP, can be
found at the DWP’s website, www.dwp.gov.uk.

Pensions and divorce
New laws concerning pension sharing on divorce
came into effect from 1 December 2000. On
divorce, pension assets do not have to be shared
but they must be considered along with all the
other assets when a divorce settlement is being
arranged. If pensions are shared, then this must be
taken into account when sharing the other assets.
When a pension fund receives an order from the
court to share a pension following a divorce,
the scheme can choose whether to transfer the
ex-spouse’s share out of the scheme or to accept
the ex-spouse as a special member and pay them
their portion of the pension from the scheme
at retirement.
The UPF Trustees have decided that the option
they will adopt is to pay out the share of the pension (known as the pension credit) to the pension
arrangement of the ex-spouse. They will not
accept ex-spouses into the Fund. Additionally,
they will not accept pension credits arising from
divorce. Any costs that arise as a result of implementing pension sharing arrangements will be
met by the Fund. These decisions will be
reviewed at a later date in the light of experience.
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Following clarification on these points by the
European Court, the House of Lords decided that
successful claimants could be awarded part-time
pensionable service back to 8 April 1976 or the
start of their employment whichever is the later.
However, any claim still had to be made within
6 months of leaving the employment to which
the claim related and such claims have to be on
the basis of sex discrimination.

Following the general election, the Department of
Social Security has merged with the Department
of Employment, to become the Department of
Work and Pensions (DWP). One of their aims,
via ‘The Pension Service’ is to provide “help for
tomorrow’s pensioners (that is, people of working
age now), by working co-operatively with the
private pensions industry to design and regulate
appropriate pensions products and providing
accurate information to help them make decisions
about future pension provision”. The Pension
Service is to be phased in between April 2002
and 2003.

