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The rules of the Unilever Pension Fund (UPF) base the
annual percentage increase granted to pensioners on the
latest published Retail Prices Index (RPI) as at 1 March
2005. The percentage is reduced proportionately if 
you left Unilever after 1 April 2004.

Therefore, this year’s pension increase, effective from 1 April 2005, 
will be 3.2%.

A new Pension Payment Statement will be sent to you just prior to 
your April pension payment. This Statement will confirm your revised
level of pension. The example below shows how the increase is applied.

Note: the GMP element of your pension, or ‘contracted-out deduction’ 
as it is known by the Pensions Service, is taken into account when they
assess your annual State Pension increase.
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Pension increase

Monthly 
payment before 
the increase

Pension
increase 
3.2%

Monthly 
payment after 
the increase

UPF

UPF/GMP

Total UPF

£1,000

£500

£1,500

£32

£0

£32

£1,032

£500

£1,532

The Company has now matched the donations received by Unilever
employees and pensioners in the UK to support the tsunami relief 
effort in South East Asia. In total, just over a quarter of a million 
pounds will be donated directly to the Disasters Emergency 
Commission from Unilever UK.

Unilever Disaster Relief Fund
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Improving
asset 
efficiency
Managing pension plan assets to 
achieve the best returns is an increasingly
challenging issue for trustees of pension
funds around the world. Unilever has
pension funds in over 40 countries 
globally, with the UPF being the largest.
As with the UPF trustees, the trustees of
these other funds are actively considering
alternative ways of best managing their
scheme’s assets.

With the globalisation and an opening up of 
investment markets, so called ‘asset-pooling’ is
emerging as an attractive possibility. In Unilever, 
this would mean ‘pooling’ assets of our pension 
funds around the world, such that – when managed
collectively – the assets can be invested more 
efficiently, thereby improving overall financial 
management and risk control. 

This strategy is only about pooling of the investments
for efficient implementation – it does not change 
the legal ownership of a fund’s assets. The fund’s 

own trustees continue to be fully responsible for the 
management of that fund, ie. in the case of the UPF,
the UPF trustees would still have responsibility for
management of the UPF assets. To a large extent, 
it’s like buying investments in a unit trust as you
might do with your own savings: while your savings
are pooled along with those of other savers to try
and achieve better returns and lower the risk, they
still belong to you.

With input from professional advisers, Unilever 
has conducted a study on the feasibility of a pooled
vehicle for part of the assets of Unilever’s pension
plans around the world. The results have been
encouraging. Unilever is now in discussion with the
trustees of the two largest funds – the UPF and the
Dutch pension fund (Progress) – about setting up 
a pooled vehicle which would be overseen by a 
committee of representatives from Unilever’s 
larger pension funds.

These discussions are still in progress and – at this
stage – it is still not certain whether a pooled vehicle
can be established. The trustees of the UPF are taking
expert advice, co-ordinated and reviewed by the
Fund’s legal advisers, Slaughter and May. Further
developments will be covered in future issues of
Pensioners News.

Changing names 

Across Unilever, business names are being re-aligned
to reflect the new stronger ‘One Unilever’ brand 
identity. With effect from 1 April 2005, in accordance
with Corporate guidelines, the name of the Unilever
Pension Fund (UPF) will also change slightly, to:
Unilever UK Pension Fund (UUKPF).

Remember, the new Unilever logo will be appearing
on all Unilever products by the end of 2005.

Did you know?

The form that entitles you to free or reduced cost
medical cover whilst travelling in Europe – the E111 –
is changing this year. You will need to make sure 
you obtain a new E111 before taking any European 
holidays in 2005. The new E111 form can be obtained
from the Post Office.



You may be wondering
why pension issues always
appear to be in the news.
You may also be asking
why so many of these
issues are negative and
whether they apply to
Unilever Pensioners?
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Most of the pension issues
presently being discussed in the
media are not directly relevant 
for current UK pensioners. Instead,
they impact on the future position
of people who are yet to retire.
For example, the much publicised
‘pension savings gap’, which was
reported on by the Pensions
Commission in 2004, a body set 
up by the Government to look 
at the long term future of saving
for retirement in the UK. This
highlighted that people in work
are generally not saving enough
for retirement, and so new 
pensioners will become relatively
poorer unless preventative action
is taken soon. This action could
involve a combination of increased
taxation, greater saving or raising
the age at which people retire.

Some of the more negative issues
regarding pensions are associated
with the poor financial growth 
of pension funds, in particular 
the sustained period of negative
investment returns between 2000
and 2003, and the impact this 
has had on pensions.

The UPF pension you receive 
has been determined by your
length of service and your final
pensionable pay when you retired.
The amount of pension payable to
you is not dependent on investment
market performance so, as a UPF

pensioner, the impact of falling
investment markets does not
directly affect you in terms of 
the amount of your pension.

Other more negative pension 
stories in the media have related
to situations where employers
have gone into liquidation leaving
pension schemes significantly
under-funded. These have left
members with pensions much
lower than they were expecting
under the rules of their scheme.
This has been the case in particular
for deferred pension members 
and employees because current
pensioners are generally better
protected in these circumstances.
In addition, the Government has
acted by introducing new measures
to help safeguard the security 
of benefits for members of final
salary pension schemes like the
UPF (see article opposite).

The Company and the UPF trustees
continue to monitor developments
in both the legislative area and 
in respect of pension issues in 
general, and will ensure that UPF
members are kept aware of any
relevant changes.

If it’s breaking news, 
it must be pensions
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Under the Pensions Act 2004, a
new Pension Protection Fund (PPF)
is being introduced from April
2005 to help safeguard pension
benefits, up to certain limits, for
members of final salary pension
schemes like the UPF. For all
pensioners who are over the age
of 65, it is expected that the PPF
will fully protect a member’s 
current amount of pension in 
payment. The same Act will also
introduce a new scheme-specific
funding standard which aims to
provide a better framework for
the funding of pension schemes.

The trustees of the UPF will be
working with the Company on
these changes when the final 
regulations are available.

Other significant changes are
expected to be as shown here 
in italics with our response:

Employers are likely, in time, 
to be required to increase the 
minimum member representation
on Trustee Boards to 50%.

This is not likely to have any 
implications for the UPF, as it already
has 50% member representation.

Employers will be encouraged 
to provide more and better 
information about their 
pension schemes.

Unilever recognises the importance
of providing pensions information
to its members. The trustees and
the Company organise a regular
flow of news and updates which
is more than is required under 

the pension industry’s disclosure
regulations. Pensioners News 
is a good example.

Under the Finance Act 2004, 
a new simplified tax regime 
for pension schemes is being 
introduced in April 2006.

This will only be relevant to 
UPF pensioners if you have 
significant pension benefits from
non-Unilever arrangements
which have not yet come into
payment. If this is the case, there
will be a requirement of trustees
of pension schemes to disclose 
the capital value of a pension 
in payment and not just the
amount payable. Whilst the full
regulations are not yet available,
the trustees are discussing with
Hewitt (the UPF’s administrators)
how such information will 
be provided.

It is an exceptionally busy time 
for us in the Unilever UK Pensions
team, with many developments
affecting retirement schemes. 
We will let you know when we
have more details about how any
changes may affect your benefits
and the Fund itself.

With an ageing population, pensions are currently high
on the political agenda. The Government has reacted by
reviewing and strengthening the framework in which
occupational pension schemes will operate in the future.
Here we set out the details of the main changes the
Government is making and report on how Unilever is
responding to them.

Government changes to 
occupational pension schemes



April
2004

Increase
April
2005
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State Pension
The basic State Pension will increase from £79.60 to £82.05 a week 
for singles, and from £127.25 to £131.20 a week for couples. 

Income Tax Allowance
New income tax allowances, set out below, mean that if you are aged 
65 or over you will not need to pay income tax unless your income
exceeds £136 per week.

Attendance Allowance
This is a much under-claimed benefit. An attendance allowance is 
available for disabled pensioners who need help with everyday tasks
such as bathing and getting dressed. Unlike many other benefits, 
it is tax-free and is not affected by your savings or income.

This benefit is offered at two weekly rates. The lower rate is for people
who only require help during the day, and the higher rate is for people
who also need assistance during the night.

In December 2004, the Chancellor of the Exchequer announced increases in State
Pensions, Income Tax Allowance and other State benefits which will take effect 
from April 2005. The details of these changes are summarised for you below.

State benefit update

£4,745

£6,830

£6,950

£1,560

+£150

+£260

+£270

+£50

£4,895

£7,090

£7,220

£1,610

Lower rate

Higher rate

April 2004 Increase April 2005

£39.35

£55.80

+£1.20

+£4.80

£40.55

£60.60

Personal Allowance
per annum

Blind Person’s
Allowance per annum
(in addition to the
Personal Allowance)

Aged under 65

Aged 65-74

Aged 75 & over

Pension Credit
From April 2005, any pensioner
(aged over 65) whose weekly
income is less than £144 (single) 
or £211 (couple), and who has 
savings (excluding their house/car/
other possessions) of less than
£38,000 might qualify for 
Pension Credit.

Pension Credit was introduced 
in October 2003 and Government 
figures predict that it should 
provide extra money for nearly 
six million pensioners. However,
there are still over two million
pensioners entitled to this benefit
who have not yet claimed it.

Rent and Council Tax assistance
This is another under-claimed 
benefit. People living on their own
can automatically receive a 25%
discount on Council Tax charges
and many other people can also
get their bill reduced through 
a simple means test. 

You could be eligible if you 
have less than £16,000 in savings.
The discount you receive will
depend on your weekly income,
for example, if your weekly income
is less than £200 (single) or £285
(couple), your council tax bill could
be reduced to £20 per week. 

Contact your local Council Tax
Office to find out if you are 
eligible to apply for assistance.

Unilever Benefits Helpline
To find out if you are entitled to any of these or other benefits and assistance, call the Unilever Benefits
Helpline in confidence on 01494 729796. So far, over 3,000 Unilever pensioners have called in and,
between them, have claimed over £1million in additional benefits from the State.



Where to start
If you need to find a place in a
care home, you should contact
your Local Authority Social Services
Department. They have a duty to
arrange a suitable placement for
you and will assess both your care
needs and your financial situation.
How much you will need to pay
will depend on the amount of
income you receive and the 
capital (savings) you have.

Note: The cost of any registered
nursing care you receive in a care
home will be funded by the NHS
regardless of your income & capital.

Help with fees
Local Authorities can help with 
the fees for both nursing and 
residential care homes. However,
you will be means-tested and your
individual capital must be below
£20,500 (England, Northern
Ireland & Wales), or £19,000
(Scotland), before you will be 
entitled to any financial assistance.

Any savings held jointly with your
partner will be shared equally. 
For example, if you and your 
partner have joint savings of
£30,000 you will be treated 
as having £15,000 each.

Your house
The value of your home will be 
disregarded for the first twelve
weeks of your stay in a care home.
From the thirteenth week your
house will be treated as capital for
means-test purposes, unless your
spouse/partner, a relative aged
over 60, or a disabled relative
under 60 still lives in it. 

Note: The Local Authority has 
discretion to ignore the value 
of your home if it is lived in by
someone who has been helping 
to look after you.

Protecting your home
Many people look for ways to 
protect their home so that their
children may inherit it. They want
to keep it from financing their
care home provision. 

If, like many, you think the 
solution will be as easy as giving 
it away to your children, tread
carefully. There are many pitfalls
to this course of action. The Local
Authority may still be within 
their rights to include the value 
of your house in their calculations.

Discretionary Trusts to allow an
older person to remain in the
house are also not a fail-safe way
of protecting your assets. This 
subject is both complex and 
confusing and you should obtain
specialist advice before taking 
any action.

Paying for care
Once your savings fall below the 
individual capital limit, you will 
still need to contribute to the cost
of your care by giving up your 
pensions and any Attendance
Allowance. The balance will then
be met by the Local Authority.

If you would like to find out 
more about care home options,
for yourself or for a relative, 
you can call Derek Wildley at 
the Unilever Benefits Helpline 
on: 01494 729796.

Nursing home bills are averaging nearly £500 a week
and people are becoming increasingly concerned about
how they will support themselves if they need care.
Derek Wildey, from the Unilever Benefits Helpline,
explains how to go about finding and funding your
place within a care home.

Considering moving
into a care home?
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Contact details
To get in touch with the Unilever UK Pensions team,
write to:

Pensioners Association/Liaison/Regional Groups
Unilever UK Pensions
Unilever UK
Walton Court, Station Avenue
Walton-on-Thames
Surrey KT12 1UP

Telephone: 01932 261657
Fax: 01932 261885
E-mail: cynthia.elliott@unilever.com
UPF website: www.myupf.co.uk

For queries about your pension payments, or to tell 
us of personal changes, eg. change of address, write to:

Unilever Pensions Team
Hewitt Bacon & Woodrow Ltd
6 More London Place
London SE1 2DA

Telephone: 
freephone 0800 028 0051 (from within the UK)
or: +44 20 7939 4909 (if calling from outside the UK)
E-mail: unileverpensionsteam@hewitt.com

Other useful contact details:

Unilever Private Insurance: 020 7822 5547 
(Also: extensions 5551/5553/6746/5134/5536)

Unilever Pensions Tax Office (ref. 951/V): 0845 300 0627 
(HM Inspector of Taxes, Chapel Wharf Area, Trinity
Bridge House, 2 Dearmans Place, Salford M3 5BS)

Unilever State Benefits Helpline: 01494 729796

STOP PRESS
Employee administration moves to Hewitt
Following the transfer of pensioners and deferred 
UPF member administration services to Hewitt in
December 2003, the majority of administration services
for employee members of the UPF will also move to
Hewitt. This will take place during April 2005. A core
administration team will remain in Unilever UK at
Walton Court to deal with the administration of 
special cases, policy development, technical issues,
finance and pensioner liaison.

This team will continue to support the overall control,
development and governance of the Fund.

Hello Richard
Richard Clark was elected as your new Pensioner
Director last autumn and took office in December.
Richard retired in 2001 following a 34-year scientific
career at Unilever Research, Port Sunlight. He 
combined this with a role as a senior representative 
at site, national and European levels. Following his
retirement he maintained a close interest in Unilever
pensioner matters, working as a committee member 
of the Unilever Pensioners Association, Wirral.

Richard commented: “The pension environment holds
many challenges for your board of trustees. I look 
forward to making a positive contribution and ensuring
members interests are given appropriate weight.”

Richard wants to be as accessible as possible and hear
your views directly. His contact details are:

Richard Clark 
52 Wentworth Drive
Bromborough
Wirral CH63 0JA

Email: richard.clark8@btinternet.com

Trustees of the Unilever Pension Fund…
As at 1 January 2005Employee elected trustees:

Roger 
Bevan

Steve 
Cutting

Alan
Cornish

David
Saunders

David
Jones

Malcolm
Colbeck

Richard
Clark

Pensioner elected trustee:

Steve
Bolton

Tonia
Lovell

Richie
Furlong

Mike
Samuel

Jimmy
McGovern

Karen
Collier

Gavin Neath
(Chairman)

Company appointed trustees:


