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Cynthia Elliott

Helping us out

In the last issue of “Pensioners News”, I asked for volunteers to take
part in market research for Unilever. There was a very good response
and over 500 pensioners applied. Together with Lever Fabergé, we have
now set up 3 pilot projects, collectively known as “Uniforce”. I will give
you a full progress report in the next “Pensioners News”.

Private Medical Insurance 

You may remember that I have been looking into the possibility of
special rates for private medical insurance for Unilever pensioners.
Many thanks to those of you who returned the form that we printed 
in the autumn issue. The information has been very useful, helping me
in my discussions with various companies who provide private medical
insurance. However, the main obstacle still remains: I have yet to find 
a company that will accept liability for any pre-existing medical
condition, so my discussions continue.

Bestfoods join the Unilever Pension Fund (UPF)

I am sure you will join me in welcoming the 1600 Bestfoods
pensioners into the Unilever family. They were transferred to the
the UPF on 1 January 2002.

Do you enjoy meeting people?

...and have you got a few hours to spare? If the answer is yes to both
questions, you could become a pension visitor. As part of our welfare
scheme, visitors spend a few hours with pensioners in their area,
answering their questions, and providing a point of contact
and support. It’s a very rewarding experience, and I am currently
planning a recruitment drive to attract new visitors. I intend
to host coffee mornings in various parts of the country during the
course of this year, so if you are interested in attending one of these,
and finding out exactly what it means to be a pension visitor, please
contact me.

Regional groups

I am now working with pensioners in Kent to set up the second
regional group, UPA Ashford, which we hope to have up and running
by the end of 2002. Our first group, UPA Wirral, continues to offer a
very full programme of events. I am also looking to set up groups in
Leeds, Warrington and Stockport this year. If you are interested in
helping, please get in touch. 

Update with Cynthia Elliott 

Cynthia brings you highlights

of events and keeps you up 

to date with what’s been

happening since the last issue

of Pensioners News.

You can contact Cynthia:

By post at the following
address:
Cynthia Elliott, 
Pensioners Liaison Manager
UKPD
Unilever House
Blackfriars
London
EC4P 4BQ

E-mail:
Cynthia.Elliott@Unilever.com
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A look at 
the Unilever
Pension Fund

A message of thanks from 
Richard Greenhalgh, Chairman of 
the Unilever Pension Fund Trustee Board 
and Chairman, Unilever UK Ltd:

“I was overwhelmed by the many messages of concern and
support that I received from pensioners following my recent
illness, and wanted to thank you for taking the time to contact
me. The messages undoubtedly helped to speed my recovery.
Many thanks”.Richard Greenhalgh

Two years ago, as we celebrated the turn of the
millennium, the value of the Pension Fund (then
the Unilever Superannuation Fund) stood at
an all-time high, close to £5 billion. Since then we
have experienced tougher economic conditions 
and declining stock markets which have affected 
the financial development of the fund. In the UK,
where the largest part of the Fund is invested, the
market fell by 15% in 2001, after falling by 8% in
the previous year. This was the first time that the
market had fallen for two consecutive calendar
years since 1973/74.

A satisfactory result

You may have read a lot in the media over the last
few months, about the court case brought by the
Trustees of the USF against its former fund manager,
Mercury Asset Management (MAM). The Trustees
alleged that MAM had acted negligently in their
management of part of the USF during the fifteen
months from January 1997 to March 1998, when the
contract was terminated.

After 7 weeks at court, the Trustees and MAM
arrived at an out of court settlement on 6 December
2001 under which all issues were resolved. MAM
agreed to pay a sum to the USF without admission
of liability and proceedings were withdrawn.

The Trustees of the USF are pleased with the terms
of the settlement. The settlement sum, which cannot
be disclosed, has been paid across to the UPF
and will be taken into account at the next actuarial
valuation, due in 2002.

What does all this mean for the Fund?

As you probably know, the Scheme Actuary formally
reviews the financial health of the Fund every 
three years. The last full valuation (of the USF, as 
it was then) was done in 1999. The 2002 valuation,
based on the Fund’s assets and its membership as 
at 31 March 2002, is currently in progress. The
initial results of this valuation will be available 
to the Company and the trustees in October. 
We will, of course, publish the results after they
become available.

John Wilcock, the Unilever Pension Fund’s

Financial Controller, gives you an overview 

of recent events which affect the UPF.
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Focus on the future
What will our lives be like in the

Britain of the future? It’s hard to

imagine, but this was one of 

the questions that delegates

considered at the annual UPF

pensioners’ conference at the

beginning of February.

Conference Round-up - Day 1

The conference opened with a warm welcome to all delegates from
Richard Greenhalgh, chairman of the Trustee Board. Then Paul Gray, 
a senior civil servant with the Department for Work and Pensions,
addressed the conference. Mr Gray explained how the department,
which came into being after the 2001 election, had been created. 
He highlighted the department’s new priorities, which included trying
to be more accessible, and importantly, how it would provide the level
of service which the public have come to expect from a financial
institution - accurate, friendly and helpful! He also explained a little
about the Pension Credit, to be introduced from October 2003, which is,
effectively, another component of state pensions, designed to ensure
that pensioners on low incomes receive the minimum income guarantee
while being able to keep some of the income from their savings on top. 

After a break, during which many of the delegates
spoke individually to Mr Gray, Chris Lewin, Head 
of UK Pensions, took the floor. His talk had a very
important theme: caring, a subject particularly
relevant to the audience. He noted that society, and
particularly life expectancy was changing rapidly: 
a man aged 40 today could expect to live to 76 
(as opposed to 67 in 1911), and a woman aged 40
today could expect to celebrate her 81st birthday 
(6 more years than in 1911). He also pointed out
that more people than ever before were living to 
100 and beyond. In 1911 there were only 102

centenarians, in 1996 there were 5,503 and there will be an estimated
39,000 by 2036. However, as the conference saw from research
conducted by the charity, Age Concern, society’s attitudes towards
pensioners is currently one of prejudice, and ageism is commonplace. 

Nonetheless, there is some good news for the older members of the
Unilever family; as Chris noted that Unilever, the Trustees, UKPD and
the pensioners themselves, all care in different ways. As an example of
this caring attitude, Chris cited the vigorous lobbying that Unilever had
been conducting on the issue of the reduction of state benefits for
people requiring long term care in hospital. 

The first day of the conference ended with a presentation by Unilever’s
Insurance Department. Alan Nicholls and Colin Mathews explained
exactly what insurance services the department can provide to all
Unilever staff, including pensioners. These include motor, home and
contents, buildings, travel and medical insurance. (See tear-off page for
their contact details)

Chris Lewin



05

Conference Round-up - Day 2

The conference’s second day opened with Rudy
Markham, Unilever’s Financial Director, and
Chairman of the Investment Committee. He
detailed the many changes that had taken place
in the company over the last year, and the
rationale behind them (see page 6). Pensioners
then took the opportunity to question him about
a variety of topics. These included issues such 
as whether or not pension funds could invest 
in the Company – as had happened, with such
disastrous effects, in the Enron situation in 
the USA. Rudy and Chris Lewin were able to
reassure the delegates that in the UK there are
strict rules in place to prevent pension schemes
investing more than 5% of their assets in the
sponsoring company. 

Sue Carpenter, from Unilever’s New Business
Unit, then explained her role to the conference. 
Keen to find out more about the older customer,
she asked the pensioners for their assistance 
in completing a questionnaire about their
attitudes to life.

The conference ended with an open discussion,
giving the delegates the opportunity to ask the
Trustees and the management of UKPD a range
of questions, not only about what they had heard
at the conference itself, but also about other
concerns that they might have. As always, a lively
discussion ensued, and the transcript will be
available shortly, via the website
www.myupfpension.co.uk

Rudy Markham

Sue retires after 37 years

All good things come to an
end, so it’s said, and after 
a long and distinguished
career with Unilever, 
Sue Hawes will be taking
early retirement on 
30 September 2002.

Many of you will remember
Sue, who joined the Pensions
Department in August 1965,
as an A Level “Pensions Trainee”. Her first job 
was working with the Unilever Pensioners
Association (UPA), known then as the Unilever
Pensioners Welfare Organisation. In 1972, she
became Section Head of Pensioners Administration
and UPA, and then in 1978 she became a Manager,
with responsibility for Pensioners Administration
and Payroll. Between 1980 and 1984, she took on
extra responsibilities including the administration 
of the Fund itself and of the benefits from the 
Fund. In October 1987, she was promoted to 
Senior Management. 

As part of a restructuring of UKPD, in September
2001 Sue accepted an offer of early retirement. We
are sure you would all like to join UKPD in wishing
Sue a long and happy retirement. Who knows, she
may even decide to become a pension visitor!

Welcome to John Wilcock

We’re delighted to report that John has taken 
over responsibility for the role of Pensioners 
Liaison. As some of you will already know, John is 
the Fund’s Financial Controller. In fact, he’s no
stranger to pensioners; over the last few years, 
he has often accompanied Cynthia on her travels
around the country, where he has greatly enjoyed
meeting many of you.

When the restructuring of UKPD was discussed,
John was the obvious choice to take over the overall
responsibility for the Pensioners Liaison function
from Sue. Cynthia continues to be the Pensioners
Liaison Manager, reporting to John. In the coming
months, you can expect to see much more of John,
out on the road with Cynthia!

Comings 
and goings

Sue Hawes and
John Wilcock



Money matters - TAX changes 2002
Income Tax Allowances

10%

22%

40%

£1 - £1,920

£1,921 - £29,900

On the balance 

Tax Rates (Non-Savings)

Your individual tax code will
vary depending on your status
and income.  

* These additional age
allowances are only payable 
in full to people with an
annual income of less than
£17,900. If your annual
income exceeds £17,900 these
allowances will be reduced.

£4,615

£6,100

£6,370

£5,465
£5,535

£2,110

£1,480

£4,535

£5,990

£6,260

£5,365
£5,435

£2,070

£1,450

Personal Allowance

Personal Allowance (65-74)*

Personal Allowance (75+)*

Married Couple’s allowance where:
- either partner was born before 

6 April 1935 but both under 75*
- either Partner 75+*

Minimum Married Couple’s, allowance
for those born before 6 April 1935

Blind person’s allowance

These rates of income tax will be applied to
the first pension payment you receive after 
17 June 2002.  This payment will be adjusted
to take into account the revised tax deduction
for payments made prior to this date.

2001/2

TAXABLE INCOME RATE OF TAX

2002/3

Your Tax Office address has changed

You may have noticed from correspondence you have received from the
Tax Office that the address and reference have changed from last year.

In November 2001 the Tax Offices in the Manchester District were 
re-organised and nine different area offices were merged together 
to form the new Chapel Wharf Area.

Your Tax Reference has changed to 951/V and the address for all
correspondence is as follows:

H M Inspector of Taxes     Telephone Number 0845 300 0627
Chapel Wharf Area
Trinity Bridge House
2 Dearmans Place
Salford
M3 5BS

If you have any queries concerning the assessment of your tax code,
please contact the Inspector at the above address. When writing or
telephoning the Inspector always quote your tax reference 951/V and
your National Insurance Number. This will help them to process your
enquiry more quickly. 

To help you, we have
put this important
information on a 
tear-off page - so you
can detach it from
Pensioners News and
keep it with you!!!

Tear this
page off



£3,926.00

£2,350.40

£6,276.40

£13.00

£75.50

£45.20

£120.70

£0.25

Single person

Dependent spouse

Married Couple

Age addition – at 80

State Retirement Pension from 6 April 2002

ANNUAL WEEKLY

Benefit changes

Full details of all State benefits can be found in
Leaflet GL23 (April 2001 edition) which should be
available from your local Benefits Agency Office or
from the new “Pensions Service” which, over the
next two years, will be taking over the responsibility
for pensions. Your local Post Office may also stock
this leaflet.

The leaflet can be downloaded from the Internet by
going to www.info4pensioners.gov.uk.

DWP(Department For Work and Pensions) 
Enquiry Office: 0345 313 233

Moving house? 

Please let us know! If we lose track of you we may
have to withhold your pension payments until you
get back in touch with us. To ensure the continuity
of your payments, please remember to let us know
where you are living.

Changing your bank?

Please let us know in advance! To ensure that your
payment gets paid in to your new account, we
need to receive new bank details in writing no
later than 10 working days before the payment
date. Unfortunately if we do not receive this
information in time, you may experience a delay
in receiving that month’s pension payment.

Some useful phone numbers

Unilever Pensioners Administration 
020 7822 5583/5093

Unilever Pensioners Association/Liaison 
020 7822 5863

Unilever Private Insurance 
020 7822 5547/5551

Unilever Pensions Tax Office (Ref 951/V) 
0845 300 0627

DSS Enquiry Office 
0345 313 233

If writing to UKPD, please remember to quote
your record number.
The address for letters is:
Pensioners Administration
UKPD
Unilever House
Blackfriars
London  EC4P  4BQ

Don’t forget - You can find general information
about the Unilever Pension Fund on our website -
www.myupfpension.co.uk. You can also download
commonly used forms, for example a change of
address form, by looking under the “Governing
Documents” button, and clicking on “Forms”.

Please help us
to help you

P60 Certificate
Last month we sent you your P60, the certificate
which confirms your pension and tax details for the
tax year 2001-2002.  

PLEASE keep it in a safe place, as you may need to
produce it for the Inland Revenue.
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Brand news

Our aim is for our brands to be the first choice 
for consumers everywhere, so as part of the
company’s “Path to Growth” strategy, our core
brands are continually being developed and
strengthened. For example, the popular Dove 
brand has recently seen a new addition to its 
existing portfolio; a shampoo has joined the 
soap, moisturising lotion and deodorant.  

Monkey business

Meanwhile, the Brooke Bond PG chimps are taking
a break, and if not yet ready to draw a pension, they
are at least enjoying a well-earned rest! The hugely
popular chimpanzee ads first appeared 45 years ago
and were the longest running campaign on British
television. You may have already seen the new
advertising campaign featuring the T-Birds. These
are a set of four plasticine characters, produced by
Aardman Animation studios, the creators of the
popular Wallace and Gromit duo. The idea is to
broaden the brand’s appeal to younger consumers. 

Annemieke Tromp, PG Tips marketing manager,
said: “The chimps have a much loved brand image
which still works well for us, but we need, at the
same time, to take a newer approach. Competition
in the drinks market is now fiercer than ever with so
many alternative choices of soft drinks, coffee and
mineral waters. So we need a campaign that young
people can directly relate to and which highlights
the benefits of drinking tea.”

Of course, the company is also aware of the growing
power of the older consumer, and is seeking ways 
to ensure that our products continue to meet 
this demand.

Reach for the stars

We’ve established a new business unit to concentrate
on ideas for long-term growth. The unit collects
ideas for new products and services, and develops
those which have the most potential. The latest one
is “Rocket”, a clever concept in convenience food.
You get all the fresh ingredients you need to make 
a first-class meal, which will only take you 10 minutes
to cook. Rocket is aimed at the busy commuter, and
has an outlet opposite platform 7 at Waterloo station.

Under the “Path to Growth” strategy, Unilever is
focussing on major brands. Although Unipath has
played an important role in the Company’s portfolio,
it was felt it could be supported better outside the
Unilever family. At the end of last year the sale 
of Unipath to Inverness Medical Innovations Ltd, 
was announced.

As Unilever positions itself as a company
concentrating wholly on selling to consumers, 
it was felt that DiverseyLever no longer fitted with
Unilever's core purpose. Therefore at the end of
May, the sale of DiverseyLever, to Johnson Wax
Professional, will be completed, although Unilever
will retain a stake in the business. 

Great care has been taken to secure the employment
rights of the employees who have remained with the
sold businesses. The pensioners from these businesses
will, of course, still be Unilever pensioners.

On the grapevine

Sue Carpenter introduces “Rocket” at

the pensioners’ conference

The new PG Tips

brand image
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The only way we can continue to provide a first class
service and meet your needs is to hear your views, so
we’re very pleased when you let us know what you
think of our services and our communications. We
regularly receive comments from you via Cynthia,
and the pensioners administration team, as well as
from functions such as the Pensioners Conference
(see page 4).

Customer satisfaction may have become buzzwords
but it’s something we take very seriously. We actively
seek feedback from all our members using
questionnaires. The aim of these questionnaires is,
among other things, to establish a benchmark figure
for “customer satisfaction”. In 1999, this survey
produced a satisfaction rating of around 73%. 
We repeated the survey in 2001, and the rating 
had marginally improved, to reach just over 74%.
Pensioners remained the most satisfied group, 
but gave us a lower score than in 1999. This is
something we are actively trying to address.

Establishing two-way
communication

So what are we doing to respond to your wishes? 
Here are three examples of actions we are 
already taking:

• We are providing you with more practical 
information that should help you - a good 
example of this is the tear-off Money Matters page 
in this issue

• We have listened to your views about “Pensioners 
News” and will include more information about 
the Company, as well as more about pensions 
matters in general

• We are committed to producing annual “benefit 
statements” for you, which will also include details 
of your spouse’s entitlement.

Please do keep giving us your feedback. We value
your views and are always eager to improve, but we
can only do it with your help.

Many of you have asked for a letters page in Pensioners News. We would like 
to introduce one in the next edition so if you have something to say which you
think may be of interest to other pensioners, please write to Cynthia Elliott at
the address shown on page 2.

Space constraints prevent us from printing lengthy correspondence, so it 
would be helpful if your letter is pithy and to the point. We welcome letters 
on a wide variety of subjects, and to get you thinking here are some topics 
you might cover:

• Your feelings about retirement
• Any unusual hobbies, holidays or other activities
• Aspects of the Pension Fund rules on which you wish to comment
• Requests for specific articles to appear in Pensioners News 

Letters page



Well done to all the winners of the autumn 2001 Wordsearch
competition, who all received M&S vouchers to the value of £20.
They were:

Mrs. J.D. Humphries, Chard, Somerset
Mrs. M.Taylor, Timperley, Cheshire
Miss. B. Lane, Penge, London
Mrs. D.M.Burns, Rishton, Blackburn
Mrs. M. McPhee, Renfrew, Scotland

Instead of a Wordsearch in this issue, we have an exciting one-off
competition to win a Warner holiday! Good luck to all of you!

Discover Warner Holidays Historic and Character hotels, and traditional
Classic Resorts. With a wide choice of locations and accommodation to
suit everyone, they all offer great value with inclusive accommodation,
food, hotel facilities and nightly entertainment. Warner Holidays are
‘just for adults’ like you.

Warner Holidays Historic Hotels are all listed buildings with extensive
gardens and grounds. From the royal history of Littlecote House to the TV
fame of Cricket St. Thomas, which provided the setting for the popular TV
series To the Manor Born, Warner hotels provide a range of unforgettable
breaks. Character Hotels offer opulent grounds, stunning gardens and first
class facilities, including a challenging 9-hole EGU standard golf course at
Alvaston Hall Hotel near Nantwich. At Classic Resorts the emphasis is on
traditional fun. Based in coastal locations, they are relaxed and informal
by day with fabulous evening entertainment by night. You can enjoy
competitions, games, dancing, big name cabaret artistes and summer jazz
bands. There’s also a wide range of sporting and leisure facilities such as
indoor and outdoor swimming pools and tennis courts, croquet, bowls,
archery, darts, snooker, nearby fishing and much more.

Exclusive offer

We’ve negotiated a special deal for Unilever pensioners with Warner
Holidays. You can enjoy a 15% discount off the brochure price for
weekend breaks at all Hotels (except Bembridge Coast Hotel) in June,
July and August 2002, 15% off the brochure price for weekend breaks
all year at Classic Resorts and 10% off all other breaks (excluding
Premier Starbreaks and Bank Holidays.) 

To take advantage of this special offer call 0870 242 2005 quoting 
code HG865 and request a brochure. To make a reservation call 
0870 601 6012 again quoting code HG865.

Take a break
with Warner
Holidays

Win a
Warner
weekend
Win a fabulous Warner weekend
break* for two adults at any Classic
Resort or Hotel. Just answer the
following question:
Which Television Series 
featured the village of 
Cricket St Thomas?

If you know the answer please
write to us at:
Warner Holiday Competition,
UKPD, Unilever House,
Blackfriars, 
London, EC4P 4BQ

Answer to arrive no later than 
28 June 2002. Please mark the
envelope “Warner Holiday”. One
entry per person, and only Unilever
pensioners may enter. The lucky
winner will be notified shortly after
the closing date and their name
published in the next edition of 
the newsletter.

*The weekend break must be 
taken before end of 2002, holidays
subject to availability and terms 
and conditions as shown in 
Warner Holidays 2002 brochure.
( It excludes Premier Starbreaks,
Bank Holidays, Christmas and 
New Year.) 

Wordsearch winners

PN
/2

30
50

2


